
Admin Work Training 
For New Pharmacists 
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Objectives 


1. 

2 . 

3 . 

4 . 

5 . 


Ensure Awareness Of All Admin Work Tasks Inside Stores 
Ensure Execution Of All Admin Work Tasks Inside Stores 
Ensure Effective Communication With Different 




Company Departments 

Achieve company objectives 

Qualifying New Pharmacists To Be Store Managers 
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Training Contents 


1. 

2 . 

3. 

4. 

5. 

6 . 

7. 

8 . 

9. 

10 . 
11 . 
12 . 

13. 

14. 



Everyday Tasks Awareness And Execution 
Required Store Folders 
Inventory And Stock Take Process Awareness 
SIM Usage And Reports Awareness 
Pharmacy Dashboard Reports Awareness 
Score Card Awareness 

Mostly Used Links Awareness And Method Of Use 
Licenses And Regulatory Affairs Requirements 
Awareness 

Incentive Scheme Awareness 
Operation 2016 Priorities 
7AYAKOM Program 
Visual Merchandising 
Store Readiness Standards 
SMARTS & Performance Managemen 




1- Everyday Tasks Awareness And Execution 

1) Daily Checklist Review And Standup Meeting Execution 

2) Daily Attendance Registry For All Store Crew 

3) Duty Hours Registry For All Store Crew 

4) Outsource Labors And Security Man Duty Hours Due Dates And 
Execution 

5) Closing Day on Pos Unit 



6) Different Types of collections Methods ( Collectors - G4S 

7) Store Expenses 

8) Damaged cash collection Procedures 

9) Discounts Policy 

10) Return Policy 

11) Recalled Items Isolation And Returns 

12) Receiving Orders From WH 

13) Expiry Management SOPs 

14) Pricing 

15) Monthly Reconciliations of Transfer Notes Alnd Returns 

16) Promotion Execution 

17) Shopper Marketing Activities Follow up ^ 





Daily Checklist Review And Standup Meeting Execution 

Daily Review of standards done morning by on duty pharmacist followed by stand up meeting 
with on duty store crew to review the daily tasks and areas to improve and distribute the 
required tasks 
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Daily Attendance Registry For All Store Crew 


> Pharmacists ; Attendance registry Done in POS unit 

• Time of morning opening 

• Time of evening closing 

• Before and After All Prayers 

♦♦♦ Allowed maximum times for opening & closing 

• 10 Min in morning opening 

• 5 Min in evening closing 

• 5 Min before prayers times 

• 50 Min for Fajr 

• 40 Min for Dhuhr, Asr, Ishaa 

• 30 Min for Maghreb 




> Other Store Crew ; Attendance registry Done in attendance registry forn 
• Time of duty start and end 
^ • Signature 
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Daily Attendance Registry for pharmacists in POS unit 




F4 

Administration 


F5 

Clock In/Out 


F6 

Fulfillment 


F7 

Browser 


F9 

Inventory Inquiry 


f \ 

Choose an option. 

v ) 


2:13 PM 


Main Options 


3/31/16 
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Daily Attendance Registry for pharmacists in POS unit 


Select an entry type and reason code and press Next. 



Last Time Entry: 3/31/16 Entry Type: In 

Current Time Entry: 3/31/16 2:15 PM 

Entry Type: 

Reason: 

[Out 



★Required Fields 


Ahmed Alsaeed Alzeeny 
2:14 PM 


Clock Entry 











Daily Attendance Registry for pharmacists in POS unit 


Select an entry type and reason code and press Next. 


Last Time Entry: 3/31/16 Entry Type: In 

Current Time Entry: 3/31/16 2:15 PM 


Entry Type: 

[in 


Reason: 

[Duhur prayer _▼_]* 
|Day 



Duhur prayer 



Asr prayer 
Maghreb prayer 
Eshaa prayer 
Duty 












Daily Attendance Registry for other store crew in attendance registry forms 



Duty Hours Registry For All Store Staff 

Daily registry of Duty hours for all store staff should be done on duty hours 
registry program on POS unit which used for calculation of overtime and incentive 


; 360 Launcher 


Current Ver.: 1.3.3 


-JpI *1 

Last Ver.: 1.3.3 


867 M 


Server and Client 


System Status. 


ver 1.5.7 


‘ Online 

Refresh 


Offline SIM 



Server 


Client (Invoicing) 


Store Inventory Management 


Data Collector 



Shelf TAG print 


Duty Hours Registry 


Shopper Marketing ( META4 ) 


Insurnace Web Sites (Bupa.Tawuniya) 


Exit 


IT Support : 800 433 3331 
http y/pharmasd .nahdi sa/ 
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►0 Launcher 


Current Ver.: 1.3.3 


_jnj_xj 

Last Ver.: 1.3.3 


850 M 


Server and Client 


Offline SIM 




Server 


II 


Store Staff Duty Hours Registry 


Client (Invoicing) 


*1 


nent 


Employee Login 

Userid | L °9 in 


Data Collector 


AL 


Shelf TAG print 


Password |~ 


Close 


Enter Your Username 
& Password In POS 




System Status. 


Shopper Marketing ( META4 ) 


Insurnace Web Sites (Bupa,Tawuniya) 


ver 1.5.7 


Refresh 


Exit 


IT Support : 800 433 3331 
http://pharmasd.nahdi.sa/ 
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Store Staff Registry 


60 Launcher 


Current Ver.: 1.3.3 


-=lQl-*J 

Last Ver.: 1.3.3 


n 





IDacabase Online 


ver 1.5.7 


Refresh 
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IT Support : 800 433 3331 
http://pharmasd.nahdi.sa/ 


Insurnace Web Sites (Bupa.Tawuniya) 


Exit 






Store Staff Registry 





Store Staff Registry 


Store Staff Registry 


Store Staff Registry 



Company 
Emp. ID: 


(Pharmacist 



(• Our employee 

C ' Outsource 


-d 

Nahdi 











Save 



Emp. Id. 

Emp. Name 


13096 

L h _.jj L> 


13095 

£ allby_£- . . 


2385111857 

1 yjQuuJ U Leo LiT- 


12427 

<J\Lb 


12077 

jCkJSjO oJb by_C- . . 


11286 

i AjQJg-Q CSJxjOuO. . • 


10495 

_XCk_> 1 jJCSCJO . . • 


Close 


iff 


l“! -7 ■—II I ■— 


X 


Assistant 

Assistant 


hacist 


Company 

Name 


Nahdi 


Delete 


Hamad alnahdi (I... 

Nahdi 

Nahdi 

Nahdi 

Nahdi 


Store Staff Registry 





Store Staff Registry 



Store Staff Registry 


*1 


Store Staff Registry 


Job 

| Labor 


3 


C* Our employee 

(• Outsource 


Company 

|Adma (labors) 


d 

National ID/IQAMA NO 

(I 






Name 




Emp. Id. 

Emp. Name 


13096 

L ; h t- -'-O L> 


13095 

£. olj . . . 


2385111857 

1 uLoJLc. 


12427 

J\Lb jJ 1 ... 


12077 

/X^JO ollby-C- . . 


11286 

n . . . 


10495 

| yZxJQ , , , 







Duty Hours Registry 


' 360 Launcher 


Current Ver.: 1.3.3 


’i Store Staff Duty Hours Registry 


^JSjxj 

Last Ver.: 1.3.31 

^ln)2< 


1 


Store Staff Duty Hours Registry 


Duty Hours Registry 


Staff Registry 


Exit 
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Database Online 


ver 1.5.7 


Refresh 


IT Support : 800 433 3331 
http ://pharmasd nahdi sa I 
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Used To Register Duty Hours 
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Insurnace Web Sites (Bupa.Tawuniya) 


Exit 






Duty Hours Registry 



Duty Hours Registry 


Duty Hours Registery 


D ate 1 03/04/20 16 3 M a rk a s closing day 

employee 

Id: r 

Job: 


Open 


Name: 


Company: 



Find 


Total Day Working Hours: |~ 


3 


Add 


Delete 



Emp id 

Employee 

name 

JOB 

COMPANY_NAME 

working hours 

entering emp 
id 

Registry time 

m 

1005607104 

vSJuOlsJI 

Security 

alwehda alkhasa... 

Anual Vacation 

3795 

4/3/2016 11:59 ... 


6203 

>> Juool U>j 

Chief Pharmacist 

Nahdi 

Week Vacation 

3795 

4/3/2016 12:00 PM 


11634 

■MoJI juoj>I ... 

Pharmacist 

Nahdi 

11 

3795 

4/3/2016 12:00 PM 


100244 

,jnLc. clgjjo . . . 

Sakhaa Saudi Co... 

Sakhaa 

9 

3795 

4/3/2016 12:00 PM 


100451 

Jedan MoratoLo... 

Labor 

Sakhaa 

12 

3795 

4/3/2016 12:01PM 


2385959818 

J -< JjOJfaO 

Labor 

Mahara (labors) 

12 

3795 

4/3/2016 12:00 PM 


sec-17 

t>jol ... 

Security 

Alrazaz (Security) 

8 

3795 

4/3/2016 11:59 ... 




Approve and Close Day 


Exit 




Duty Hours Registry 


Duty Hours Registry 



Find By : 


Filter : 


EMP ID 


11634 

6203 

sec-27 


1005607104 

sec-26 

sec-25 

sec-24 

sec-23 

sec-22 

sec-21 

sec-20 

sec-19 

sec-18 

sec-17 

sec-16 

±J 


Cancel 
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Relation 


|EMP_ID 


(• Starts With 


w 1 W Enrolled bythis pharmacyonly 


C Contains 


Find 


EMP NAME 


JOB 


- jU J llJ^Tl Ilf, 
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Pharmacist 

Chief Pharmacist 

Security 

Security 

Security 

Security 

Security 

Security 

Security 

Security 

Security 

Security 

Security 

Security 

Security 
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Approve and Close Day 


T 


Nahdi / 
Nahdi \ 
ahvehda 
ahvehda 
Amankt 
aleneazt 
alzawah 
Almaarr 
Kasial < 
Elaf (St— I 
Ahvesai 
Aloteb} 
Alsokoi 
Alrazaz 
Aideraa 


leraa T 1 


Ok 


A 




A 


Choose 

Employee 


Exit 




Duty Hours Registry 


Duty Hours Registry 


Duty Hours Registery 



Total Day Working Hours: 


Emp id 


Employee 

name 


Absent 

Anual vacation 
Weekly vacation 
Other Paid vacation 
Other unpaid vacation 
1 
2 

3 



Choose Total Day Working Hours of 
Employee 





Duty Hours Registry 


Duty Hours Registry 



Duty Hours Registery 


Date |o3/04/2016 3 Mark as closing day 

employee 
Id: [ 

Job: 


Name: 


Find 


Company: 


Total Day Working Hours: 


3 


Add 


Delete 


Emp id 

Employee 

name 

JOB 

COMPANY_NAME 

working hours 

entering emp 
id 

Registry time 

► 11634 

-vaodlji&f juo>I ... 

Pharmacist 

Nahdi 

11 

3795 

4/3/2016 11:59... 


Approve and Close Day | 







Duty Hours Registry 


Duty Hours Registry 


Duty Hours Registery 


Date |o3/04/2016 3 Mark as closing day 

ployee 


emi 
Id: | 

Job: |~ 


Name: 


Company: 


Total Day Working Hours: 


~3 


Add 





Approve and Close Day | 


Find 


Delete 



Emp id 

Employee 

name 

JOB 

COMPANY_NAME 

working hours 

entering emp 
id 

Registry time 


1005607104 

\3_loIbJI 

Security 

alwehda alkhasa. . . 

Anual Vacation 

3795 

4/3/2016 11:59 ... 


6203 
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Chief Pharmacist 

Nahdi 

Week Vacation 

3795 

4/3/2016 12:00 PM 


11634 

‘..Cr JuCO'l ... 

Pharmacist 

Nahdi 

11 

3795 

4/3/2016 12:00 PM 


100244 
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Sakhaa Saudi Co... 

Sakhaa 

9 

3795 

4/3/2016 12:00 PM 


100451 

Jedan Morato Lo... 

Labor 

Sakhaa 

12 

3795 

4/3/2016 12:01PM 


2385959818 

J JuOJkO 

Labor 

Mahara (labors) 

12 

3795 

4/3/2016 12:00 PM 


sec- 17 

jJl { jjdI . . . 

Security 



3795 

4/3/2016 11:59 ... 


*1 



Exit 





Duty Hours Registry 



Find By : |EMP_ID 


w | r Enrolled by this pharmacy only 


Relation (• Starts With 


C Contains 


Filter : 


% 


Cancel 



^jnjxj 


EMP_ID 

EMP_NAME 


CMP ±, 

13141 



^ 

Nahdi 

9861 

l •' | jjizi-'j h i .T 'j ,• ^ull 



Nahdi 

3611 

Cl jLiT ft 1-. J fl 


nacist 

Nahdi 

sec-27 

J iii^ 41 I , yjl 



alwehda 

sec-26 




Amankc 

sec-25 

<' -• ■ jfl ( yJ 1 QU ;,L=» 



alengazs 

1090811462 

(5 jb* 



Alrazaz 

1082192301 


uncnecK 


Alrazaz 

sec-24 

& VtO 1 >L-jLujl yzJl!l -i' Iji '(III dJi. hIj ,'yjl ^LJ 

This Box To 


alzawah 

sec-23 

Ci ^jyi.T_‘j!ll QU_)La. 

Add On call 


Almaarr 

sec-22 

,jl ,'yil ^ujU. 

Pharmacists 


Kasial ( 

sec-21 
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Elaf (Sc 

sec-20 
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Alwesai 

sec- 19 
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Duty Hours Registry 
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Finder 
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Find By : 


Relation 


Filter : 


J^JxJ 


|emp_id 

(• Starts With 
|l872| 


w I I - Enrolled by this pharmacy only 


C Contains 


Find 




EMPID 

EMP > 

JOB L 

A 

u 

kF“ 

▲ 

13141 

3 

. Pharmacist 



Nahdi 


9861 

/ 

Pharmacist 



Nahdi 


3611 / 


Chief Pharmacist 



Nahdi 


sec-27 // 


\ Security 



alwehda 


sec-26 

> 


Security 

Amankc 


sec-25 

J_U 


Security 

alengaz? 


1090811462 

(5. 


Security 

Alrazaz 


1082192301 

(5. 


Security 

Alrazaz 


sec-24 

4jj 


j Security 

alzawah 

sec-23 


Add On call 

Security 

Almaarr 


sec-22 

JL 

Pharmacist 

Security 

Kasial ( 

sec-21 


ID 

Security 

Elaf (Sc 

sec-20 



- Security 

Alwesa] 

sec- 19 



I Security 

Aloteb^ 

sec- 18 



Security 



Alsokoi ▼ | 
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Cancel 




Ok 
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Duty Hours Registry 

Find By : |EMP_ID 


Finder 
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w 1 n Enrolled by this pharmacy only 


Relation (♦ Starts With 

Filter : jl872 


C Contains 





Duty Hours Registry 



Duty Hours Registry 




Date |02/04/2016 3 Mark as dosing day 

-employee 
Id: 


Duty Hours Registery 



Open 


Press Open If You Want To Open 
Previous Date To Edit Entries 



Total Day Working He 


Press Delete If You Want To Delete 
Wrong Entries 


Delete 



Emp id 

Employee 

name 

JOB 

COMPANY_NAME 

working hours 

entering emp 
! id 

Registry time 


sec-27 

6A>$JI vJJOI 

Security 

alwehda alkhasa... 

4 

6203 

4/2/2016 5:45 PM 


11997 

1 l.c jo\Lu/l... 

Beauty Advisor 

Nahdi 

9 

6203 

4/2/2016 5:45 PM 


3795 

jQ9 ^ »i> AXOaO. . . 

On Call Phamadst 

Nahdi 

11 

3795 

4/2/2016 1:15 PM 


6203 

>> AA>I Lbj JjOJH... 

Chief Pharmaast 

Nahdi 

11 

6203 

4/2/2016 5:45 PM 


11634 

-UjCOJIAjl^: AA>I ... 

Pharmaast 

Nahdi 

Anual Vacation 

6203 

4/2/2016 5:45 PM 


100451 

Jedan Morato Lo... 

Labor 

Sakhaa 

12 

6203 

4/2/2016 5:46 PM 


2385959586 

JLklr §jL 

Labor 

Mahara (labors) 

12 

6203 

4/2/2016 5:46 PM 

Q| 

2385959818 

J A ax> j*x> 

Labor 

Mahara (labors) 

12 

6203 

4/2/2016 5:46 PM 





Registry 

Finished 




Exit 
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Outsource Labors And Security Man Duty Hours Due Dates And Execution 

> Attendance registry forms sent to SVs in 20 th of every month 

> Attendance Registry forms sent from day 26 th of the previous month to 25 th of this 
month 
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SPOT AND STOP FRAUD 
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Card Protection for Merchants 





1. Ensure that the Card is signed and the signature 
matches on the signed slip. 

2. If authorisation is declined, when card is swiped, do 
not attempt further transactions on that card 

3. Do not split' a transaction Be aware of Indiscrimi- 
nate and hurried purchases 

4. Watch out for random buying e.g. bulk buying 

5. Make sure the Card holder matches the name on 
the Card. 
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6. Look out for unusual behaviour by the customer. 

7. Be suspicious of local persons presenting Cards 
issued by overseas Banks or with several different 
issued cards. 

8. Customer claiming that the writing hand is injured. 

9. Ask for customer ID if fraud suspected and at all 
times follow your Banks advice. 

10. Specific nationalities that visit the shop repeatedly. 

11. Capture the card if you discover fraud case, as 
advised by your bank. Call your Bank and ask for 
Code 10. 
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Jeddah, Saudi Arabia 
Tel No: 012-6599559 


CashCol 1 ect i onReport 


3/31/16 

Pharmacy: 01229 


7:19 AM 
Register: 100 


Collector ID: 3003 

Col lectorName: Mohammad Mohsen Al-Nahdi 
PharmacistID: 4328 

Pharmaci stName: Ahmed Mansour Alhussiny Alsa 
eed Alzeeny 

SequenceNumber : 1229000286 

CollectAmt: 6864 
Cash Amount : 6864 

Visa Amount : 1181.87 

Amex Amount : 0 

MasterCard Amount : 406.85 

Span Amount : 6118.95 

OnAccount Amount : 429.75 

Till PayOut Amount : 0 

Business Date: 2016-03-30 


Collector Signature: 


Pharmacist Signature: 


Al Nahm Medical Co. 

Medical Equipments & medicns Wholesale & Retail Trading 
-»ur / / jiijju 
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Closing Day on POS Unit 


1) Store Close Screen 


r 

Store close screen for the business date: 7/28/15 
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Collected Amt 


Total Cash 

0.00 

Total Visa 

0.00 

Total MasterCard 

0.00 

Total Amex 

0.00 

Total Span 

0.00 

Total OnAccount 

0.00 

Total Cash(USD) 

0.00 

Total Cash(AED) 

0.00 

Total Cash(BHD) 

0.00 

Total Cash(KWD) 

0.00 

Total Cash(IRR) 

0.00 

Total Loyalty 

0.00 

Total EVoucher 

0.00 

Total PVoucher 

0.00 


















Closing Day on POS Unit 


1) Store Close Screen 




iSnallll 

hahdi 

Full of Hope Joluls 












Closing Day on POS Unit 


2) Collection Screen 


Choose business date from the list for which collection is to be made 
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5:51 PM 

Select Business Date 

Online 
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2) Collection Screen 



Closing Day on POS Unit 





Store close screen for the business date: 7/28/15 
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ual Amt 


Total Amex 
Total Span 
Total OnAccount 
Total Cash(USD) 
Total Cash(AED) 
Total Cash(BHD) 
Total Cash(KWD) 
Total Cash(IRR) 
Total Loyalty 
Total EVoucher 
Total PVoucher 


31,000.00 
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Different Types of collections Methods ( Collectors - G4S - Banks) 
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Damaged cash collection Procedures 
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Discounts Policy 



Discount Policy 


2.1 .1 To give discount for customer the pharmacist should consider. 

1. Sales volume more than 3000 SR. 

2. Category and items classification. 

2.1 .2 Pharmacist follow the below discount matrix. 

2.1 .3 All manual discount invoices shouldn , t get points from loyalty program. 



Responsibility 

Discount% 

Limit Sales 

Items 

Pharmacist 

3% 

Sales more than 3000 SR 

All items except Milk & Diaper and 
refrigerator items 

Supervisor 

5% 

Sales more than 5000 SR 

• All items except Milk & Diaper and 
refrigerator items 

GROM 

7% 

Sales more than 7000 SR 

All items except Milk & Diaper and 
refrigerator items 

Category Manager 

>7% 

Sales Bulky 

All items 


Procedure 


Pharmacists contact the (Supervisor, District manager or Category manager) to get 
approved discount rate by mail, SMS or Mobile Call. 

Pharmacists to record the approved discount rate on the system and print the invoice. 
Pharmacist should record the customer name and mobile number on the invoice. 

The discount invoices sent to Supervisor the 1 0 th day of every Gregorian month. 
Supervisor to review monthly discounts per pharmacy from manual discount 
dashboard. 
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Discounts Form 
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Return Policy 
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.£l^jVb Jxaxll 4jc ’VU^ i" fV^II g*aUjj (jjjia (jfr ^ j ■.-'< aU jaUaj]) SjIxIujI uijgx La£ <jjji»i f ^Lo& 


* 4 .uiUuJ< 


jl ^LjjA*]| 4^jfl jJajil (jaxj d]jj ^LjjA*]| <>u£ ^ ji Jjj )4j Jx«*AJ 4 jLaS?I f )>*JI Sjjjli ^JjL 


. JjMxIi L$ ml Jjfl 4 jJjju*iJ| 4£xuJ| CjVUdj) 4_<u2j ^ V 1 ^' ^jjli ■ 

4 A\\i n\) 4JhJ! JJ& ^Ic- i-'l -vV ' a tf | ^jjL . 

.JxaxJI fijJli-a Jj2 S J^aSHj 4-jjjSH (j-a ^frlxail < -«>■%,-<* a1> JLoxIuj) 4x£j£ ^xuajjj ^jlL . 


: JIajIxVIj pl^jV) Ljj^i 

LjIIj Sjjjli <jj4j JI^jIuiV! ji ,pjfl (^) j>* Jl-bloiVI j! Axloc- ^UjV AA^i\ f (j^I SjjjII iajluu 

QA Sjjjliil CjULu ^IjaJLui! ^jj f IjAxil jc- J ajjiij f IjAxil 4 j 1 aC - 4_L» CLl4j (jiSl Qjiij <j^» (illj (jj£j (ji 

^ .fiat 

.f Ij^l! pjjb <> j5&! fU 7 J!>U. Jl^lxV! j! £UjV! <jj% <ji laj^u - 

.I 4 J £±& j! (jjil! JJ*J Jib jjj*j jjjjj I 4 JC- Stjlubi! 4jL-aVl ^ tili-aS?! <jjS3 <jl iajl4y 



«\ 

2 §> 


/ife&iN 
I hSirdiTO 
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Return Policy 




A iSnaUI 
hahdi 

Full of Hope Joluis 


: jtPjiu.yi ji pUjVt i^a JA V 

,Jai2 uflliuaL AjjjjluoJ) AiUaoll • 

.l^uk (JjLaoIauIj uuA Aa A jjjlalL uflll i^Sfl iaiaj jj) • 

JliJaVl J Aa^oI) AjjJI Jla A^aliL SjIja ufl jjla tjMVn ( J^1\ cit L^Sfl * 

cilluai jL Vj 1 j£j ^jIuoj V • 

■ plAjVI ( j^aj < ua^j A-alfe (Jjlaibn 

.f^Loxli j£ ^jIuu uaj tiHil f Sjjjli ( jls> ji^-n. a jLuu dJj ^ ja *LuiLluJ 1 Ajli 

c-iaaa JIJj 2 a*¥Ij £^jVt 4 ^ Jjalajj ufllLdl (j\ j) £Uj) 

A J*i ji J*0 A»J^' </4^' <jWJ^ CP 

.V ^ uflli^Sn £b jA Ajj£ jlall) 

(J& (j$J J±a Js> uijj^al! 4-«al ^^k 4jjU«all Jjjjfi SjJfl ^ Jjiu AjJaJl ASj^i 

£UjV! Jajjjij Ifcik Jjku V A&Luaj pl^jl ^k (jkult jlj^j l-lu J£ A iLuba f I jlk) 

Sj^ika cbjauail j ASjmJI 4-aJj^a ^k Luaj^j AlLuLa ^ i Lik-j j ,J)ajlu)VI j 

jj'«V "j AmiLluJI ,j^ j^oki ' ^4 A iLubtt <biak ■■ AjI (jjjj I j| Abjj^ll (JijAaj 

k ^Aliallj A 1 Lula 3I JaJ Abjju^ll uijML« iika /f|ss 

. ^ "V Itkk \ 

k I B^wk k I kkwk - \ 1 

I M - Kk r. . VWI ■ k . 


? 

A 
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Return Policy 


; yqjQj.1^ qJI -^ULQjJI 

QjO cp loUl ^Ihdi'inlll Jju .claJI fij jlocljUIoJI ojbJJI pjQ ^ 1 1 1 1 iuJ (j qjI , 0 , 5 .U-Q.i 
— jjIS jJuLuLo — lj-i-6) oxiLoJuJJI OldlicuJI vQjjJd Qx Lj±lj Ij-iii pjudUjdI £l^jl ajLc x:JJLoj2JI 

.( q jJLlllj Lo — jxujjjxlS I u ISj>jljoI 
. ,c Ubi>ji_LU I qo i uqaj — Jlxu_Lui)lq r Kjlll hqj iii 1 1 m ^ -inli mill ^Lijl pjuajULc I^Luq 

,oJ I jJ I ,aSj g U2J UJ>-S Ujj 




ijTnli II 

nahdi 
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Recalled Items Isolation And Returns 


; uflliufl! uilia JjajI Jj-aj Jjp 

^ J^Ui) / Aj^jjj ^jL .1 

J^XA ^ $ 1XA l^jip J^ULd AaI&A (jjj|j£ c/ J CJ lJLL^VI Jj^ .2 

„ A^-luail 

ulLaJb AjjIjLa j JbaaJl A*>t ^ ,jSj 3 

^tHUt llui^ uilLuflVl a^A ^ jli^j ^ISl j ^UjVt uiUa Jj-oj) 

** ^ ^ Lilluai £t>tj 

^ jL ^Uaiil ojj^ JjjUa^a jjP uiLLaVt dl^J <jt AJU ^ .4 

cP! ikj^ SIM-Jt J& Alika Jji]) Lill^Sft Ojjka 

.lilkd Sj^jIa]) jjp Lillet ^ Uj Unavailable 
^a CjI& j ijIuj^) ^\ ^UjVl Cj) jJai) JLaSIuj) j ^IkUl lJLL^V) Jlkjb ^ ,jSj .5 

v w j^iL sip1j-4 


^ SjJtib^a Jjj,ai3 Ig-Pl^jt j*uib«a jjjjj Ljllj ^A Ifrg'l^jt lj L- fllluaVt dii£ tJt * 
jUaHV) cjaj ^IklSI uiLLktft JIaJ) Jju (j£l j CjI jkiJt ^j-uij £bj) AJjj^J) 
k( j Ajj^ ^ Alika]) Aaiaju ^ ,jjL] lj ijJIaI] 1^ j ^L1 ja1\ Jj^Uj AS'bk lj jlla]) Jj-^a j 
JjjjjJ) Jj^ulq Jj-ajVb l-s jlla]) ^Hui) <j-a A^ujj JLuij) j l-s jiia]) jj 

Aij^iib 



J 6 a 5 LL)l 

hahdi 
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Receiving Orders From Warehouses 


.*!iL*ll J}j*j V (jlla ^ JjJllaallj £jjIj£ 1I Jjjjj ^ Jjjball sJfrbAAj JaUll ^jSj .1 
(— il a uaJl ^jj 4al Uuall ^uil 4JhUaa j o4a ^Ifr Sjjali J£l (jjj|j£l|j JjjJl ball 2tAU» • ( j^> ,i£Ulb M ,2 

.SjAlla tilljj 4 a jj Vj <buiuij 411 *a £jj!j£1Ij JjjJlljallj jjjIjaII ^ 

AAj^H\ jjjljiit ,*jaj ^Jj-all ^jSj .3 

.£auill 4jjajljj Aajliail ibflj j jjjb ^4J*all jSj .4 

CjUaA^lolb ^Luajl (—ilia Jafr t — iajj - ^j' ji $jbJ - Jjjjlb^ll JJ& ibUaA^La ji Jjawlu ^Ijja^ll ^ j4j .5 

. Af'Lui 24 J^a ^ilaxll 4_jJa ^j£- JjjJliuall 44aj 4^1^11 

, <— fll w^iSfl jj J^Jlbalb jAliall (_a1j 1| <j^aa CjUaA^la jl Jjaajjj ^14j^ 1| ^jib .5 

.J^Luill 4_a1ul«11 <Lfrjtftll 4a&j2u£bl1 JjjJliuall 44& Jjaajjj ^lii^ll ^jib .7 

.POD Scanning ^ biballall <£buAj ^Ij^all <»j£j .8 

.(jjLuAS jjj) jill Jju^lj A <^al jail aaL mjj ^yljjj^ll ^jib .9 

.£IajV1 IjaI JU£ 1 j .i Ij Jjjball tfajLb fJJ - £IajVI Jj4a <-aua - blxAjja Jjaj JLa ^ .10 
^j & *' ^ ; (-jjjjjII alC'Ija 5.1 jjxa 1| (jlajxll 4Jajjla uaa i—fl ijfljll ^C- Cjbjllall (j^j j Jja j Jalxll jl J&LuloI) ^jjjj .H 

<y*i a ^ - diJ^ J^a> ^ Lf^* J O 3 ^' Aa^alalt uflUaflVl £tjAb JaUll jl JfrUaall j£j .12 

.4jj£*all biUAJjall 

L«J4^ ^n a (-illafli ? 4 ja£ 2| ji (-Luajll Aialka jjfr tilLuai ; Jla Aaallalb JSbla JIa ^ .13 

(ja 4£ba 72 f^Laxll 4_a4^ ^Labja qa ^Luaal t-illa JaC- ^jj i_a!| jj jj 

^ ji 4 jgua ) I^xij V ^jjll ufllljaVtj 4ajllalb Jaflj ^1 tilljaVt Jjjaa j SIM-^' JjiJlb ^Ja^all ^jSj .14 

.DIM-^I Jfcjk 0^ Sjlfrl ^ Not-Available 


♦ Jk 



^T 

^ 6n5LL 

hahc 

Full of Hope Jjol l 
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POD 


! 360 Launcher 


Current Ver.: 1.3.3 


^jnjxj 

Last Ver.: 1.3.3 


867 M 


Server and Client 


Offline SIM 


Svstem Status. 



ver 1.5.7 


patabase Online 

Refresh 


IT Support : 800 433 3331 
http ://pharmasd nahdi sa/ 


Store Inventory Management 



Client (Invoicing) 


Data Collector 


Shelf TAG print 


NMC Prove of Delivery 


cycle count 


Duty Hours Registry 


Shopper Marketing ( META4 ) 


Insurnace Web Sites (Bupa.Tawuniya) 


Exit 


i 

a 
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I 360 Launcher 


Current Ver.: 1.3.3 


JnJ_xJ 


Last Ver.: 1.3.3 



890 M 


n Delivery Receiving Screen 


Serv 


JBJxJ 



System Status. 

(Database Online 

Refresh 

ver 1.5.7 


Proof of delivery screen 


(* Use current date f Use previouse date 

Date | :d1b j Time | 2 13:47 PM • 

Delivery no fl 


Close 



D elivery No. | R eciept date 

Delete 

► 

7994181 

3/30/2016 4:50:35 PM 



118000000401478 

3/30/201610:56:21 AM 



118000000227043 

3/30/201610:54:41 AM 



118000000701478 

3/30/201 6 10:54:35 AM 



118000000400673 

3/29/201 6 10:41 :50 AM 



7991469 

3/29/201610:21:41 AM 



7991027 

3/29/2016 10:21:37 AM 



7991490 

3/29/201 6 10:21 :33 AM 



7991431 

3/29/2016 10:21:28 AM 



7991489 

3/29/2016 10:21:25 AM 



7991414 

3/29/201 6 10:21 :23 AM 



118000000407977 

3/29/2016 10:04:33 AM 



118000000224125 

3/27/201 6 9:58:40 AM 



l 




IM 


Client (Invoicing) 


Data Collector 


Shelf TAG print 


Duty Hours Registry 


ig ( META4 ) 


( B u p a.Tawu n iya) 


|"y Support ' 800 433 3331 ORA-1 251 4: TNS:listener does not currently know of service requested in connect descriptor -40 

http //pharmasd nahdi sa/ 


i\ 

hllTdiirnd 
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Expiry Management SOP 




Accountable 

Responsible 

Task 

J-M. Jl 

* '■ril ... J 

k SljjSjjj ^ j b i! 1 1 jl C- 1_L! ^ j '■ '• JJ 1 !-■ ll C-l— !_!* FEFO i- 1 ' ■~ l 1 ■ . ' ■ ■'"** '■■ Q' '■ m—i 2 * 

Jjj Si 

d-Ul 

■■Jsi ^.JJJ t-liul FEFO .■■■‘^ -— !j- ■■ .-.^1 ‘■^JjJJJ ^J£- JiljbJl 


* *■ l~L 1 ... J 

■• o! 1 ■ -— ■ £ I .;JU^aa.j ^_lZk 1 5 jJ ,^J.-£i ii ^j^L2k 4 L ’* * -~_ l ■• A- 1 ■ --■ j; ^ .-i_L-02kJ tt - .■ j» 

J 1 1- i J id “kfl. -—. J ^ 3 J l^j -j _ .1 jl _ j y, 1 1 j liv |l '-.l-k._ id 1 I-. j. |l 

■. ij^J ..J y,\\ 


^J-Hj 7 Jia p -Ji. l-^ ,_J 'x ~s 1 j ,J L~i 1 , <_lC - ^_Ll- LJ 1 ^ •^■a. .-1^ ^ 2 '_}■{ ■?» I 1 J jJijl '• k ■' -t - -4 ■i^'-.jj 1 ■■ jj- ■. .-.S 1 .jLi jl 

j jh J --1 : ^'i ' 1 ^ 1 J_uj5 j 1 ■.^jj Jb SJjZkj-Ji ■■ b! '■ . — L j l p L^jL jjj j.j -Tul- j-j -■■ii 

^ r- ■ . --.'jl 


J^_kjjl ^15 ,:j-Lsi p • 1 4 m~l J -w'il ift L bl i 4 u v i. _-il - ij j-'iv. j..ij| J -.il - ^ ..''ii i.-j'i'i.-.'il .. Qi v. d.^lj^ 

l, SI 

_JJ_Ls_^jl 

_j j - ■' ^-Ji ]_ (5 iJI-J ,_Llj . jjl h i 1 1 1 ' j, 1 ~ -l '_J ^ 1~1 1 1^ LL- -uJ^ ■■ jl_i^J_uil '■ ijJL-u 4 IT ' _J--u J^£L 4_2 k j1_ijl .. jj- i ■ --■ 2 ' ._.!■— 

■. S) 


id_ijl_^jl j *i 1 t ji _)_).]. " '' ^ 1 1 Jl • Iti _j 1 ~~ — — j L-U ■■ i§ ,1 -^''-i ^ ji-tO il 4 Ijl t j. jl j, ^|J icl -- 1 il j _J jit ^ 4 J ajJ jl 4 ^ i j. i ' 

FEFO-j 1 l 

40 u 1 ^ il Jll* 

L D^j ■.■!.* U 

10 1 ■■_ iijj=i_>il J-hj ‘Jjl-uC Jj_j_L=i jD j |!_i d_ii -.1 , .— . ! jl_! .Jj__)=i il jjjl ,jAi -.JjI- jU jjl j:.!_ij' Jii'iJii 1 

^ liTill Sjljj Ja^l _jL- L d i . - 20 ^ 4jjJl si it Jjj2j 4 ini^il ! 4 ,i i"i< J^, Sjbj JlC ■■ 

FEFO-i 1 JfJ±i=li 5_u^Jl .> Uiji Jl jk > kibu 

JJi* 

■. l7i ..-■'ii 

L. _!- 1 1' 1 1 ■ --■ i ^ ji_LUl [Zk-ij-LI l ~ t i- ^ jj - ■ 1 1 ■ ^j_jj ijj ■. ll 1 L Vi ■. -j— i 1 L ■■ i -■•■ k 1 J I—. 1 li . _LL- -_4_l-_Za. iJ _LI^ •■. J > Lj—LL-! jj I Jj jLflJ •■ 1 1 

CjljljjJl c-ljj' 4,^1 j^Jl jjjSjI Lja ^ULLuIj j-i .Ti it 15 *jb! J^^jUjI - ijl ■. - L jl p ! _>.jl.ji lylc 

d.l 


FEFO = First Expiry First Out 


a . x>\l (Jilij a ^3 ^c-LoiaII ^ j <UL^. * 2 

****.. * •• kk 

< ; i v 

|SE|A 



,\ 

hSRdiTSHd 
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Expiry Management SOP 




flft j aI I 

bjlflJI 

JngkLJI 

>|J>LD fljlgj ua> lt^Lu uJJI ikLuollI £[>jl 

7uJJlo- 

Jjlil 

4i* OuLUr <j Luolll £l_?j1§ 4jJ Vl»nJI Lo po JiJjucJl giaJwJt OUyJcxcJl JlLo ^Spl >0 

1 S^J! 8 ^ 

iujjjj k>LLoiJI tkj LfJr. Jj Jji upUl - §*£33 ^b'j.’JJ GA5U piiljS L*k pUjla flj'l^J uJJ> ._>flii V usUI . alii^ill J^/ib 

31 uJj 16 j* 

(jjjjlci 4 jL$J ui? W 14 JJJ uOJI ^kLuoifl tbjl 

7 uJ] 1 |jd 


4k fijuLUt ,jLLjDlJI ^L>j]gi fljJiij^JI iJj^lu ^ Jjai_uJI uli^ikJI kilo 

ISyJjSpa 

iLgJPl3l iklLoill Jj udr $jU <jk u^juj <jjJI ^Luoi 1 a ^L>j iU iSlsa pO'l>S use Jj jjl uk> us 4 jju wOuil j LuolH JLof 

28 16 

Jj jj] fljl^i ijsk? <jJJI k>LLolJI 1 

7 yjj 1 ,>» 

jxpjb 

<io Otj'LJI j Luo'iJl tL>jl® 4L> Vi»nll ^ijuia pa JjlJ>cJ 1 £aAaJI OU^jjuJI kilo <UL>i>a 

IS uJ! 8 pa 

cl^Ijyi flJLJ ji . ali^yi Jj udr. 5 JJ 5 J uk . J 1 1 V jjJ] ■ ali./i\ll gka q 3 ^L?j lli OAJLa pjj|j5 ^jla OjLjJ jsi> jj) 1 i V ,jjJI i ftLi*n\ll JUu 

31 ^J| 16 pa 

$jta <uL 4 j udP uJJl kLuoll] £L>jI 

7 uJ) 1 pa 


4k eptilUl jLLolJI £L>jI^ a iJ vi Jill t-bj^ka pa guaJI Pjb^jLLaJI > alj 

15 ^JjSpa 

cl£i>UI O-iJ ji& k LuoiH k_> 4 jJc 5 _J^j uk -jQ ' 1 i[ uJJI .u> Luo III £*033 £L>j\LI 6 jlSLs pylj5 uj 34 J 3 J ojUJ u^lii ukJ! k LuolU uLkOi- 

30 uJ! 16 pa 

ftjljj ^* 1 ? jJJI i_clLalll tL?jJ 

7 jj) 1 pa 

3jb 

okc UuLill kLuoiJI t ! L^jb fljJkuoJJ pa Ju>oJI £aAaJI 0 U 4 ILJI kk i&>|>a 

IS uJj 8 pa 

t Ill'll 1 4JJ>0 klLollI kj uJx pAlJb-yJJC-i <_N 0 <_n&Iu uJJI > al i vl 1 jLtbsa GJJto pjjljS ^jJs ^jJ^J jjl? oJlII ■ ■oli^n\ 1 l Jxxe 

31 oJ! 16 pa 

54 J 3 J iul 4 j uP LNflku' uJJI ^ Luo 111 £L>jI 

7 uJ| 1 pa 

3hM»J 

OuUJf jULoill ^uJjuu^JI *-&juLa pa JjuJ>qJI gaJteJI OU^JiLaJt jlLo ispl>o 

IS uJj 8 pa 

tLgijyi fljj jk jLLoill ubj 4 _pio j run m usk i'ij ukJI k>LLoi>l ^ 0^3 £,L>jiU olsua ^u'ljS uk jnhmfi ojIL^j L#k> un^uj ukJI ^kluoill JLob 

30 «J! 16 Ok. 


$ 

A 


l 4.; I\ 

m i ■ w kJMp a^kK \ 

hilrdiTarid 
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Expiry Management SOP 



cjLjj yi? u4Hj uOJI 4 >ULoSJ 1 £bjl 

7 uJ1 1 ^ 

94 J 4 J 

dx CJuLUl idluill j-a 1 uli^liJI -- a La <ui>ljia 

ISuJjSod 

i Ly-i-i i 1 1 1 -SlLoiJI jj uJt l*A u^flj-U uuJI jluoill £L?jUJ fcJtfLfi jjjlji i*i JJ-QJUUiJ 44 I 4 J uvL? unJaU uoji -ujluolll J Lfltf 

31 oJi 16 ^ 

J »-«.T r ..■ fljLflJ uU> L^llJ <jJJI b^LLoill £l>j| 

7uJ.no. 

^nhiiir .1 

4i& CuLUl jlJLoiJI 4jJ >|»n li jj'iLa ja JuJ>dfl &AA-&II uU^xlcJI • * 1 .-. <ja^l>o 

IS oJ! s Lv® 

cl^iJ liP ojj jjj jlLaijl uJx jjLai^J fjoJI j-LLoiJI y-ijG^ £L>jUJ ud& jj^iS 1 ojtgJ uiJl> ._*jii j uJJI ^LLo’JI J^q 

31 uJj 16 0 ^ 

CJI 4 J ui? uMjjyJ h_f-JJ 1 jLLoill fcL?jl 

7 uJI 1 6 - 


4i£ CJlill ^LLiDlJI fljJ llifll 1 i-bjuLa ^ JLuIJhoJI iljllg IJaJI i^L <3Jt>l>n 

15 yJjSo- 

cLfiJjyi jLJLioy 1 jj uJt jtftnijJ use ufiiT uJill u&lLoill eL>j 1 LI A JAd jjjl>5 k_pX 4jUj ui> usgJuu uJJE 7 _$LLo ; JI Ll Lii’ 

30 uJ1 16 6 ^ 

ji^Pj i 4 j : L^J ltO> u^iiJ lmJI l jtjLrtVfl £l>jl 

7yJ[1o- 


<LLr bJlill ^LudIJ] fjbjb id Jj-iaJI ^ JuJ>aJI uU^ILJI jla 4 a?I>a 

IS lJ! B 

jrLj'n\JI flJJ jjj LdlL^ljt ,_3j Tj. Jr: jjLij yi y^HJ ^Ul JlLollI £l>jlU QAJLa ^ij'lj5 tjufl Jiftini ^ iil^J vMJ> .jfl'm ,jJJI ■. ali^n'iJI JiOfi 

31 uJ| 16 

jjflnio 4 JI 4 J uJ> u«4iO uJJI u^Uuoil] £bjl 

7 uJJ 1 ,> 

jlxlO g. j 

4l £■ OeiLiil ■ -ol j^\ll £l?jlg flil li^II (jj JjujaJI gjUtcJI tZlLjjLLJi - Ala 3_5 L>Kj 

15^18^ 

£ 1^jj^J| <Lyjgj jLuoUl jj <jj£ jjIjjx uki uk^IiJ lmJI ^Luoll! tb-jilJ jojljS uJ jjLj qjI^J uJ> ._*^lij' uoJI ^tuo! 1 ! L Uii> 

30 ^Jj 16 

jjUj ^jt4j 0 ^ 4 X 0 ^>UI jLLoill ^L?ji 

7^)1^ 

j irtnl \\ 

9 > 

a if. qjkJliJI ^LL^yi Uimll -ubj-tt *• ■ ■ >j ^ ll oU^_LLiJI ■ ^ I ^ 

IS i^Jj B njj 1 

cl^jjyi ^jjjjs ^luoiJI ubj jdk- ^jb ij^iu uJUl jLiLoiJI tbjiJJ u4jlj5 jjlj-b ui? L^iXu 'jJJt ^ LLo "J 1 J^oi 

31 uJ| 16 ^ 


} 

<1 


i\ 

▲ \ 
—i ■ i ygp—iiii 1 

hslraiirrid 
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Pricing 

l& jjlu j (jj3u» AJajjj^ l^JV J^C> Jjjjil <LwjLwidJl d^lj jLlujVI CjIjjjxj 

; La uijUxaj <LmjSL>JI ^a cjLjSc. j| cjLaljxJ ASjJill ^ajxj S$ u^Iixall cl&jilj Sjjj^L 

jll uiuta. 4j^a-aj Sjxwta OjD £| cjaj jjjjISJI ciLL-aVI Qa*. .1 

.AjjjxI) 4 Jti]L ' ai.xtt ^ujI ^jjaj <jt uaj jjxmuI) ilAfiUaj .2 
. vw al\ u£ jJI AjjUxJI jlxwiV) CjIjjJu dij , w ** .3 




Retention Polity lnboxOlderThan365daysMoveToDeletedltems (1 year) 

Message Price Change_6_April -2.csv (4 KB) 



Wed 4/6./201 6 4:55 PM 

Operation Excellence 

COM-GEN-550 SALE PRICE CHANGE ^Lbl ^olLol jlsuui JjAxJ 


Expires Expiration Suspended 


SALE PRICE CHANGE jU~S J-j »5 : £>i> 4 l 

>fJ AjjL 4_iaj 

aUji . al * . ,t~i_i> ii aJLj aSC-^LI LUli i^LC- i | _ 9 J} 5 jLiYLi 

Slc-lj^ ^xji Iaj . 2016/04/07 Cy* 

<j-» AjIaj AiAaJI jfcuiflj (j-a 4Slajl j 4 tliULull tlu 

Price tags ^ ( _ j9 Jc- SajAaJI ac-UL • 

< H n^V) Ai I jJUaI) <U jlall JS ij-alL 


Dear Colleagues 

We Will change the sale price for the below items, starting from Thursday 07/04/2016. 

So kindly you have to: 

Update the pharmacy's data and make sure the sale price changed successfully as per the table below 
• Print the new price tags to update the items shelves 


1 EBSCode 

RMSCODE 

Desc 

IBC 

New Retail Sales Price 1 

AH0001595 

101008896 

We Care Silk Plaster Roll 10 cm 

8680610013267 

18 

AH0001558 

101007720 

Bd Safe Clip 

382903284559 

36 




L\ 

hah’diTafid 




1.14 


Pricing 


■ 360 Launcher 


Current Ver.: 1.3.3 


^lol xj 

Last Ver.: 1.3.3 



867 M 


Server and Client 


Offline SIM 


if— 



Server 


Client (Invoicing) 


Store Inventory Management 

Data Collector 


Pharmacy 1 

jT — 

1 * Shelf TAG print 


%_z 

? 


NMC Prove of Delivery 


cycle count 


Duty Hours Registry 


System Status. 


Shopper Marketing ( META4 ) 


Insurnace Web Sites (Bupa.Tawuniya) 


ver 1.5.7 


parabase Online 

Refresh 


Exit 


IT Support : 800 433 3331 
http ://pharmasd nahdi sa ! 
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Pricing 


She# LabJe Printing version 2.0 




1 





1.14 


Pricing 


Shell Labie Printing version 2.0 


p Manual Entry — 

Item bfarcode Quantity 



1 


Using Data Collector 


Import from CSV file 


-Based on Piice Charge Date 
Since 


Days 


jd 


[-Promotion Rice- 


Start dale ["" 
End date | 



description 

Arabic description 

Sal© prise 

Promo price 

Barcode 

Quantity Prr 


Gan Kids Baby Mik No.( 4 ) Iq Plus 930 g 

90D?**"**- 2) ^ 9C0 ^*4. ^3* $ i (4) Jl 

50 

23 

100G11132 

i r 


Ord B T coth Biush Kids 341 48 

341 48 <^L^>I ^ Jlj^i 

169 

4.7 

301 426D286 

1 ~pr 

► 

Ronagrow Bab/ Milk No.( 3 | G towing Up 060 

050 ^**JI (3) j jUi* i wJ^- 

57 

44.8 

357E41 0713 

i E 


0 E Hair Removal Cream With Organic Aroen 

J* 1 00 v UJI UAJI ^ C U> rrjC *1 -jl 

25 

15 

379CO70499 

i 1 “ 


OE Hair Removal Cream With Aloe Vera For 

1 0 J ^Lm«jl j sS i jl 

25 

23 

37GCO70499 

1 P 


OE Heir Removal Cream With Organic Rose 

1 03 <LoLJI ^l-,d 

25 

17 

37GCO70499 

i r 


Huggies Baby Wipes Pue 72 P 2 * 1 Free 

1 +2 J7 2 t 

29 

24- 

5025053533 

1 P 


Kotex Ultia Thin Pads Super + Wings EM 6 

1 6 * 0 I^JI ■-yU«jw 

ID 

4.28 

5025053535 

i r 


Kulex Ultia Thin Pads Young Noimd+Virys 

1 6 “ 1 0 ^'oU- CULsm ^j-i 

10 

4.28 

5025053535 

i r 


KOTEX YOUNG 14“8 

8”14 wUJbd yjf&ijS 

9 

6.2 

6281002430 

i r 


HUGGIES SUPER FLEX MEDIUM 4^8 

58*4 

49.9 

26 

6281005800 

i r 


Huggies Mega pack 4 Large 7-1 8 Kg 66x4 

Huggies Mega pack 4 Large 7-1 B Kg 66x4 

67 

13 

6281005800 

1 P7 


Huggies Mega pack 4+ X-Large 9-20 Kg 52 

Huggies Mega pack 4+ X-Laige 9-20 Kg 62 k4 

67 

23 

6281005800 

i r 


Huggies Mega pack 5 Junor 1 2-25 Kg 58x 

58?4 •+£ 25 -12 ( 5 ) dL 

67 

13 

6281005800 

i !r 


Huggies 1 New Born 2-5 Kg 2Bx6 

Hugges 1 New Born 2-5 Kg 28x6 

25 

15 

6281005800 

i r 


BAMBI NEW BOHN 1 9 or 1 8 pcs x 3 

3 x 1 B S 19 -Wj* 

ID 

4.28 

6281017218 

i r 


BAMBI MEDIUM 5-10kg 78 or 72 pcs * 3 

3 x 71 x 78 1 0-5 ifl-oj 

54 

15 

6281017218 

i r 


BAMBI LARGE 9-20 kg 3*63 

63 ’ 3 f»^ 2 U -9 

54 

30 

6281017218 

i r 


BAMBI X-LARGE 18-25kg 3<54 

54 s 3 <o^S 25-18 4 $-«*L 

54 

23 

6281017218 

1 w 


BAMBI KIDS 4x24 

24 : 4 sija^. wi^juo 3 

35 

27 

6281017218 

i r 


BAM BY SANITA MEDIUM 9-20 KG 93 or 37 Pcs 

2 x 8 7 J\ 93 jo5 20-9 

74.96 

14 

6281017219 

1 T 


BAM BY S ANITA XL MOR 18 KG 2*81 

31 5 2 iO>5 1 8 j*^£l ix-L-?. J-yLvc 

74.96 

23 

62^1017219 

i r 


BAMBY SANITA MEDIUM 5-10 KG 2*111 i 2*10 

2 * 1 02 ^ i 111 1 0-5 IsuI-ln JLJ-o> 

74.95 

23 

6281017219 

1 T 


MEDELA BREAST PUMP ELECTRIC 

230 ^sxi IsLLJo 5Lju» 

850 

23 

7612367023 

1 c 


CHICOO BREAST PUMP HAND 1 2 

2 1 iSj'b IsULi 

230 

13 

8002673891 1 1 


Unsefectall Select all 


Clear 


rSize A 



(• Smal (5 cm * 3.1 cm) 


✓"^=3 



C Large (6 cm x 3.5 cm) 


JF. 


Pror 
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Monthly Reconciliations of Transfer Notes And Returns 


From: Ammar Hassan Abdulwahab 

Sent: Monday, November 16, 2015 10:38 AM 

Subject: aiJ-L- 


,*201 5 JiJ&yj J ‘LLUx* Ka JclijJi f 

• *Liji *1 Li ■ y.U\ j*201 5 j * jjj •'■ ■ *11 *Lj <*;j j -■'! CiILUiajI f -\ >^V 

sllil *1! ^j2j4jAL»£ j j> *Il j -4j 1 j JLajIj laid tliLyj~*A3! aLUxu sllit laJ jll ^Ip p-Lvjj .all Atjlh«l -1 


joker 

joker 


http://rmsbip.nmc.com:9704/xmlpserver/MQVE REPORTS/XXNMC CUSTODY TEAM/NMC CUSTODY DEUVERY ADJUSTMENTS NEW/NMC+Custody+Deltvery+report.xdo 


2 * j U » :i jjJlj sUj! LjI jJl Js> tillj jau j 

http://nmc-accpacc.exchange.com/limesurvey/index.php?sid=27671&lang=ar 



L jlg, jjll AAjjJa 


>»-» AaIS jluil ^Jp CiU>*iJ! <> JS aSjQi* aJIa ^d _1 

AdiiUa* jJljI CjLyj..idil *Ldjl J. 1 ^ ■ ■■* j V ‘ 1 -4jS jlntl w * ujIaj. .all ^jjQaj *4P aJIa -2 


AljtAJlj 4^31 ap^-m JpIUj ^jLkJI jLA JLi 1* , Jl lb »>lil L* *J>« tLULJ a> l -j 


:A-iA JaaiL. 


Jajl^l JjiA (j<« 4>3l Ciljl hirtil Ut* ^4 jj |J Ajllnrtil 4llj (j/l^*i 5 jjjli API «<1j jlJAd <jP (Jjli.-u* jjP ^4 j l.i y *3ld A tjlhall T VV«ll Sji&jl iJ jl! JjL* £ A Ajl tjirtlt 4j *4P ji -1 


1* \j\ 3 ^ J ' “*>* ■» J » > **J*^jm\ mmi* 


*13 jIjlLj jUJi li* *13 j 

& 
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Monthly Reconciliations of Transfer Notes And Returns 


<^ii)Q^iiiJlul5jjL pljJUl a_^IXcJq cU j LjucJ I uLqj^iJ q^jjIjJI iij Jjlllu <^t_q 

£>|Sill jzbjJI M loVi joJI rigli i im rnJI i rMing i'Ji'jiihi nJIQna ttiJnpl m oJli'i io^'j jojl piiuij 

^miGIc^UpljJUlJU 

p J qJLLLLoJ I ^ jtJ I cULlujI pj p^jjjoo 1 ! J471 iiij^uj uloVjjxiJUQJliti 111 Jl Ci Liij LkzupJ I QiJLc jjJI jJlc (I 
^jJLo^lajOiS JLqjjI J40 I'j io^g pJI pjgliiijOoiJI aJLnijI a'i qJrnjnaQjiboJI rno j (h Iqj aJg 

. 12 > I g p gju aiy UaoJU 

aiaj ojlmJlqv^LuJIuUlju Jjn 1 1 1 j q ^cp L luJ I jcpq ^n-QjJluio^ ' jjpJLI Dispatch Jpx pir (T 
p\lm) All U J q 5 j UJ I or Lb q u" li LuJ I 

. ollimlJIQr ^qIIiiiII rlii'nij iioj r llooJInmSJ Jipjl JiiiijIgi'j iQ^g oJI 
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Promotions Execution 



-|\ 

hllfdi'lSrtd 











1.15 


Promotions Execution 





Material 

Barcode 

Barcode 

A3 flyer 

16315 

lllllllllllllllllllllllllllllllll 

* 1 6 3 1 5 * 

Brochure book 

96315 

1 ill 111 111 111 ill III III! 

* 9 6 3 1 5 * 

Special offer wobblers 

126315 

III II III II Mil II 

* 1 2 6 3 1 5 * 

Shelf talker 

176315 

III 111 lllll 111 ill 111 III III! 

* 1 7 6 3 1 5 * 


A 6o£LiJI 
hahdi 

Full of Hope Jjoluis 


POD Lj-ai&yul jj£ ijjxib J) j-a]( ^Huj) ^jj 


Current Ver.: 1.3.3 


^jnjxj 

Last Ver.: 1.3.3 


890 M 


Delivery Receiving Screen 


Serv 





System Status. 


Proof of delivery screen 


(• Use current date 

Date J" 

Delivery no 


C Use previouse date 
lib zi Time | 2:13:47 Ph 



Delivery No. 

Reciept date 

Delete 


► 

7994181 

3/3072016 4:50:35 PM 


zj 


118000000401 478 

3/30/201610:56:21 AM 




118000000227043 

3/30/201610:54:41 AM 




118000000701478 

3/30/2016 10:54:35 AM 




118000000400673 

3/29/201 6 10:41 :50 AM 




7991469 

3/29/201610:21:41 AM 




7991027 

3/29/201 6 10:21 :37 AM 




7991490 

3/29/201 6 10:21 :33 AM 




7991431 

3/29/201 6 10:21 :28 AM 




7991489 

3/29/201 6 10:21 :25 AM 




7991 41 4 

3/29/201 6 10:21 :23 AM 




118000000407977 

3/29/201 6 10:04:33 AM 




118000000224125 

3/27/2016 9:58:40 AM 


zJ 


IM 


Client (Invoicing) 


Shelf TAG print 


Duty Hours Registry 


ig ( META4 ) 


(BupaTawuniya) 


IT Support : 800 433 3331 
http //pharmasd nahdi sa/ 


0RA-12514: TNS:listener does not currently know of service requested in connect descriptor - 40 
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Promotions Execution 



-lie* (jiajxib A^LLS) J) ja !\ Cjjjjj 
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Promotions Execution 



Current Ver.i 1.3.3 


Last Vet.: 1.3.3 


Sorver and Client - 




System Status. 


Shopper Marketing ( ML1A4 ) 


Imuuidve Web Siteb (Bupa.Iawuni/id) 


IT Support 800 433 3331 
http //pharmasrt nahrlt saf 


2- Click on Search Button to show all promotions with start and 
end date. 


-JSI.SJ 


Maud Enlljr j 11: no tj ala Collector 

Based on Puce Change Date 

Item Barcode Quantity i 

Since | D«s pf j 

| — j — + | Import from CSV tile | 




Slaitdale | 


r 


fir | 

: _h 


I £nk ntirr I Pfnrm rrrp I R.vrM*. IflimihilPYrlJ 


3 -Choose the promotion you want to print the Label for from the 
list . 


xir 



| Promo name 

| desc 

| Start date 

I End date 

67 ^ 

june promo 

june promo 

1570672012 

2470672012 

68 

june promo 2 

june promo 2 

1570672012 

2470672012 

69 

promo june 3 

promc june 3 

1670672012 

2470672012 

42 

Kolestone prom.. 

Kolesione prom... 

2570572012 

1070672012 


Jjuj JjS jiLuJt 4iUaj UL 


4. Press on the + sign to add the promotion items to the screen. 


RevslEnly 

Hon. Barcode Quantity 

i. in~jJ 




dMOptUfi 

drat*. 

ISdccree iRainoireelB-atoda lOaawdrVil 

► 

GotKk k Bafcv \U \iv W Iq Pfcjx 90D 9 

forth 



23 

1. 

1BX1113C 1 M 

.cioaat i p 


Rtna^otvBdb/ML Na|3| Gic»«rq Up ESC 
Jl i . o . C- i . L . . ..1 

OE Hw Fi«r»3s J Crawi cv) h AIm Va» a Fo 

> ico .« JSa- 

»t 

.f__d^l..l 55 


3575410713 1 P 

S»SH7WS8 1 P 

STSJMTMM 1 P 


0E Her P*r.j>ol Gean'w'Wi 6 ga.: fl*ve 
H'nerr Bek. '-'nr P>re ’2* 2* 1 Ftei 


Tff 

scooroia i p 

W2Wf7S?M IFl 


5. Press "PROMOTION" button to print all labels or Click "Unselect 
All" then select the items you want to print promotion for . 



Finally the promo price 
label will appear similar 
to this. 
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Promotions Execution 


Promotion Variance <A$ Cm j»j Hfr 


( Jjlj Lollizil jgj^q jJLc cmLiJIipgj^laib aJUUIbt^l^loLjuJJUpjS^ 

■ jogjoll^iiISrnng oiilljl rh^rnlr ^?i nil join 

y^j^Qid-^ajJJUbl j(pqQjQi5ULll jlqj Promo variance ulimpliiiliijl (I 

.uuLiSJIoibgplhiJIailc ipiiiJI 

.ain6ioojqjlD£/LQ Promo variance uliincnJLcioinlJ^QiiiJIyQpQ (T 

:aiJlnlSiiioJI LdijJcpq^la!)IJLp.ULi J jlqjI JLlujI pJLi (P 
Algamal.MA(g>nahdi.sa 
Ahmed. Ra@nahdi.sa 




:4 


A 6o£Llll 
hahdi 

Full of Hope JjollUS 


1 

<1 
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Promotions Execution 


Promo Variance Compensation 







1.16 


Promotions Execution 


Promo Variance Compensation 


Enter the Credit Sale details 


/ 





Customer ID: 

[cm 0 + 



Customer Name: 

Med Net. 



Company Hams: 

Pediasure Offer 


* 


Patient Name: 

Tawunlya Medication Refill 




Policy ID: 

Insurance Card Number: 
Iqama ID: 

Approval code: 

BUPAARABIA UCAF 
BUPAREFFERAL 
Johnson Baby Voucher 5 SR 


, 


Promotion Variance 


^ ""1 


Eambi Coupon 
B U PA M E D 1 C ATI O N R EF 1 LL 

— 

" 




Choose Promotion 
Variance From 
Customer List 

\ 








J 

’s 
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Promotions Execution 


Promo Variance Compensation 


Enter customer information and choose an option. 


Employee! ID: 

First Mama: 

Last Name: 

Phone Type: 

Telephone No.: 

Email: 

Address Line 1: 

Address Une 2: 

City: 

Country: 

SlateRegiori: 

Postal Code: 

Discount: 

Tax ID: 

insurance Company 

Do you wish to receive news on: 


mowafaq 


Pahgat 


Mobile 


1111111 1 _ 1_1 1 






Jeddah 

■ 


1 

None 



— I 




Normal 
Hypertension 
Diabetes 
l lyperlipldemla 
Asthma 
I leart disease 
Glaucoma 
Smoking 


^Required Field* 



Complete 

Customer 

Information 
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Promotions Execution 


Promo Variance Compensation 
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Promotions Execution 


Promo Variance Compensation 


Enter the OnAccount Amount 


v_ 

/— 


coPayLabel 
OnAccount Amount : 


2 . 0 Ci| 



Enter Value That Customer Will Pay (Copay) 
Value of Promotion Variance (On Account) 


r~ 











1.17 


Shopper Marketing Activities Follow up 


hahdi 



Shopper Marketing ( META4 ) 



m h^l lrnn nhmi lllno i l'i rv ) CJUulqj 

r c\ J i i to J I tLryjjsi 

lILLU if. Qj^jg_oJlg d_Sj_i±jJI nhmi i a o i Ljuo 4 _n_o cii o rh 1J I ^JU dJjg_i uJ 

UJ \i »o J I <4 lo m i 1J I jlgjo on g gl gl JoLlliJ clp I ij.6uj Qjjjg^oJLI ^Lo-iuJI — 

Shopper Marketing r o in n J»lo (jjo k> l m i i L i £_n iox) ^a-Lg.oj uqjj 
Utijj-oJu *^n _6 tJ-LO aaJj-LjaJI ,:>jo U jj £_nJLc .a j q^oJ I jo 6-3 q-^ q^aJ I Cj Lq-lq- g> 1 J I Qjo a .5 UJ I — 

d.QjjJoq o-uoq < 43 v m>q 1 JI cltud Ajq Ux 5 d.lQ.iLijDI dojlkuo \jjo i.SLLII .cLajj — 

d mJ I &X.X. lo'iJ I 

iJ-poJJI l irh ^nlr* lion J rtlqill rnn I j i n S’i I j l i n 6 i 1 1 j jj 

Shopper.marketing@nahdi.sa 



hlirdiTarid 
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Shopper Marketing Activities Follow up 


► 



By clicking on the Shopper Marketing icon in Store program 

in your PC Screen . 


Current Ver.: 1.2.1 


Last Ver.: 1.2.1 


?f>8 M 


Server and Client 





IT Support 800 483 3331 
https 7/smpoflal nahdi sa 


Of nine SIM 


CJ*r< |hvott«ql 


)!(»• tyrwfmr j 


•*+>*Tttrv 0 *»htow*1 


NMC Plcve of Oe*.<it Ot^HojsRcgaAv 



Shopper Marketing ( META4 ) 


Exit 


f 
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Shopper Marketing Activities Follow up 




Pharmacy (lOOO 2 Afi) Activities 


■ 


I Activities last 15 clays *y. 15 ,> » 

i>J 4jjfc *U>i 


01/01/2015 


3 1/03/201 S 


01/01/2015 


20/02/2015 


Sava Entered A cwcet 




.»* 


Click to confirm if the activities entered 
your pharmacy and click to save it. 


By Material : 

^ 1 select Ail 


Pharmacy Activities 


Pharmacy •- 1000 - 2 


| By Vendor 



By Brand 


^ S«4»ct AM 


- 


1 

1610 

21/09/2014 

31/12/2014 

21/09/2014 

Mid SHare 

499 

vwcai 

2 

^1606 

16/09/2014 

31/12/2014 

16/09/2014 

Ccuerr Stand 

5 9 «>- 

Vc*ar«n taMlgd 

3 

1535 

07/04/2014 

31/12/2014 

07/09/2014 

O— gar 


SAW on 

4 

1506 

07/04/2014 

31/12/2014 

07/09/2014 

— ajjat 

5 —pa - otJoO^I » 

SAMOF1 

5 

1567 

07/09/2014 

31/12/2014 

07/09/2014 


I —pa - • . - Jt If *. V -- 11 

SAMOTI 

■ 

isao 

07/09/2014 

31/12/2014 

07/09/2014 

D — 


SAM on 


1 Memo ID 

Try to modify all activity in your 
store easier by filter 


i 

a 
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Shopper Marketing Activities Follow up 



Report Viewer 


In-Store 

Merchandising 


Capacity Sheet 


■ a 


By Material : 



| Select All 



By Vendor : 

| Select All 

m 


By Brand : 

| Select All 

m 




Pharmacy Activities 


Pharmacy : 1229 - 


No 

ID 

From 

To 

Material 

Vendor 

Brand 

Qty 

1 

3145 

21/03/2016 

30/06/2016 

Leaflet 


Oral_B 

100 

2 

3143 

20/03/2016 

31/03/2016 

Leaflet 

/>jl 9 \ll 9 djbtiiJ xLuo 

Q-y-hJl 

Lacalute 

100 

3 

3135 

17/03/2016 

31/03/2016 

Visit 

j9j ^ 

Zendium 

1 

4 

3134 

15/03/2016 

30/12/2016 

Planogram 

Unilever 

Zendium 

1 

5 

3128 

14/03/2016 

30/12/2016 

END CAP Dressing - 
Baby & mom care 

ulilail 

gLujjlII 

Huggies 

1 

6 

3096 

18/02/2016 

30/04/2016 

Leaflet 

Icvi l- q_i£jlsJI j. II 

PRIORIN 

100 

7 

3081 

01/03/2016 

31/03/2016 

Counter Top 

6 ^ 9 Jl>joJI yjbt-Jl 

Max Factor 

1 

8 

3044 

31/01/2016 

30/04/2016 

Planogram 

CLuC^jCXSjI &,,La_JI 

a : . rt ■ Ql , ^1 

1 

9 

3049 

27/01/2016 

31/03/2016 

Merchandisers 

v^ut 

Oral_B 

1 

10 

3053 

01/02/2016 

31/03/2016 

Shelf Top Stand 


Oral_B 

1 

11 

3030 

2 t' 01 /:ul 6 

30/12/2016 

Counter Top 

Q..UII ■ ^ \ p ■ II 

insurance 

1 

12 

3019 

2 D/0 1/20 16 

3 1I/1U16 

Brochure 


a r.f) . ./) t 

100 

13 

2979 

01/01/2016 

30/12/2016 

Campaign activities 

a. .loll > S .Jl 

Gamar 

3 

14 

2975 

01/01/2016 

30/12/2016 

Beauty Concept Ad, side 

a .. loll t S ip ;ll 

Gamar 

2 

15 

2910 

01/01/2016 

31/01/2016 

Merchandisers 

ibgjctjoJI 

i <?l.-nl 

1 

16 

2792 

01/01/2016 

31/03/2016 

Leaflet 

^Ul 

Thermacare 

1 
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Shopper Marketing Activities Follow up 



► 


By clicking on any activity line in the screen you will find 

all activity information . 


Back to Activity List 


Activity Details 


Pharmacies 


Memo Date : 


Qty 


Vendor 


Brand 


Width 


Inventory 


From Date 


To Date 


Activity ID ( 1606 ) 


131 


18/09/2014 




Voltaren Emulgel 


Counter Stand 


25 




High 


30 


No - i m&'i 


18/09/2014 


31/12/2014 


.*0 w. 








cjJ S-'_«5 






6 


Attached Photos - 


Photo Type 


^>c ■ Show Image 










2- Required Store Folders 


1) Collection File 

2) Span Reconciliations File 

3) WH Transfer Notes File 

4) Attendance File 

5) Legality Files 

6) Red Coded Items Prescriptions 

7) White Code Book 

8) HR Policies Book 

9) Security , Safety , Maintenance 

10) Stores SOPs 

11) MOH Registration Note 

12) MOH Memo File 

13) SV Communication Note 

14) ln store Communication Note 


Book 


Required Store Folders 


CAiUl (JjQa^La 


£m±A^l ^ jlx-A j ^ua ) j <jt La ^jk j Pallid AJLjiaj AjjILaS) ljIAIaSLj ialij^Vt ^jj 

A 1 Jt -luail j Aalli^t AJjLl^ 

, Ajjj-a j A a&\a Al jjlaj j^V) J j£J) AjjJ) dsLLua j jj^j ialij^Vt ^jj 
A-aIsIa Sjj-uflj ljIp J ijIujaJ) qa J-^j ^^jJ) CjLnlkit jjj) ^ jL JatiH^Vt ^JJ 

B t^J wJLLaJl Ajjj-a j 

(> JS Daily Checklist Jt Aa^Lh* ^ v' 

dJU (j^xua^Ail t aIaII ^ 1 g ^ - 4J J ^ jIJaJ) 

l^J a \\ l &\ a \\ Ajjj^ SjJ-uflJ Ljt-liui j ljUj) ja]) £ja^j ^jj v^ 

,uinil jt £LJaJt <> I4JP UatA* 

A jfoiti uatj^ajVi j jj^ua^J) Jj&I j-4 j £j3 ijjJ) Jjaujjj La jj ^jj v^ 

b ^ilSiS Cjlii^t (jk (jjaVt j jLaaJt J ^jj^pLulaI] 

Sjj-ufl J ^*.w A\ A-aliVl Sjj-ufl ^jjaj J- 4 IP JSJ u&La JaP ^jj >/ 
,.vw A t) jj^( LjUai (j-4 A^uu j AjIil^II jajIula Aj A^uaLkit AijJuil 
B A-i]jj^Jt JaTuaIA £4 Sjj-ufl gj JJ^J J&LuL 4 JSJ t Ala Ja& ^jj 

jaTuaa £a Aj ^ ^t-vti Jj&p Sjj-ufl ^jj^j uiia J-aP ^jj 

.Aal^ u/ati 



3- Inventory And Stock Take Process SOPs Awareness 

1) Stock Take Process SOPs 

2) Files Needed To Custody Reconciliation 





Stock Take Process SOPs 






i AK^'l Ajl^U«o\l L_fl^}juUi 35 ^ a “\ 

-A^L^jl < CIjI IgVl^Q L_kSljJ- ^^jIxjoIaI] ^UjVI t_fll%b Aab^' ?jk 30-e ±£^ ^3* .2 

A jljLjA^all Ajj^oaII AajI )oa\1 JLujjIj A Wl l_a^)juia 30 ^ JC'^a (Ju3 ,3 

. A^ILaII ^Ic. ^jlb A-A\n-^ll jjAa ^ jflj Ajj-Lla]! AIjUxoM Jjas2j ^ A^Lui 48 J^> .4 

J .^jujUlaII (JjA^a jail (." it Ala ^/llLail i— aljjjj Ajllu^a]| jjAa ^ jlj 14 ^ .IC-^A (Jj£ ,5 

. 4-iku^' J'j t> cJULL Ajku^ll JJ^A ^jij 1 1 ^ ■QaJt -^J-a .6 

Lx^ajx-^'sj A jl^u«^\lj Aj^aliJI djlqWt^l s-I^jIj lIA^^jIijola]) <La*lk §«J J^aJi ^£» ^A J] 

A-i]jUx^a]| L_fl^)juLa] Cj\jiLl^]| ^l^ji (J-IajI (JLu^)1j 

.A jl^u^ll qa ^l^ji Ajl^u«^\l L^^juLg ^IjI 7 L-J J^aJi .§ 

pjL fcU 4 4-ijj*^ - £4 6 A^jlaitj - £4 7 La jjaJj x*£a Jja .9 

ojj 3 jc. POD-J' Aj^g ill aIjUsaII (jLoil j Ajllu-all c < it *n^ (jj^lc-tj AAaJ <_fl^)juiA 
(jl ^ja j£U1!j AajLuo Ajjt^jll AajI Joa\I (jtj .i^ltj Aj]>li>^a]l ^jjAa ^ A-jjl g itt AVitjiatt ^vLLum) qa A^Luu 24 (JvtA .10 

POD ^Uail! ^gic. 1 ^a!)11uoI jis jjjljill ^ja-n 

A_illu*a]| J)jg -N*i\ ^c-LuoaII j (JaIxII .Ijajm j Ax^.I^)a ^3^aj jjg aJL Ajl^n^H ^ j3j 1 <— j J^aJj (JjiS .11 

CIiLi^IIaIIj < illjlillj aIaIISI ^iC- CllljJJiJl Jj-^a3 j 


J 6o£Llll 
hahdi 

Full of Hope Jjoluis 


A 

'rV ' S v 

^■^.k.UMkKk V 

hllrdi^iSnd 




Stock Take Process SOPs 



H 


Sun 1/3/2016 11:21 AM 

Saeed Abdallah AlNahdi 

RE; 1 1 1 «■/*! I I |J tft i iIp^i ja 11/^ mo I I <ifljLh_o 


To Tamer Mohamed B-Sherif; Ahmed Ibrahem Shuaeb; Alaa Mohammed Salah; Altaher M. Youssef; Ali Mahfbuz Aldugul; Bakhashab - Ph Ahmed Moh. Essam; Ahmed Abdel Aziz Ahmed abdelkawy; Mohamed abdelwhab lymoon; Ahmed Gomaa Yousef; Mahmoud Mekhlef Ismail; Abdullah Mohammed Abdullah Ali Mansour; 
Ahmed Mostafa shaban; tamer Al-Saeed; Alaa M. AbdulWahed Hameed; Abdullah Esmail Ahmed Al-Radami; Ahmed Aly Abdel Aziz AboAmmar; Mustafa Muhammad Abdeltawab; Waleed Galal Rezk; Rafeeq Moh'd algayar; Ahmed Mohamed Sobhi Elbagory; Abdulmonem Ibrahim; Haitham Ragab Mohamed Mostafa; 
Mohamed Fareed Abdelwahab; Karim Mohamed Bsaid Ali Elbalasy; Bola Rizk abd B-shahid Farag; Ph Mohamad Gaber Babar; ahmed maher ismail abd elaal; Amgad Ahmed Selim Hassan; HAMADA IBRAHIM DOSOKY; Wael Lotfy Wahban; Amr Shehab; Altakhasosy-Mohammad Atef Abdulmenam; 

Alaa Mohamed Mohamad Amen Bmahdy; Ahmed Hosny Mohamed Abolnaga; Ph Fathi Ismaeel Awad; Alhussein ali hindy; Ali Mohamed Ali Azzam; Mustafa Hassan; Mohammed Helmi Allam; Mohamed Metwali Basi; islam mohamed mostafa; Ahmed Shehata; bashar ali alawdari; Ahmed Abdalla Basham; 

Ct Nabeel Ahmed Shoai 

Retention Policy lnboxOlderThan365daysMoveToDeletedltems (1 year) 


Expires Expiration Suspended (1 2/2017) 




^j-La j'l-t oil 4 Vv. \ . j 

^ ^ j .ft 1 - 1 y *1 

otiJl jiiajl jll 

Username : Whl 
Password : nmcl2345 

http://rmsbip.nmc.CQm:9704/xmlpserver/MOVE REPORTS/XXNMC CUSTODY TEAM/NMC CUSTODY DEUVERY ADJUSTMENTS NEW/NMC+Custody+Deliverv+report.xdo 

j-i jp ^it*n „yi hj\ j 

httD://rmsbiD.nmc.com:9704/xm|pserver/MQVE REPORTS/XXNMC CUSTODY TEAM/NMC RETURN CUSTODY FROM PHARMACIES TO WAREHOUSE/Custodv Returnxdo 


http^/rmsbipJtmtxom3704/«mlpsorvor/MOVE.REPOR P » C X || 0 Qratle BI Publisher 


b^*il 


-2 

a yk .3 

jliia.1 -4 


File Edit View Favorites Tools Help 

£ d ' Suggested • » £ J Operations d Oracle BI Publisher d Web Slice Gallery * 0 AlNahdi Webmail d IT Support Request d Tayseer (Oracle) d VPNWebAccess d’ IT Purchase Request Status 



jblLl 

j \ $ )\c- J jJl ' V Ac.Lui 48 ^1 . Jj-jV' I Ac-L.1 48 V i 'kill) j-J' jl ~ - ^ vliliu JL*i j\ ji Jijj >j jl >j J Aj^. -5 



lll»- 



Stock Take Process SOPs 


From: Nabeel Ahmed Shoai 

Sent: Monday, January 11, 20164:40 PM 

To: Mohamed Nady; Waleed Galal Rezk 

Cc: Mohamed Atia Bekeer; Saeed Abdallah AlNahdi; Samy A Osman ( Osman.SA@nahdi.sa) 
Subject: ^ <4^ dilLJ 


4 juL^ AjLIIlo 

(( jclJ ljJ$ y^uiL J L^O^lail jcj lil j jplj-iU POD J^X pL>jj)) 




. ( dlSU ) uiLu ubuej^tj dl>j-J ja |c5u <Ua litll <Uj uLLikU |«5J u j <bJ.u*aJ' uU> jfc! |*j - y wdJ ' sai 

: jVL-uilli |«iLu 

JmjVL (ULlkli ^^tuJ ui$ j* it Li 24 JM> dJjj <UjJL i-Llni' djlS" juJbtJ' ^ J JujVl^bt JjJlj (iLiUaU jit J*jlJI 

jfiS J -J'jjJLI liLbVL ^liw^ 2 4 jj J jt dLfil' u^jej ja 

■<uJ >><rtll >1x1' |«oj iJJJti' tyiiJI Jyi> Lak J J' |0 oj |J It 
. (( lbrahim.AM6@nahdi.sa & Abdelaziem.EA@nahdi.sa )) Jill I ,U oJLjl « <lJ,imJI j>> jlLc. jyt)l ,»kJ <uJUk 4 JUI ? *** . tl>n 

" luL 4 JjUu]I " aLuL j^L Alliujl ^ 4^1 



. Jo4j^'I k ji- Ijji JJju Lujlij LJL> ^ I* jjJjjju jJ' 4 jJoi4aJI juij joJ 4 J L> J 

U-U>^4 J JjJtJ Jv> J^jJI J 4jj^l ulijlkll tlktj W ,U IdU 4julill f L>g jiki' kU' 


Stock Take Review Template 


jjju 1 V JjaJ) JjS 

jjg ~>"n 4dllu-a]| 

.A 

jjju pjL Jja f U j) 

^ jUSluob 4 

A Wl t_fl uU A a i\*>n a A i].A u^>\l 

* V ** V ** ** 

u A ^± a A ^ xjo n Jal Vlj ^}^Jl 




Inventorv Reconciliation Data Sheet/^ij^ jr^u 1 

1 JjjJi gJjU ; 

,jji_-ji j j*i i gj jij 

I •-i'i— aJi ^a.ji 


1 ! cjJijJi J j^Ji A'LjJ caj ; 

i _ f J Ufc J, j jaJl AJUj ^ j 

| , ^ 1 j ,fr J-«£i C^.j ! 

j~iFi"*iTi ,^>*1 '^Aji 





Jl Ji ~. J -d.' 1 Jj jdLi ; i : 

j-v'._j3 SjlJ 



CtH •^.'^J-^l'' -Hj3 


(■■■1 


1 : 

J 



jitJ 


j I jj-l •=_! jlj-i J-lT-J 4_Jlj 3 j 

j j^-I. -=-j 4l=k.< 3- j jm-2 -U-j 5-id ; 

" Jjfl" .Jj 3 j'ljjY’i j 

" j jjiYi cJj 3 " Jj 3 : 

i j^Vi JJ d^ iiivi Sjj^ ! 




! 'HAH J 

’ v' 


jfAfi <Jj 3 (j--liJi -fiA'i'i 4- 

i jAi' ._ui ijj.ji!, i 



HjA dM 3 -* „b£ 

-I jHh CJ^ *jJlJJi 

j^=fcJ'i Jd flii. a ^jp* j 




j ■~i/iV' -j ijMial’ 5 £$£• I n mTi 




j ui i ji jJYi 


J J»A 

) 

) J*-H 
) _JS-^ 

) JS-^j 

) j*-^j 
) jA 
) jAi 
) j*A 

) J4-V 

) JsA 
) jA 
) J*A 




AJLaJI djl&a^U 


Auiijii iiflaJlj jjjjl ; JuJj 


_"_=■_!. hj'^lti _3 a a jl i~ pj '._* S-ad 


■* ^j'jtti* ^fi -H-jj d* jjj 33 


.Ul Jl A 3 — i 1 ! pj u_d 

[‘Hj.J“ =J Jp'^ + ij- 153 ) ‘A 11 '— ‘-^J J 1 ~~"* t l 

i^l'iiHj~" '^l jjjjLi ; UJj 

(V - =o_,) T JjaJl JJjliJ ‘li I* -lijj d» j jj'^-Jl JjaJr JJj33 

[^jTij'i-ui-i ^-i^ij 1 j4ji ^ii-ji^j] ^jVijinTi-i PQS *Hddu : 11 1 ’" ^ 


dM £=H Ajj^ A 1 ' f 5 , J i 


:i 


HALdil .VI J 


: Ji-aJ| — ,Jj 3 £JJ 6jj3\j jifc-'i ,dj 

(cij'-^j ^j) CtdjHfi ctf^ ^^1 ^ •- lA ^H j I 

MEaBBEasaBaB^Bgi 


li —-»-i.j|-.ji p'-A— 1 


1 








Files Needed To Custody Reconciliation 

A^Ijj Cjflj Qa $JiVu<£Uj JjaJ 1 AjtAjjja fUjj (Jaflj i j£> lfoU~\ 

: £l 4j 4^aliJ) JjaJi Aajoj lia. i-uj5 ^ Jjail AxaQ* 




.AalUil Jjo, j-al! Ajt^J^a ^O^aj , \ 

.Cj^j^uII j l** l\ » Vi^-all j ^j^lxall AajjUll j CjU jjaiill (AjUjI L a a ^La^kLj ^a~\a (jUj .2 

.(JojL^xaall AjIaLuo .3 

,4-j£-n]l AjUjI j-all .4 

.2LkVl Ajbuxal! .5 

.Ajjiull Ajli jj^all J AiAjII L_fljju^all ^LLujI ^LLaj .6 

eA^. ^ojo *LLal£ appall (jC- a^lc-l ^j^Aall (j-a Ab (JfLj Aj^aLiJI -Nallj (jlaj* 

UiU^ 

b Jjfl <jc- !>LajfLa ^Ul! <~ alall JLuijLj 4al\n^\l jjAa ^ jjj abl 3 V 4 *a 1 JC- Jj» Jjg * 

1 Ajt^.\^yz aljjl Ja£3 ^JLujj All*_^.l^aJ ^imU ^^<b] <aJaball j Li-11 *11 4_lal^ 

/\ _4ja 1 aJj^j-all CjIaILuiaIU L_LujLa_aJl ^C-Aj ^jAj ^>11 A^.1 jll ^tlaA <^j1I 

<Uj| a Luo <jl L-JJ^i ^jC- 




L 


iSnallll 

hahdi 

Full of Hope JjoIlU3 


k Ml ■: 

I pfi%^ 




3.2 


Sales Registry File 


n 

day 

cash 

plastic 

credit 

loyalty 

total 

nots 

me 

span 

visa 

amex 

total plastic 

1 







0 



0 


2 







0 



0 


3 







0 



0 


4 







0 



0 


5 







0 



0 


6 







0 



0 


7 







0 



0 


3 







0 



0 


9 







0 



0 


10 







0 



0 


11 







0 



0 


12 







0 



0 


13 







0 



0 


14 







0 



0 


15 







0 



0 


16 







0 



0 


17 







0 



0 


IS 







0 



0 


19 







0 



0 


20 







0 



0 


21 







0 



0 


22 







0 



0 


23 







0 



0 


24 







0 



0 


25 







0 



0 


26 







0 



0 


27 







0 



0 


2S 







0 



0 


29 







0 



0 


30 







0 



0 


31 







0 



0 


petty cash 



0 


total 

0 

0 

0 

0 

0 

0 

0 

0 

0 
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4- SIM Usage And Reports Awareness 


1) Consumable Order 

2) Urgent Order 

3) Transfers Between Stores 

4) Returns To WH 

5) DSD Orders Receiving 

6) SOH Adjustment 

7) SIM Reports 


I O Store Inventory Hjinofmoit I 


D«ei 6/5/14 


(7 


r n T y pe WanhouM 


4 No. OfBOMS! |! 


£jj! JUjI ^6 


1 153 - Return Non-ttunna 

n = — 

Jlijt (5 




JUjI (4 




How To Reach SIM (Store Inventory Management) 


ver 1.5.7 



! 360 Launcher 


Current Ver.: 1.3.3 


867 M 


Server and Client 


1 — m 

.1 

& L 

v — 

i g 


O 


System Status. 


database Online 

Refresh 


^JnJxJ 

Last Ver.: 1.3.3 


Offline SIM 


Server 


Client (Invoicing) 


IT Support : 800 433 3331 
http://pharmasd.nahdi.sa/ 


Store Inventory Management 


Data Collector 


Pharmacy Dashboard 


Shelf TAG print 


NMC Prove of Delivery 


cycle count 


Duty Hours Registry 


Shopper Marketing ( META4 ) 


Insurnace Web Sites (Bupa.Tawuniya) 


Exit 


i 

a 



How To Reach SIM (Store Inventory Management) 




S1080 : S v cjL-a JUjI Username ■ 

All U«a £ jjj <ute- jjiUJI ^j*J! f3jJ! JIajI Password ■ 

He- j! 4jjU«a UK ( gj*jl\ ^Sjll jjj*j fit ■ 


1 







SIM Overview 



O Store Inventory Management 





^JSJxJ 




6o£liJI 

hahdi 



Consumable Items 


rms_cooQ 

EB5_C0DE g 7 

Iff EM_DE5C r ~ 1 

vim qi. "g 

MAX • Q 

LOGS 15081 

NO165WPO095 

99 mm / Length 730 mm .7'— 



100915275 

N0165WPOO63 

ADVERSE DRUG REACTION (ADR) REPORTING FORM FOR HEALTH CARE PROFESSIONALS (FORM NO. A DR-1) 



100915137 

N0165WPOO61 

ADVERSE DRUG REACTION REPOTING A GUIDE FOR HEALTH CARE PROFESSIONAL 



100394064 

N0165WPOO56 

Canon Printer Model PIXMA MG 2440, 9 in 1 


1 

100639241 

N0165WP0004 

Digital Temp Panel Meter 


1 

100654269 

IN0165 DV0014 

‘Z-i—Tbai 


1 

100655291 

IN0165ACOO2O 



1 

100730260 

NC165WP0039 

25*35 J - "" 1 .J*** 1 .J 1 |1 ~*1j~ 


15 

100730273 

N0165WP00E1 

50*60 j-'i* y j-usi 


10 

100730251 

IN016SWP0032 

35*45 j - ' 1 " 1 ‘.jJ 1 '~'Ti i' 1 j-'h*' 


15 

100751253 

NO165WPO07B 

50*60 j-'" '3 ,j±4 


10 

10075 1 274 

N0165WPOOSO 

25*35 j-'i* (j-M* 


15 

100751266 

N0165WPOO79 

35*45 j j-'usi 


15 

100655229 

NO165AC0021 

JijijJ -Need su p a p p rova 1 


5 

100670010 

N0165WP0O75 

ihi&ij*ihi35 j-i'iX j*_i Jrfi* 



100654167 

N0165 DV0016 

-Need sup approval 


1 

100654159 

NO165DVQ017 

***“ jiu -Need sup approval 


2 

100655030 

N0165DVOO2O 

Jiu -Need supapp rova 1 


1 

100654491 

N0165ROOOO1 

701 UJJ 


1 

100394072 

N0165WPOO97 

-*J j- - ( PG-44 5 ) 


1 

100654597 

N0165WPOO7O 

51 0 


1 

100394056 

NO165WP0O9S 

^ (CL-446) 


1 

100654539 

NO165WPO071 

51 1 i*j jJ* 


1 

100655253 

N0165AC0005 



1 

100915123 

N0165WPOO73 



1 

100655266 

N0165ACOQO4 



1 

100655232 

NO165PL0045 

. -■■■ j' -j. ■- j jjij 


1 

100655993 

NO165PLO031 

■ -.-j J -j ■ ,J| _a_. 20 * 20 • ~'j J ~j~ ■- J|i .^r*- 


1 

100659399 

N0165PLOO27 

j'J-iw.', -35 * 23 J-' 1 *-* J-a' 1 j.ji .jiJ 


1 

100655939 

N0165PLOO29 

^ylAri ^'wijvU ji J A4— 


1 

100659906 

NO165PL0026 

j-i'oui *jj*J*j J~*i /piaS. vi a'.jj J&i ,A4 - - ' l ' j J ~j- ■~ J| 


1 

100659914 

NO165PL0025 

j-'^i A4- 


1 

100655909 

NO165PL0043 

Java JiSJi ujjM 


1 

100655971 

N0165PLOO3O 

uiuj ijri Ij. n'l 


1 

100655291 

NO165PLO044 

• J J 'J- jii 


1 

100655911 

N0165PLOO37 

7' ,r 1 ii' 1 *jljj Yin m Jhi 


1 

100915195 

N0165WPO1O1 

j'U jifii j J 



100654571 

NO165PL0051 

_ J JiiiJ ' L ~; L - Jjj 


20 

100655274 

N0165PL0050 

j. j ■ ■ Jjj 


30 




Consumable Items 


RMSCOE Qj 

EB5_C0DE p 

mM_DE5c 

MINI QUAPfT pi 

MAJCQUAPinr'Qj 

100655135 

N0165ACOO24 

-Need su p ap p rova 1 


2 

100*9 15 1€1 

N0165WPO1OO 

jjSa jIjSTj 



100654175 

N0165DVOO15 

j-jui F LA j'Li— 1 


1 

100655160 

NO165AC0029 

-Need sup approval 


2 

100654626 

N0165WPOO55 

^■20^3 1 *^-45 j-' 1 ** j 


3 

100655143 

NG165AC0031 

criJAiftd -Need sup approval 


1 

100670001 

NO165WPOO60 

^—■1 5 j--r- JrilA u ■ all-rtt JUSi-L 



100515101 

N0165WPOO9O 

20 .J*— 1 u 



100654634 

NO165WP0054 

60 ‘HLj* 


3 

100655 17S 

N0105ACOO20 

_fg eet j sup approval 


2 

100655151 

N0165ACOO3O 

uukiMB Jai -Need sup approval 


1 

100653922 

N0165PLOO23 

j J*fll Sjjj'U 


3 

100655320 

N0165PL0O32 

. -'■j J tj, j*ai Ajiu 


10 

100515259 

N0165WPOO6O 

5 jjail -Mj 'I £jl j-intl I'V' J ‘IJ.J Jjfl iJ-iV ’ jfij li 



100915200 

NO165WP0064 

-r, j lTi T -1 ijijS 



100915224 

N0165WPOO99 

jAl 



100915022 

N0165WPOO74 

■-njlhj. jnn aij jji 


1 

100655215 

IN 0 1 65 ACOO 2 2 

JJiil fi.ji Jju _ wi jwia 


10 

100655127 

NO165AC0114 

*i**jli Jyui 


30 

100655119 

N0165ACO115 

35*66 j-'*" -"j j#« .j-— 


30 

100655101 

N0165ACO116 

35*00 a- 1 " -"j 


30 

100655071 

N0165 DV002 1 

~ Ulfiri 


1 

100654610 

N0165 WP005 6 

Uddj ' -• 


1 

100655194 

NO 165 ACOO 2 6 

caJami ifiJAiji -Need su p a p p rova 1 


1 

100655106 

N0165ACOO27 

-NebiJ su p a p p rova 1 


1 

100655039 

N0165ACOO34 

'^ija iiT— 4 -Need sup approval 


1 

100670020 

N0165WPOO76 

jtM— i 5 ji— i 



100655207 

N0165ACOO25 

iii -Need sup approval 


1 

100655240 

N0165ACOO13 



0 

100915241 

N0165WPOO59 

jjjiV ij' fill :,nL ~ J i-ji j ^ jjTi -l tl ji'j&Y" ji- 



100655047 

N0165 DVOO10 

■“4“ -*&* -Need sup approval 


1 

100915110 

N0165WPOO67 

^—■1 0 j'hSii Jj.^1 



100915099 

N0105WPOO69 

20 j-'*" jlSii -.j* 



100670036 

N0165WPOO77 

33iHi?aHi50 J-Ii djj ii>j 


30 

100653931 

N0165PLOO15 

■J 5 J djj 


1 

100654530 

N0165PLOO59 



10 

100949791 

N0165 WP009 2 



10 

100949003 

N0165WPOO93 



15 

100949011 

IN0165WPOO94 



15 





Urgent Orders 




A 




Creating Transfers From Other Store 



O Store Inventory Management 


^JSJxJ 







6o£liJI 

hahdi 



Creating Transfers From Other Store 



O Store Inventory Management 


Dispatch Transfer I Create Request I Print 


Filter | 


n 

|| Status = Active 

1 


ID 

' 

f 

100175604 

c 



1 

From 

To 

Date |t) 

Type 

Status 

Total SKUs 

Create User 

i 

- 5047 

<*i$£JI - 5060 

3/30/16 

Request 

Awaiting Response 

1 

S5060 


- 5060 

- 5027 

4/5/16 

Request 

Pending Request 

3 

S5027 




Creating Transfers From Other Store 





Creating Transfers From Other Store 



O Store Inventory Management 




Transfer ID: New 

Status: New Request 



Transfer From: I -Select- 


Transfer To:|<Ji$DI - 5060 


■ZU 


Request Comments :| 

Context Type: | -All- 


O Store Lookup 


Date 

Request Date: 4/5/16 

User 

Request User: S5060 

Summary 

Expected Lines: 0 

Request Approval: 

Request Approver: / 


Received Lines: 0 

Dispatch Date: 

Dispatch User/^ 


Damaged Lines: 0 

R^rpint Date: 

R 


Discrepancies: 0 


Store ID: j 9712 


Store Name if" 



Search | Reset j Done | Cancel | 




Creating Transfers From Other Store 



O Store Inventory Management 


| Done J Request | 

| Add Item | 

Delete Item | 

| Cancel | 



Transfer ID: New 

Status: New Request 
Transfer From: j -Select- 


Transfer ToJai^JI - 5060 


Request Comments:) 

Context Type:) -All- 




O Store Lookup 


Store ID: j 9712 


~]_J 

Store Name:f~ 


Date 

Request Date: 4/5/16 
Request Approval: 
Dispatch Date: 

Rprpint Datp; 


User 

Request User: S5060 
Request Approver: 
Dispatch User: 
Receiver,/ 

X]' 


Summary 

Expected Lines: 0 
Received Lines: 0 
Damaged Lines: 0 
Discrepancies: 0 



1 


Search | Reset | Done j Cancel j 


ft 





Creating Transfers From Other Store 



Transfer ID: New 


Date 

User 

Summary 

Status: New Request 


Request Date: 4/5/16 

Request User: S5060 

Expected Lines: 0 

Transfer From:|^JjJI - 9712 

MU 

Request Approval: 

Request Approver: 

Received Lines: 0 






Transfer ToijqijDI - 5060 

MU 

LPispatcn uare: 
Receipt Date: 

uispatcn ussri 
Receiver: 

u a rr i a q £ u Lines! o 
Discrepancies: 0 


Request Comments 


Context Type: I -All- 




Transfer Comments :| 
Context Value: |” 




Item 

Item Description 

UOM 

Pack Size 

SOH 

Requested 

. J 




■m 




Enter 
Requested 
Item ID 




EES Creating Transfers From Other Store 



Transfer ID: New 


Date 

User 

Summary 

Status: New Request 


Request Date: 4/5/16 

Request User: S5060 

Expected Lines: 0 

Transfer From:|^JLJI - 9712 

~z\_j 

Request Approval: 

Request Approver: 
Dispatch) User: 

Received Lines: 0 

Transfer To:|ai$£ll - 5060 


Receipt Date: 

Receiver: 

Discrepancies: 0 


Request Comments :| Transfer Comments :| 

Context Type: | -All- 



Item 

Item Description 

UOM 

Pack Size | 

SOH | Requested 

100648103 

ijojs 28 fiM 12.5/160/10 

^C 

1 

war h 


f 



Enter 
Requested 
Quantity of 
Item 


I 







Creating Transfers From Other Store 



O Store Inventory Management 


= 131*1 


| Done 1 

| Request | Add Item | 

I Delete Item 1 

1 Cancel 1 




Dale 

Request Date: 4/5/16 
Request Approval: 
Dispatch Date: 

Receipt Date: 


User 

Request User: S5060 
Request Approver: 
Dispatch User: 
Receiver: 


Summary 

Expected Lines: 0 
Received Lines: 0 
Damaged Lines: 0 
Discrepancies: 0 


Request Comr 


Context Type: J-All- 


-0 

"3 


Transfer Comments:) 
Context Value: |” 




Item Description 


28 12.5/160/10 2 


} 








Creating Transfers From Other Store 



O Store Inventory Management 




Request Comments :| 

Context Type:|-All- 


Delete Item ^^C-ancel 


Transfer ID: New 

Status: New Request 


Date 

Request Date: 4/5/16 

User 

Request User: S5060 

Summary 

Expected Lines: 0 

Transfer FromiJ^jUJI - 3712 _ 

HfiLJ 

Request Approval: 
Dispatch Date: 

Request Approver: 
Dispatch User: 

Received Lines: 0 
Damaged Lines: 0 

Transfer To:|ai$£JI - 5060 

HSLJ 

Receipt Date: 

Receiver: 

Discrepancies: 0 


r> bnsfer Comment:: |"~ 
^ | Context Value 




VJ- 



Item 

Item Description 

UOM 

Pack Size 

| SOH | Requested | 

100648103 

28 />ws_o 12(5/160/10 

h 

c 

1 

2 1 



1 






Dispatching Transfers To Other Store 


O Store Inventory Management 




Dispatch Transfer 




I Status = Active 


ID 

External Id | 

From 

To 

Date (f) Type 

100175604 


<LowU*JI - 5047 

- 5060 

3/30/16 Request 

100177865 


Ai^l - 5060 

- 5027 

4/5/16 Request 

100178024 

100178046 


<-aJL«JI - 9712 
%JI - 5017 

- 5060 
oi^JI - 5060 

4/5/16 Request 

4/5/16 Request 


Awaiting Response 


Pending Request 



Total SKUs 

Create User 

1 

S5060 

N 

S5027 

1 

S5060 

1 

S5060 






Dispatching Transfers To Other Store 



O Store Inventory Management 



Transfer ID: 100177865 


Date 

User 

Summary 

Status: Pending Request 


Request Date: 4/5/16 

Request User: S5027 

Expected Lines: 3 

Transfer From:|<b$£ll - 5060 

nay 

Request Approval: 

Request Approver: 

Received Lines: 0 

Transfer To:|ol$*-~* - 5027 ” ~ 

nay 

Dispatch Date: 
Receipt Date: 

Dispatch User: 
Receiver: 

Damaged Lines : 0 
Discrepancies: 0 




Request Comments :| 

Context Type: J-All- 


Transfer Comments:!"” 

j Context Value: |” 




Item 

Item Description 

UOM 

Pack Size 

SOH 

1 100828551 

21 5-2 JJLJ! £_o 

PC 


1 - 

100953204 

22*1 (4) iiyAA qJLlp 3>a^L 

PC 

i 

7 

101004271 

12 yM* 400 

PC 

i 

4 



Enter 
Accepted 
Quantity of 
Each Item 





Dispatching Transfers To Other Store 



Transfer ID: 100177865 


Status: Pending Request 


Transfer From: |qi££ll - 5060 

10U 

Transfer To: jot. - 5027 

— ]_J 


Date 

Request Date: 4/5/16 

User 

Request User: S5027 

Summary 

Expected Lines: 3 

Request Approval: 

Request Approver: 

Received Lines: 0 

Dispatch Date: 

Dispatch User: 

Damaged Lines: 0 

Receipt Date: 

Receiver: 

Discrepancies: 0 


Request Comments :| 

© 

Transfer Comments:) 

Context Type :| -All- 


Context Value:) J 




Enter 
Accepted 
Quantity of 
Each Item 






Dispatching Transfers To Other Store 



O Store Inventory Management 


^jaixi 




Default Quantities 





Transfer Response Confirmation 


XJ 


<?> 


Are you sure you want to accept the selected transfer now? 

I {"Yes"j| No I 






spatching Transfers To Other Store 


O Store Inventory Management 


^JSJxJ 




Default Quantities 





Transfer ID! 100177865 



Date 

User 

Summary 

Status: Pending Request 



Request Date: 4/5/16 

Request User: S5027 

Expected Lines: 3 

Transfer From:|<ii$£)l - 5060 



Request Approval: 

Request Approver: 

Received Lines: 0 




Dispatch Date: 

Dispatch User: 

Damaged Lines: 0 

Transfer Toil^t^*-^ - 5027 


till 







Receipt Date: 

Receiver: 

Discrepancies: 0 

Request Comments :| 

© 

Transfer Comments:) 





Context Type : |-All- Context Value : |" 





Dispatching Transfers To Other Store 



O Store Inventory Management 


^]n]x] 



ID 

External Id | 

From 

To 

Date (t)| 

Type 

Status 

Total SKUs 

Create User 

100175604 


Ul - 5047 

1 - 5060 

3/30/16 

Request 

Awaiting Response 

1 

S5060 

1100177865 


- 5060 

- 5027 

4/5/16 

Transfer 

In Progress 


S5027 

100178024 


^LJI - 9712 

- 5060 

4/5/16 

Request 

Awaitin^^sponse 

1 

S5060 

100178046 


1 - 5017 

oijDI - 5060 

4/5/16 

Request 

Awaiting |sponse 

1 

S5060 


nn 


j 





nahdiTand 






Dispatching Transfers To Other Store 



O Store Inventory Management 




| Dispatch | Add Item | 

BOL | 

| Delete Item | 

| Cancel | 



Transfer ID: 100177865 
Status: In Progress 


Transfer To 
Request Comments :[ 


|<u^ll - 5060 


-5027 

~&A 


Date User 


Summary 

Request Date: 4/5/16 Request User: S5027 


Expected Lines: 3 

Request Approval: 4/5/16 Request Approver: S5060 


Received Lines: 0 

Dispatch Date: Dispatch User: 


Damaged Lines: 0 

Receipt Date: Receiver: 


Discrepancies: 0 


Context Type :| -All- 


-0 


Transfer Comments :[ 

Context Value :f" 




Item Description 


I Pack Size 


100828551 

... 'll 5*2 JJLJI J-Jj yjZ 

pc 

1 

100953204 

22*1 (4) 

PC 

1 

101004271 

■sfJ 12 400 

PC 

1 



Quantity of 
Each Item 






Dispatching Transfers To Other Store 



O Store Inventory Management 


I D ° ne I 


Default Quantities 




Add Iten 



,=jn]_x] 



Transfer ID: 100177865 

1 

Date User 

Summary 

Status: In Progress 

\Y )r\ 

Request Date: 4/5/16 Request User: S5027 

Expected Lines: 3 

Transfer From: - 5060 /•'l 

n 

Request Approval: 4/5/16 Request Approver: S5060 

Received Lines: 0 

Transfer Toijol**—* - 5027 

L J E_J 

Dispatch Date: Dispatch User: 

Receipt Date: Receiver: 

Damaged Lines: 0 
Discrepancies: 0 


)i — < 


Request Comments :|"" 
Context Type:|-All- 


"H 


Transfer Comments :("" 

Context Value: |” 



Item 

Item Description 

UOM 

100828551 

100953204 

... ,il 5-2 J.LJI *•> 

22*1 (4) oJLu= i>j*U 

PC 

PC 

101004271 

•ll 12 400 

£ 


Pack Size SQH Requested Accepted 



Shipped 

Batch Qty 

2 

2 






.\ 

nahtliland 















Returns 



O Store Inventory Management 


jMainMenujl Direct Delivery I Warehouse 


J 



6oaUI 

hahdi 





Returns 




? 








Returns 



J^1 6 




' I 'w_-< «: l^. 


■ I 00*4 


a j JI^jI (5 

i 

j-4 









Returns 


O Store Inventory Management 


Return Number: New 

Store: oijSJI - 5060 
External Id: 

♦No. Of Boxes: p <£2> 


Cancel 


Date: 4/8/16 
Not After Date: 

User: S5060 
User Role: Store User 


♦inventory Status: | Available 


Return Type 

Return Type:| Warehouse 


Warehouse : 1 192 - Return Pharma 




Context Type:|-Select- 
Context Value:[ 


♦PolicyNumber: 1 086311 


♦Reason: | Recalled item 


zi 



Pack Size | Use Unavailable | Available SOH | Unavailable SOH j Requested Qty 





~3 




Returns 



O Store Inventory Management 


Return Number: New 

Store: oi^SI - 5080 
External Id: 

*No. Of Boxes: |1 @ 


Cancel 



Date: 4/8/16 
Not After Date: 

User: S5060 
User Role: Store User 


^Inventory Status: |Available 


Return Type 

Return T ype : j Warehouse 




Warehouse: j 192 - Return Pharma 

^Policy Number: J 086311 




Context Type:|*Select- 


Context Value: I 


^Reason : | Recalled item 


1] 


Pack Size | Use Unavailable [ Available SOH | Unavailable SQH | Requested Qty 




Item 

Data Will 
Appear 







Returns 


O Store Inventory Management 


-inixi 


Cancel 


Return Number: New 

Store: <u<£)\ - 5060 
External Id: 

*No. Of Boxes: |"l 


^Reason: Recalled item 



Date: 4/8/16 
Not After Date: 

User: S5060 
User Role: Store User 



Warehouse: 1 192 - Return Pharma 

+: PolicyNumber: J 086311 


1 0 Barcode Batch 




*j 

Item: 100891875 



Item Description: aij .<; 90 ■ 


Barcode 

Quantity 


Lot Price | Expiry Date 

Action 

I422 1000007 |ifl 

n 

s 

1/1/17 

Added 

1° 

0 



jAdded 


TB 


Item Item Description I 


100891875 30 



Done J Ad^ ’ 


Choose 
The Expiry 
Date Of 
Returned 
Item 


(tore I Cancel 








Returns 




O Store Inventory Management 


I 



Return Number: New 

Store: <*ijSJ| - 5060 
External Id: 


♦No. Of Boxes: 1 1 


Warehouseij 192 - Return Pharma 

♦PolicyNumber: j 086311 


♦Reason: | Recalled it 


Date: 4/8/16 
Not After Date: 

User: S5060 
User Role: Store User 


O Barcode Batch 



Item Item Description 


100891875 cU^-^a-a^' 30 O^wuLp 

PC 


Enter The 
Quantity 
of Item To 
Be 

Returned 


♦Inventory Status: |Available 


Return Type 

Return Type :| Warehouse 


X] 


"3 


Item: 100891875 

Barcode j Quantity 



Item Description: <j) 9 30 O^wuUs. 

Lot Price I Expiry Date 


jAdded 


Lh | Done | Add [ 


Delete Restore Cancel 



A 6n£liJI 
riahdi 









Returns 


3 Star* IdKHXory 



aJjaii Ua hiuSal\ >1j (9 

wit 


"lu« Pturm j 


Civ 

9«e 


T fp«t 

*C*rww | » 

n-j* i> n 


lWlMk«./UJr, 


3 «r<fc* r* 




TWd Part. 



1© 


^xujI JLkJl (8 

djU-Jl 


- 1 XJ 



"B 


J 




Returns 


O Store I«wen(«7 H jwjgoww wt 


| •Oci'hJ OiiAAb | 

| Add XUna | KK, | 

OtMii 1 

Cm# 1 



***: 1127 • tr 
Ejftrnd Id' 

(10 

Nr***W G*>! 

Lfc« S1LZ7 

’No OtBcjui n 

h— - 1 \ <g> 

Dispatch 

1*33 

|U9 - Md 







~n 


J-SUacft» 



1 

_r“ 



' RviuCf i^iC- 



iu. tm.it- 

j 

t*— iWv.ua. >WUbv)H 

— J. 



!)*tJ 

1G0UMU 


1' 

Mo « 0 1ft 



j&aulOtf (tan 





Returns 


* Oracle B1 ►‘ublishcr • Interact tKpkwer 


er> 

*e 14 L 


|vf* "IT - !"• ' nr ~y~ 

Vev. f »*-gr lies !xe “let 


"p3 ** safes b tot 


DracieK 


eil| 

£} 


bj ULiaagiaiigitt 

CXadP MO^X! * 27 / H 4 J 47 PM Rr. a Jh 

View HKfury 


4U !fflSLlteg.l!gizg 

« h Date Modtftefl Sri^'U : 1 46 am Riyadh 

View History 


-l_ NMC Outer IblfUfencwl 

7/^13 12.11 pm ► 

V:spf Haarr 


N>t PHARMACY fTEM STATUS 

l— J Mr<JcwMj ^ lVl* ^21 PH Rjyatfi 

vi« tustan 



ul. Nile Phar macy exotne* at date 

3 D*te Modi 'Sod 7/4/12 62? PM Riyadh 


View jrr 


4j jjLV' d^A 


□ 

1 

3 


fir Vll fert lraftMM 

D-*p ModJwd 12/11/13 SJ5 PH Riyjcfi 

Ww MnHrv 


NMC uravaBaMfe so*i 

C\Jl»f Mo&ffetf 12, 2^ 12 1:04 PH Rjy** 

View Malory 


NMC V¥*et»tttt Qdhrtffes StoUta 
Dote Mo&fictf 3/11 /u 4:12 PH RvaA 
v Hnfirv 


Nb*. trar sfe^e Or tail 

-d D^tc WoC'red 0* 12/ 13 1 1:33 m Riyadh 
iS Bf HGli?nf 


NHL Pyrntga Wa.™jfr.>v*g Ri'terg* Automatf 

u : 


0 


NHL Return AdiiiW»tr.t 3«Ui[s 

Dxta McdfSei 4 , 3,13 621 PM R.Aidh 


(ii |c> 


View Hstory 

NMK1 RelLMit 1 

D^eMixfffcJ 12 / 17/13 725 PM Rivadh 


x-j NHC WgtLMll L dll Oil 1 aflcis 

vie? t: itlHi 


uu2 NHC >t'j'.fiLfeKjriy v iw.Mii; 

J Oatt» H< > kw>j 2 / 5/14 1/38 PM R y :lf 
V/ Hrd-xy 


NNCmiRfninr^idlsr 

DJI* MBdftetf 2/23/ It 12:1? PM P.-yadh 
View Notary 


u*2 NMC Worefiousc delivery detail 
-J Del* Mcdrtec 7.3 , 12 11:45 AM Riyadh 

vi»iy H’T^ir. 


a 


Dri'.e Masted Si'S, 24 1 : 4 $ PM Riyadh 

Vte»v 


x_ NMC.- f^rdira WaighgtfM Uanttefs 




Returns 




Returns 



Returns 



cjULull JSj ‘ LJiS ifLi 

j£ filial ^ (JiluJl 2_ijj ill 

"'j t aiM< ^4 ^L^uil A a 1 “ ^ I jpluii! “j 

uliLa ui ^lluil (j^a f Ij^^l Al^ulb ialiH^VI ^JJ 

.ujlfr Jjlutail Ji J^C- <j^» pl^JuVI ^JAi A-llll^l 




i 

a 








Returns 


(jl\ AiLilAiuail £y £jL 001 gL^jl LjUiklU 


JiLt-. AJj-r-aib APUaJ' 


- Jp [ APb»jl - jjltt ] J [ / Ji .»•*«; H / «.! j jJ 1 J ^v» J 4 ^ 


ial^ Sa*i,j <Zyj£ Jii <j' »lp ^ 5 -^' >x - 9 *^ ( Line ) T o s _ j 1 p sSy^i «*■' j-*Jl O^Lj *UaJl ^ 1 p 


. ^JLdJ ^>.^1 ^Ij&l JPjfX'l 


, Oy^ 'Ji 'jAJZ’y aJUL-JI s-3l^/?Sh *J#y 


iiy £ 'JS' ^1p J^M v^>-j 1 wJLi? *_3j 5 j^Jl vjJj *LpLJa 


5j 1 3jIj* 5M ^w» jA l-aJ I apO^jJ jJLjs^J ' ,4 > » «» 4^ l^£"a ( ^Lfl. ».««.* oy^ ^g3 4Pl^jj wJ j^ lia^ ^JlS* ri ^ ) APl ^-^1 lk»ll 

* (**> J £j* 3 iJAwaJ' (•— *»J £» Oyjf JS' Jis- 


JS-y* y*\ 5\pl y «_* c f^b*-j*il aJL»P ^J-3 AS^LJl j JsPi Ajj,I j »»:II 5jlA^fl w w» j^'uaJ^ I ^3 Oj^Slwll s-3L-/?*il ' 

. 4^>jl>Jl OIJa ../ill jUif-^1 wrr «j A>-1 £-* rOj7... »ll A-JlS" 5 A*j 4JL>j1j 


: j. } j&'i i waui 


. < *»-J? , j l a>» ; [ aJ. V . . /al l ^1 A..all ^3* / A AP / «— 3 L«P> *jl 1 .5AP / ^3^ /^jA—^aJl ^-*1 J 


. aJa.^Iu w *?b*jl ■ V : . — H ^gJLp A*-3aJ A^-lj aJ ^JL-J AJ.U./ill ^3 JjJl— Jl 2 a ^- j tLjl >UxJl ^JLp ( DlSJKltcl^) J-^-P w -<» AS'lJl 


: iJ^Ajy «>.^>^>- vO ^7.....^J 1 ^1| Ob«^J>»Jl ^lLx*j| Ajpl y*s 

^Jl JlJ.l . .p)l ^jlPj j+J . Jl > t ? 3 i Oju-w* ^J 1 APl.ia.il J—aJ ) OLJ A../il1 [it ^1 1 ] ^ 

. ( SlP'j^ 5 a^> 

. 4 jj b*w 7 . 1 1 jA\./l)l ,< 't *'* * s-.^» j > » [ APb^jl w»‘j^Ufl » It J ^ 

A>J 30 ^ JA" 5a^ w>1 — »JI J*5Ap 1 J-3 — Jl l^aPl-aj J—y 01 I^JLp I^jJJ ^1 oUA-^oJl ◄ 

. *A«£>«Jl py »1 1 ^)j Obu>tJ 1 jL^jl ^AP ^ 


. »UaJl ^ jj Jlirf j J-3 j^» yJ ^ APjUJl jl ^-a3Lll Ol^-wJl Jb^jl ^AP 


iSnnlDI 

hahdi 

Full of Hope Joluls 


A > 



DSD Orders Receiving 


O Slorr Invmlory H nrwiijrtiiriil 


I \dtnir I I 

75 


I | tov Hqml | | Hqxrtj | 



Shipping/recev. 





Jl 

hahdi 



DSD Orders Receiving 



O Storr Inventory HjiM9«nrR( 




AJjLi jUi 1 (2 

Direct Delivery 


J 


I r»A*er? I 4et* 






i5n£LlJI 

nahdi 




DSD Orders Receiving 




create ^ (3 


^ 





DSD Orders Receiving 


DSD Orders Receiving 






1 




DSD Orders Receiving 



DSD ^lluil .lie- 4-ali A Ljbulfcj 


JaAS <Lal iu vzl) CjLla£J| Jj^uUJ C-J ^La gr J J^4J AjjJU ^JJJ (JJJjSilj (joui J jl\ jl AaLaIL ^jj 

grj j-aL ptjfl JJ j X jl 0 AaIIuaaI) jjP L-ill^Vt J Latiijt 

f )j*uJ) j^ab ^ W, ,i A \\ dJitj 4 -iaS ^JLaj 

J*j JjJxHI 4L*ui j V Aj) *1^ ^llauJt ^ Confirm J-aS' jil Sj-a ^ t-y.v A t\ CjUaSJ) Aji^tj-a 

AJLaJ) ^jl\ CjLa^LuuVt JLujj) Jj 3 ( j £ jxuut) Sjj£ AjjIaj]) SjbVl (j-a V) 

Check List ^ (ID) Aj J^a— u ^ Confirm 

JljjVt £aa*i ^aaJlj ^jjAi <y A 4ijj jit fjk- ^uil J j-wn <_iaj ^LLuVI J*a 

i^a A^utjj JjjaII 4a^Uia j JjjaII ^ j j^lSl J»ual ■■* j ^aijAl 4_uj^Ja A^utL ialia^Vl £a ^LLujVI 

. jAj^' 

ojIjVI i>a plajjiij ^Vn << ij U VI jj& j£ 4 jI$J 25 O* j>UaIIt ^1 lgJti.it j CjLailalt j>^lu<l liLLt 

AjjI^oII 

fJJ 14 JjA' ■SC'J-a (JjS J$VI (J& 4aaila <|i >i£- cjloS.iu^Sl Jja 4JIa ^ 


.1 

.2 

.3 

.4 


.5 


.6 


.7 


SjIjVI j* jilui ^UalSI <>r i& ^LLoiVt 4 JIa ^ j ajJjlia ^Ic. (JjAiuj 4jt ^£ja! ^QailLi 4-aitiuil ^jj La 

jl Uai (_$l SjbVI (j-^ 4al^luaa ,jjJ ^£1 j 2 ,ja 4_a ijaa-a^l CaLa^LLuiVij jjj! J j^aj jj£> ^^LluiVla AjjLa^l 

, 4jJ.ltua]| ^ jlaJ UlAiua 4A2j^il lj! ojltMla Ijajj i j ji XaJJLLuJ^g Ifa AJlLuit 

^jaJI Alharbi.AH2@nahdi.sa JjajVI ^ j L . iVL« t 









I SOH Adjustment 



O Store Inventory Management 


^jnjx] 




Change Password 


Help 


Logout 




iSnnLUl 

hahdi 



SOH Adjustment 







SOH Adjustment 



Follow these steps:- 

1. Enter comments. 

2. Scan Barcode> 

3. Enter Reason. 
(Available or 
Unavailable). 

4. If barcode is non- 
medicine write 
directly on 
quantity field. 

5. If barcode is 
medicine, double 
click on Batch Qty. 

6. Scan barcode on 
Barcode batch 
screen. 

7. Enter quantity. 

8. Click on Done. 

9. If we need add 
new item, click on 
Add Item. 

10. If we need to 
delete any item 
click on Delete 
button. 

11. After you finish 
click on Done 
button. 

f 

A 













SIM Reports 


^ORACLE Bl Publisher Enterprise 


Sign In Help 


Home> Shared Folders > Guest > SIM13 


Search 


Search 



£2 




INVENTORY REPORTS 

£3 DELIVERIES REPORTS 

INTRA-STORES TRANSFERS REPORTS 
STORES RETURNS REPORTS 

STOCK COUNT and ONHAND REPORTS 

QNHAND REPORTS 

stock counts reports 

DSD Report Totals 

Date Modified 11/13/14 1:02 AM Riyadh 
View History 


ItemTicketManualReport 
Item Ticket Default Demo 
Date Modified 9/1/12 10:00 AM Riyadh 
View History 


Returns headers report 

Date Modified 1/14/15 7:33 PM Riyadh 
View History 


TransferReport 

This is the transfer report 

Date Modified 4/24/14 10:27 AM Riyadh 

View History 


€3 


ITEMS DATA REPORTS 

ITEMS INFO. AND TRXs 
STORE PROFILES REPORTS 


Bol Return Report 

Date Modified 9/2/15 12:17 PM Riyadh 
View History 


DSD Report 

Date Modified 7/3/14 2:39 PM Riyadh 
View History 


Return Report 

This is the Return report provides the details of the return 
items 

Date Modified 3/9/15 11:02 AM Riyadh 
View History 

Store to Store transfers report 
Date Modified 11/30/15 3:14 PM Riyadh 
View History 


ware house deliveries headers 

Date Modified 4/7/15 3:54 PM Riyadh 
View History 




SIM Reports 


Report Name 

Descriptive summary 

NMC Warehouse Deliveries Status 

show the transfers status from W H ( prepared, shipped by date and time. 

NMC Order fulfillment 

Show details of ordered items and Qty released 

ware house deliveries headers 

Summary for W H deliveries ( transfers) in certain period 

NMC Warehouse deliverv detail 

Details of the transfers from W H by specify the transfer NO 

DSD Deliveries Headers 

Summary of DSD Deliveries ( transfer level ) 

DSD Deliveries Details 

Details of DSD deliveries ( item level ) 

Returns headers report 

Return summary in certain period 

ReturnReport Details 

Return Details by entering the Return NO 

NMC Return Carton Labels 

to print the Label of the Cartoon ready to be returned 

Store to Store transfers report 

intra-pharmacies transfers summary at transfer level 

NMC transfer detail 

details of Intrapharmacies transfers ( one sheet , item/store) 

TransferReport Details 

details of Intrapharmacies transfers ( enter transfer ID ) 

NMC Frozen stores 

Show pharmacies that are freezed due to stock count 

NMC Stock count status 

show last stock count date of the pharmacy and its status 

Stock taking variance 

calculate the variance between stock count actual Qty and the calculated Qty by entering stock Count ID 


Show Available , unavailable and Total Qty of certain item ( must specify item ) 

Pharmacv On Hand QTY 

show the pharmacy items stock on hand ( one sheet ) 

NMC PHARMACY ITEM STATUS 

Show open items on the pharmacy & W H stock status 

NMC Inactive Items 

Show all inactive items on the store 

Store Categorv Cluster Report 

illustrates clusters of any store for all defined categories & its upgradepoints 

Item Store Status Report 

illustrates status of any Matrix controlled item for any store 

Item transaction historv bv pharmacv 

show the transaction history/ item ( sales-transfers-adjustments, return, ) 

NMC Pharmacv expiries at date 

used as guidelines to check item Expiry at definite month 

NMC New Items 

show new defined items in certain period 

NMC SIM EBS Item Code Converter 

Master data ( SIM code, EBS code. Description) 


— 



5- Pharmacy Dashboard Reports Awareness 


These Reports Helps You To Track Your Monthly , Daily , Hourly 
Performance of Your Store And Pharmacists . 


It Include 5 Main Reports ; 

1) Sales & Invoices 

2) Category / Item Analysis 

3) Preferred Items 

4) CRM & Loyalty 

5) On Accounts 




I • 360 Launcher 


Current Ver.: 1.3.3 


^jnjxj 

Last Ver.: 1.3.3 


867 M 


Server and Client 


Offline SIM 



Server 


Client (Invoicing) 


Store Inventory Management 


Data Collector 


Pharmacy Dashboard 


Shelf TAG print 


NMC Prove of Delivery 


cycle count 


Duty Hours Registry 


System Status. 


Shopper Marketing ( META4 ) 


Insurnace Web Sites (Bupa.Tawuniya) 


ver 1.5.7 



patabase Online 

Refresh 


Exit 


IT Support : 800 433 3331 
http ://pharmasd nahdi sa/ 


» 

a 



| Sales & Invoices ; Summary Report 


Pharmacist Dashboard 4.3 




Sales & Invoices Cateogry / Item Analysis Preferred Reports CRM & Loyalty On Accounts 


Summary Invoices Monthly Daily Hourly By Associate Top Items RSP Report By Tender Promo Items 


Sales This Month 


Today Sales 


Current Promotions 


Target = 1011403 


A iSnaill 
hahdi 

Full of Hope Joluls 


Sales Of Month 


822,998 



Today Sales 



Name 

Description 

Promo 

start 

Promo 

end 

Nuralac 

Nuralac 

19-02- 

31-03- 

promotion 16 

promotion 

2016 

2016 

Apnl 

April 

28-03- 

09-04- 

Promo16_S 

Promo 16 

2016 

2016 


1 -2 


Show Promo 


3 6 7 8 9 10 11 12 13 14 



Tas 


halrailTrid 




5. IB 


Sales & Invoices ; Invoices Report 




Sales & Invoices ; Monthly Report 




5. ID 


Sales & Invoices ; Daily Report 


: 127.0.0.1 



P- c 


H Sales by Day 


{n) £ 


Overview - Students Onli... "_J New Search [ A J Pages - Index § Login t O| Outlook Web App links' 


Daily Sales 


32.000 -i 


30.500 - 

JO 

® 30,000 H 

a 

o 

f- 

29.500 - 


29.000 





19-03-2016 20-03-2016 21-03-2016 

Day of Month 


^ Go ) [ Actions ▼ ) 


Day Total sales Invoicecount 


22 - 03-2016 28492.95 


406 


20 - 03-2016 29515.64 


431 



5. IE 


Sales & Invoices ; Hourly Report 


□ http : /127 J0.0 J.:8080/apex ’f?p= 102 :3 :3318898423517146: : NO P - C 

O Sales By Hour 




^ ^ Overview - Students Onli... New Search G3 Pages -Index Login L Oj Outlook Web App links ▼ 


Hourly Sales 

■ TOTALSALES 

■ NO INVOICES 



a 

3 

O 


4,462 


2,201 



860 


463 

336 


189 





0 1 2 3 4 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 

Hour of Day 


Go j [ Actions ▼ 


Hourl^l 

Total sales 

No Invoices 

00 

2201.06 

28 

01 

4461.52 

13 

no 

1647.46 

17 

uz 


1 




5. IF 


Sales & Invoices ; By Associate Report 



lll»- 





5.1G 


Sales & Invoices ; Top Items Report 



* 

A 



land 




5.1H 


Sales & Invoices ; RSP Report 


Pharmacist Dashboard 4.3 


Sales & Invoices Cateogry / Item Analysis Preferred Reports CRM & Loyalty On Accounts 


Summary Invoices Monthly Daily Hourly By Associate Top Items RSP Report By Tender Promo Items 


Notification 


Charity (Halalah) quantities are excluded from the reports below 


From Date 01-03-2016 

<*- 


jd To Date (30-03-2016 


id © 


l G ° ) 


Actions 


3 


Id Loain 

Invoices 

Quantity 

Totalvalue 

Avabvticket 

RSP 

10624 

4430 

9347.5 

301997.28 

68.17 

30.67 

10649 

5504 

13385.4 

396929.6 

72.12 

29.65 

2245 

2232 

5070.49 

146864.47 

65.8 

28.96 


1-3 


Store Level 



INVOICES 

QUANTITY 

TOTALVALUE 

AVGBYTICKET 

RSP 

12168 

28303.39 

845791.35 

69.51 

29.88 


i-i 


I 

<1 


0 ^ 


f ^ - 

nSlrdi-'larid 





5.11 


Sales & Invoices ; By Tender Report 


(=>) S http://127.0.01:8080/apex/f?p=102:8:3318898423517146::NO 


P ~ C n Bv Tender 


(n) 


^ ^ Overview - Students Onli... [Ij New Search E Pages - Index Login O Outlook Web App links ▼ 


Pavment TvDe 

Amount!'*] 

CASH 

517001.85 

Debit Card (SPAN) 

234778.39 

Credit Card (AMEX, MASTER, VISA) 

27356.68 

Redemption 

9485.37 

ON ACCOUNT 

7177.11 

report total: 

845799.4 


Sales By Tender 


Sales By Tender 


Credit Card (AMEX, MASTER, VISA) - 27,357 
Redemption - 9,485 
ON ACCOUNT - 7,177 


Debit Card (SPAN) - 284,778 



1 




5.1J 


Sales & Invoices ; Promo Items Report 

Ik »*[ 


Pharrr 



Summa 


No Promo 

April 1 Day 16 

PAMPERS 4 day Promo 

one day 20_16 

Feb 16 Promo_S 

one day 13 FEB 

One Day 21_2016 

Jan_1_D16S 

Apnl Promo 16_C 

Nuralac promotion 16 

LOreal Beauty Festival Promo 2016 


Promolist 


£ 


Item N< 


1000314 


1003233 



ril Promo 16 S 


JAN_16_S 
March Promo 16C 
Feb 16 Promo_C2 

October Promo Items Offer Extension 
JAN_16_CN 
December Promo_15_S 
March Promo 16S 
December Promo_15_UPD 
December Promo 15 C 
1 003296^1 52*3 — 


ourly By Associate Top Items RSP Report By Tender 


Promo Items 


2 


Actions ▼ 


Lona DescriDtion 

Price 

Canderel Tablet 100P 

8.5 

LOTUS ADULT/S 4x15pcs 

30 


HUGGIES SUPER FLEX MEDIUM 4*58 


44.9 


100333591 

1 6*8 U iA* 1 J&jU 1 

Always Ultra Thin 8*16 LONG 

14.45 

100333603 

1 4*8 + * "■ j'' 

ALWAYS ULTRA SUPER W.W1NGS+DUOPACK 8*14 

14.45 

100435896 

12*20 jiJS 

Always Ultra Normal With Wings 20*12 

14.45 

100436135 

4 if>V.i^x1 2^ 

LOTUS ADULT/M 4x12pcs 

30 

100436151 

4 J. ja!iia>Xl 0*r- 

LOTUS ADULT/L 4x1 Opes 

30 

100442455 

' ' 2+1 4*1 2 * ?• y .' Jjrr* * 1 - —- r - 1 

Always ultra sens.super w/wings 12x14+2 

14.45 

100442949 

J* 500 »j3* y j 

Cap-Fashkool Hot Oil Treatment Garlic Ex 

21 

100442957 


Cap-Fashkool Hot Oil Treatment Aloe Vera 

21 

100442965 

Jd* 500 w « ■fy.Ql* <— eiCi. -luj — -i 

Cap-Fashkool Hot Oil Treatment Egg Extra 

21 

100453584 

31685 J30 *Uo& 

Johnson Breast Pads 30P 31685 

31.95 

100463432 

J* 1 500 J-*j' ^ ij A** 

Cap-Fashkool Hot Oil Treatment Honey 150 

37 

1 00463820 

J* 1 500 jj*- =^ Lx AO A** 

Cap-Fashkool Hot Oil Treatment Coconut E 

37 

100465121 

_>x 500 *uAi ii uj J v. _ r>£ 

Cap-Fashkool Hot Oil Treatment Henna Ext 

21 

100465139 

U 6 500 jj* *■ ‘ '—Hj ^ 4 ~* 

Cap-Fashkool Hot Oil Treatment Coconut E 

21 



lll»- 




5.2A 


Category / Item Analysis ; Category Sales Trend 


Pharmacist Dashboard 4.3 


Sates & Invoices Cateogry / Item Analysis Preferred Reports CRM & Loyalty On Accounts 


Category Sales Trend Sales By Category/Item Compare Category Sales Red Items Sales Cancelled Suspended and Sales 


Categories 


From Date 


HOME HEALTH CARE 


01 - 03-2016 


Category sales Trend 


37,249 

37,249 - 

37,249 - 

37,249 - 

37,249 - 

37,249 - 



| To Date 


30 - 03-2016 




Category Trend 


37,248 





5.2B 


Category / Item Analysis ; Sales By Category / Item 


Pharmacist Dashboard 4.3 



Category Sales Trend Sales By Category/Item Compare Category Sales Red Items Sales Cancelled Suspended and Sales 


From Date 30-03-2016 


1 ii==j| To Date 30-03-2016 


id o 


O 


Categories I 

DUMMY 
BEAUTY 
OTC 
RX 

EVERY DAY ESSENTIALS 
PREMIUM BEAUTY 
BABY AND MOM 
BABY ANI| NUTRACEUT , CAL 

NTI 

HOME HEALTH CARE 


Catei \ 


BABY ANI L inu i v i 


Class 

Subclass 

Seament 

Item no 

DescriDtion 

Quantity 

I 

ABY 

CCESSORIES 

BABY FEEDING 
ACCESSORIES 

BOTTLE PLASTIC 

100322306 

< Alt i a, j 

>120aM-(sA 
w vBPA) 1161 

1 



ABY 


AND HEALTH 


ACCESSORIES 


BABY FEEDING 
ACCESSORIES 


BOTTLE PLASTIC 


100431334 


>240 P247A881 


BABY AND MOM 


BABY AND MOM 


BABY FEEDING BABY BABY FEEDING 

AND HEALTH ACCESSORIES ACCESSORIES 

BABY FEEDING BABY BABY FEEDING 

AND HEALTH ACCESSORIES ACCESSORIES 


BOTTLE PLASTIC 


100965803 


jL» <£.■— J 

>240 


JLl-X feL* j 


BOTTLE PLASTIC 


100965811 


BABY AND MOM 


BABY AND MOM 


BABY AND MOM 


BABY FEEDING BABY 

AND HEALTH ACCESSORIES 


BABY FEEDING BABY 

AND HEALTH ACCESSORIES 


BABY FEEDING 
AND HEALTH 


BABY 

ACCESSORIES 


BABY FEEDING 
ACCESSORIES 


BABY FEEDING 
ACCESSORIES 


BABY FEEDING 
ACCESSORIES 


BOTTLE PLASTIC 


CUP NIPPLE 


CUP SIPPY 


100965820 


100614229 


100430956 


Joi^ 

jjZi- ij]n. i al-fc t 

>210j^£B>S( 

o-^BPA)9865 

Ji iai 

jilrOllj >3 jf, c'Jpdu 

> 270 BPA) 
9804 


bf 1 


7“ k. : 


A 



land 



5.2C 


Category / Item Analysis ; Compare Category Sales 

Q & 



□ http: 127.0 .0.1:8080/apexT?p=102:23:3318898423517146::NO P - C 

O Sales by Category Compari... X 




Overview - Students Onli... New Search Pages - Index § Login O Outlook Web App , links ^ 


Summary 


PERIOD1QTY 

PERIOD1VALUE 

PERIOD2QTY 

PERIOD2VALUE 

26994.67 

747618.81 

25827.71 

750418.25 


Period 1 Start |01-03-2016 
Period 2 Start 



jjsl Period 1 End 1 30-03-201 6 
S: : iil Period 2 End 


29-02-2016 


m 


RX 


RX 


DUMMY 

BEAUTY 

OTC 

RX 

EVERY DAY ESSENTIALS 
PREMIUM BEAUTY 
BABY AND MOM 
NUTRACEUTICAL 
NTI 

HOME HEALTH CARE 


Class 


Subclass 


Segment 


Itemno 


Description 


Period latv 


TEMIC ANTI 
ICTIVES 


PENICILLINS 


PENICILLIN 

COMBINATIONS 


100005685 


14 - 1 


TEMIC ANTI 
iCTIVES 


CEPHALOSPORINS 


CEPHALOSPORINS 

ORAL 


100005466 


*-*100 


22 


Period 


NUTRACEUTICAL 

HEALTH AND 
VITALITY 

VITAMINS AND 
MINERALS 

MULTIVITAMINS 

MULTIVITAMIN ADULT 

100007007 

ji 40 

5 

RX 

RX 

SYSTEMIC ANTI 
INFECTIVES 

MACROLIDES 

MACROLIDES 

PAEDIATRIC 

100007091 

300 

J-22.5 

2 

RX 

RX 

SYSTEMIC ANTI 
INFECTIVES 

MACROLIDES 

MACROLIDES 

PAEDIATRIC 

100007103 

200 

>15J^ 

7 

RX 

RX 

SYSTEMIC ANTI 
INFECTIVES 

QUINOLONES 

FLUOROQUINOLONES 

ORAL 

100007621 

500 J-jjz- 

w -j» 10 

1 

NUTRACEUTICAL 

HEALTH AND 
VITALITY 

VITAMINS AND 
MINERALS 

DIABETIC SUPPORT 

VITAMINS B 
COMBINATION 

100007816 

20 

9 

RX 

RX 

HORMONES 

PLAIN 

CORTICOSTEROIDS 

ORAL 

CORTICOSTEROID 

PI /MM 

100007875 

20 *** 5 Jjj&j* 

19 




5. 2D 


Category / Item Analysis ; Red Items Sales 


Safes & Invoices Cateogry / Item Analysis Preferred Reports CRM & Loyalty On Accounts 


Category Sales Trend Sales By Category/Item Compare Category Sales Red Items Sales Cancelled Suspended and Sales 


Item 
From Date 


30 - 03-2016 


]£■) To Date 


30 - 03-2016 


do 


Actions 



Invno 

Id Loain 

Day 

Invoicetime 

Itemno 

Barcode 

Description 

Otherdesc 

Quantity 

Totalvalue 

08521100192419 

10649 

2016- 

03-30 

01:40 

100008780 

0066300069 

^300^0?-^ 
Uj-A 16 

Dalacin-C 300 mg 
Capsule 16P 

1 

40.8 

08521100192156 

10624 

2016- 

03-30 

14:22 

100651038 

3594000018 

30 20 J&jij 

Jj-A 

XERACTAN 20MG 
CAPSULES 30 

1 

132 

08521100192416 

10649 

2016- 

03-30 

01:32 

100019841 

1478701031 

j 

>5 

Ciprocin 0.3% Eye & 
Ear Drop 5 ml 

1 

13.15 

08521100192264 

10649 

2016- 

03-30 

21:08 

100014397 

0189000094 

** j * j^y 

-3.5 

Tobradex Eye 
Ointment 3.5 gm 

1 

20.4 

08521100192178 

10624 

2016- 

03-30 

16:48 

100016940 

2156400039 

0.5 
J* 5 

Vigamox 0.5% Eye 
Drop 5 ml 

1 

34 

08521100192128 

10624 

2016- 

03-30 

14:18 

100014354 

1540700111 

u* 5 1 JL- 

Loxtra Eye Drop 5 ml 

1 

18.1 

08521100192286 

10649 

2016- 

03-30 

21:31 

100009580 

0182800069 

8 jjjftjd.Aj ? 

2 5 

Dexamethazone 8 
mg Ampoule 5P 2 ml 

1 

14.6 

08521100192221 

10649 

2016- 

03-30 

19:57 

100014047 

0007300110 

* 1 25 J.xpi 
J* 120 

Flazol 125 mg/5ml 
Suspension 120 ml 

1 

7.7 

08521100192336 

10649 

2016- 

03-30 

22:20 

100674862 

3669200019 

5 500 .A*! 

LEVOX 500MG 
TABLET 5 

1 

55.45 









9 

336.2 










A 



halrdrlartd 



5.2E 


Category / Item Analysis ; Cancelled / Suspended / Voided Sales 






5.3A 


Preferred Reports ; By Pharmacy 


Pharmacist Dashboard 4.3 


I Sales & Invoices Cateogry / Item Analysis Preferred Reports CRM & Loyalty On Accounts 


By Pharmacy 


By Pharmacist By Pharmacist/Items Advisory List Preferred Plus Special Items List Preferred List Items 


preferred 


Preferred List 
Q- 


MAR 2016 v 


Go j | Actions ▼ 



Cateaorv 

Sales 

Sales - Rx 

Preferred 

PreferredDercent 

Star 

BABY AND MOM 

283626.5 

0 

121207.05 

0 

10565.05 

BEAUTY 

217103.6 

47772.13 

89463.25 

187 

11300.65 

BEAUTY 

451 

114 

0 

0 

- 

PHARMACY AND WELLNESS 

344526.25 

307269.8 

139933.53 

46 

0 

PHARMACY AND WELLNESS 

228 

228 

228 

100 

0 


1-5 


7W 


I 


hairdiTarid 




k.k: k > kkkk 



5.3B 


Preferred Reports ; By Pharmacist 


Pharmacist Dashboard 4.3 Logout 


Sales & Invoices Cateogry / Item Analysis Preferred Reports CRM & Loyalty On Accounts 







5.3C 


Preferred Reports ; By Pharmacist / Items 





5. 3D 


Preferred Reports ; Advisory List 




5.3E 


Preferred Reports ; Preferred Plus 



Pharmacist Dashboard 4.3 

Logout 


Sates & Invoices Cateogry f Item Analysis Preferred Reports CRM & Loyalty On Accounts M 



By Pharmacy By Pharmacist By Pharmacist/Items Advisory List 

Preferred Plus 

Special Items List Preferred List Items 



Incentive Summary 


ID_LOGIN 

USRNAME 

QUANTITY 

TOTALVALUE 

TOTALINCENTIVE 

10624 

Mahmoud Altahan 

1036.6 

59370.32 

2798.915 

2245 

Atef AlTokhi 

461.65 

26751.19 

1205.57 

10649 

Mostafa Abdelazim 

1172.35 

66453.6 

2982.14 

1064 

saber naser 

0 

0 

0 


1-4 


v 7 ! 


1 

[ Actions ▼ 



Atef AlTokhi - 26,751 


Id Loain 

Usrname 

Itemno 

Description 

Quantity 

Totalvalue 

IncentiveDe ritem 

Totalincentive 

10624 

Mahmoud 

Altahan 

100005036 

Calcichew-D3 
500/200 mg/iu 
Chewable Tabl 

3 

63 

1 

3 

10624 

Mahmoud 

Altahan 

100005319 

Gentaplex 
Capsule 36P 

3 

537 

8.5 

25.5 

10624 

Mahmoud 

Altahan 

100005941 

Maxepa-Forte 
640 mg 
Capsule 30 P 

1 

76 

3.75 

3.75 

10624 

Mahmoud 

Altahan 

100005976 

Ferose-F 
Tablet 30P 

3 

58.2 

.75 

2.25 


— 

LsriM! 


* 

£ 



End 





5.3F 


Preferred Reports ; Special Items Sales 


Pharmacist Dashboard 4.3 


Sales & Invoices Cateogry / Item Analysis Preferred Reports CRM & Loyalty On Accounts 



By Pharmacy By Pharmacist By Pharmacist/Items Advisory List Preferred Plus Special Items List Preferred List Items 


Specialty Items Listjtems MAR 2016 


O 


y [ Actions ▼ 


Pref Plus Sales 


Id Loain 

Usrname 

Itemno 

DescriDtion 

Quantity 

TotalSales 

10624 

Mahmoud 

Altahan 

100008464 

Norditropin- 
Nordilet 5 
mg/1.5ml 
Cartridg 

2 

958.7 

10624 

Mahmoud 

Altahan 

100024106 

Sandimmun- 
Neoral 25 mg 
Capsule 50P 

2 

423.8 

10624 

Mahmoud 

Altahan 

100601693 

Arava 20 mg 
Tablet 30P 

1 

201.4 

10624 

Mahmoud 

Altahan 

100696252 

CETROTIDE 
25MCG VIAL 1 
( Refrigerator ) 

4 

626 

10649 

Mostafa 

Abdelazim 

100839840 

BARACLUDE 1 
MG TABLET 
30 

1 

2686.3 




AZAPRIN 



2245 

Atef AlTokhi 

100658045 

50MG TABLET 
100 

1 

87.2 





11 

4983.4 


Atef AlTokhi - 26,751 


1-6 


Mostafa Abdelazim - 66,454 



saber naser - C 


Mahmoud Altahan - 59,870 


'o <L 


r 







5.3G 


Preferred Reports ; Preferred Items 



By Pharmacy By Pharmacist By Pharmacist/Items Advisory List Preferred Plus Special Items List Preferred List Items 


Go j [ Actions ▼ 


{ Filter 

Filter Type & Column O Row 
Column 


Operator 


Expression 


Month 


B V Month = ’MAR_2016' 0 x 


FEB_2013 
FEB_2014 
FEB_2015 
FEB_2016 
JAN_201 3 

23 

JAN_2015 
JAN 2016 




3 


Month 

Id Itm 


JUL_2012 

JUL 2013 v 

JUL 2014 

Cateaorv 

Star 

MAR_2016 

100666336 

2* J* 260 -“PjjV 1 ^ 

Baby and Mom 

Y 

MAR.2016 

100666344 

2* 6+ -‘Pj.Ah V* 1 ^ 


Baby and Mom 

Y 

MAR_2016 

100666361 

2* 0+ ^ 

Baby and Mom 

Y 

MAR_2016 

100666379 

2* 3+ *-J J A-*! jdxXi 1 ; a ■ A __ _•« y. 

Baby and Mom 

Y 

MAR_2016 

100666387 



Baby and Mom 

Y 

MAR.2016 

100666395 

^ V*- 20* *J* J. a1_>A 

Baby and Mom 

Y 

MAR_2016 

100666408 

2* ^ 


Baby and Mom 

Y 

MAR.2016 

100666416 

432308 j ic-L—jj 1 ^ 

Baby and Mom 

Y 

MAR_2016 

1 00666424 

3* <-■ — ^ ^ 

Baby and Mom 

Y 

MAR.2016 

100666459 

1 2+ 1 ^ ,c*> 

Baby and Mom 

Y 






5.4A 


CRM & Loyalty ; CRM Enrollment 


CRM Summary 


From Date 


|b 1-05-201 5 


il~) To Date 1 31 -03-201 6 


do 


Employee 

Countofcustomer 

Mahmoud Altahan 

116 

Atef AlTokhi 

64 

Mostafa Abdelazim 

84 

Mustafa Abdulmaqsod Alsayed 

1 

1-4 


CRM Summary 


Customer Regsitering Count 


Atef AlTokhi - 64 




Mostafa Abdelazim - 84 


Mustafa Abdulmaqsod Alsayed * 1 





5.4B 


CRM & Loyalty ; Loyalty Contribution 


Pharmacist Dashboard 4.3 


Sales & Invoices Cateogry / Item Analysis Preferred Reports CRMS Loyalty On Accounts 


CRM Enrollment 


Loyalty Contribution 


Accrual By User Accrual by User/Day Redemption by User Redemption User/Day 


Fromdate 
To Date 


27 - 03-2016 


30 - 03-2016 


Or 


^0 


(JOJ 


Actions 



Day 

Totalsales 

Lovaltvsales 

Contribution % 

27-03-2016 

23630.96 

17971.41 

76.05 

28-03-2016 

23535.64 

18382 27 

78l| 

29-03-2016 

25777.63 

17439.74 

67.65 




O 


L I\ 

halrdlTafid 




5.4C&4D 


CRM & Loyalty ; Accrual By User & Accrual By User / Day 



Pharmacist Dashboard 4.3 


Safes & Invoices Cateogry i Item Analysis Preferred Reports CRIM & Loyalty On Accounts 


CRM Enrollment Loyalty Contribution Accrual By User Accrual by User/Day Redemption by User Redemption User/Day 


From date 28-03-2016 
To Date 


3D-D3-2016 


H 


® C 


Actions ▼ 



Id Loom 

Invoices 

Total sales 

lovaltvsales Contribution % 




10624 

415 

26386.67 

16795.49 

63.65 




10649 

649 

50073.36 

36594.27 

73.07 



CRM Enrollment Loyalty Contribution 

Accrual By User 

Accrual by User/Day 

Redemption by User Redemption User/Day 


Fromdate 28-03-2016 


To Date 1 30-03-201 6 

Q- 


]id 

lid O 


Go J [ Actions 



Dc Dv Bsn 

Id Loom 

Invoices 

Totalsales 

Lovaltvsales 

Contribution % 

2016-03-28 

10624 

85 

4853.27 

3205 

66.04 

2016-03-28 

10649 

252 

18682.37 

15177.27 

81.24 

2016-03-29 

10624 

240 

16921.66 

11372.47 

67.21 

2016-03-29 

10649 

140 

8855.97 

6067.27 

68.51 

2016-03-30 

10624 

90 

4611.74 

2218.02 

48.1 

2016-03-30 

10649 

257 

22540 02 

15349.73 

68 1 


<fL 




lll»- 




5.4E&4F 


CRM & Loyalty ; Redemption By User & Redemption By User / Day 





5.5A 


On Account ; Summary 


On Account Summary On Account Details On Account Invoices On Account by User System Sequence(IT) 


On Account Summary 


From Date pi -03-2016 


x] jrj-l To Date [30-03-2016 


id £j> 



Insurance ComDanv 

Total Sales 

Total On Accounts 

Company 

BUPA ARABIA UCAF 

10 

8 

panda management 

BUPA ARABIA UCAF 

20.4 

17.34 

ALRAJHI ABNK 

BUPA ARABIA UCAF 

22.25 

22.25 

ALFANAR 

Tawuniya 

22.25 

22.25 

alhamari 

BUPA ARABIA UCAF 

24.6 

24.6 

SABIC 

BUPA ARABIA UCAF 

40.2 

34.17 

alrajhi bank 

BUPA ARABIA UCAF 

75.3 

60.24 

zamil peb company 

BUPA ARABIA UCAF 

98.15 

78.52 

al nahdi talal al harthi 

BUPA MEDICATION REFILL 

104.7 

83.76 

GACA 

Tawuniya 

102.4 

102.4 

alhamarani 

BUPA ARABIA UCAF 

148.85 

119.08 

united steel co 

Tawuniya 

150.05 

125.05 


BUPA ARABIA UCAF 

186.55 

149.05 

gulf elevators 

Maghrabi Dental 

239.25 

239.25 


Tawuniya Medication Refill 

442.1 

442.1 


BUPA REFFERAL 

540.15 

457.12 


Promotion Vanance 

1934.9 

472.95 


BUPA MEDICATION REFILL 

690.75 

593.88 


ELECTRICITY WESTERN CO Jeddah 

4125.1 

4125.1 





5.5B 


On Account ; Details 


Pharmacist Dashboard 4.3 


Sates & Invoices Cateogry / Item Analysis Preferred Reports CRM & Loyalty On Accounts 


On Account Summary On Account Details On Account Invoices On Account by User System Sequence(IT) 


From Date 22-03-2016 

© 


x\ id To Date (30-03-2016 


id & 


Go J | Actions ▼ | 



User Name Userid Trandate Invoice Number Insurance Name Company Name Patient Name Patient Cardno 


Co Pi 




Mahmoud 

Altahan 

10624 

2016-03-22 

08521100189029 

BUPA ARABIA 
UCAF 

united steel co 

eslam 

mohammad 

salameh 

12123732 

29.76999$ 

s 

Mahmoud 

Altahan 

10624 

2016-03-22 

08521100189173 

Promotion Vanance 

• 

Jjc- Jjj'j 

0507352182 


s 

Mostafa 

Abdelazim 

10649 

2016-03-24 

08521100189758 

ELECTRICITY 
WESTERN CO 
Jeddah 

• 


94547 


s 

Mostafa 

Abdelazim 

10649 

2016-03-24 

08521100189838 

Maghrabi Dental 

- 

rasha ahmed 
alrajho 

- 


s 

Mahmoud 

Altahan 

10624 

2016-03-24 

08521100190142 

BUPA ARABIA 
UCAF 

al nahdi talal al 
harthi 

hassan 
mohammed 
hassan al zahr 

9884935 

19.6300C 

s 

Mostafa 

Abdelazim 

10649 

2016-03-25 

08521100190397 

Promotion Variance 

- 

llllllllllllllllllllllllllllll 

000000000000000 


s 

Mostafa 

Abdelazim 

10649 

2016-03-25 

08521100190411 

BUPA 

MEDICATION 

REFILL 

- 

GHANDORA 

ALMALK1 

9296723 


* 

Mostafa 

10649 

2016-03-25 

08521100190415 

BUPA ARABIA 

ALFANAR 

ABO BAKR 
NASSER ABO 
BAKR OBAD 

11954195 


/ 

Abdelazim 

UCAF 



A 



land 



5.5C 


On Account ; Invoices 


Pharmacist Dashboard 4.3 L09OUt 


Sales & Invoices Cateogry / Item Analysis Preferred Reports CRM & Loyalty On Accounts 




5.5D 


On Account ; By User 


On Account Summary On Account Details On Account Invoices On Account by User System Sequence^ T) 


On Account Summary 


From Date 01-03-2016 


T| ilisl To Date 1 30-03-2016 


User Id 

Total Sales 

Total On Account 

Noinvoices 


10624 

2830.85 

1863.19 

13 


10649 

5955.2 

5137.08 

21 


2245 

191.9 

176.34 

4 





1 -3 



On Account Summary 


On Account Summary 


10G49 - 5.137 





6- Score Card Awareness 


□ It Sent On Monthly Basis From Svs To Store 

□ It Contains Following Data 

1. Sales 

2. Sales KPIs 




3. Category Sales KPIs 

4. Compliance 

5. Nuhdeek KPIs 

6. Users KPIs 

□ It Should Be Reviewed By Store Staff To Detect Areas 
To Improvement And Set Action Plan To Improve Thes 
Areas 

□ It Should Be held In Pharmacy Dashboard ^ 




a ^ 




Score Card 


m 


Gampliu nee 



Dj y Uudu-.-i. 


Growth 
Sal= Auk 


RSP 


Category 
Sales / fir. 


jjawig 41% 


WrllnKi 14% 


Batov AM ljt 


Ph-arTiJiy 12.4 


Catenary 
NO y /RSP 


W\i lr u^ii 45.9 


Dejij*:v 42.S 


Bafrv a M 12 J 


New 

Busines* 


Sales (Kj / 
NOT (Kj 


APT/ 

RSP 


Pharmacy / 


Beauty/ 

£□£/ 

BM 


15ft 


NUHDEEK Cuisl 


NUH&EEK Sales 


~n^~ 


525/6% 




-l?S Qjt 


20/27% 


461 / 21% 


150/23% 


LS I / 07% 


Li: v 


y . 4% 






4Bffr 


znzmn: 




zi% 


451/6% 


7L y .?% 


i . : ? y :% 


21 / 20% 


413 / 16% 


143/24% 


L 75% 


104/5% 


y 15% 


M 


=M= 






-HMh 




Mg 


i4% 


454 / 7% 


, ■. i 


1141/5% 


23 / 26% 


457/23% 


166/67% 


i .ss .are 


,;:y 


L93 y 15% 






$ 










15% 

ires / a/a 


71 SR r 


31..aSR / IhSL 




•.. .■'■>.■ ~ 

• . . •:■ 


23% & 1 /%~ 


17= 6. 13ft 


ZjSSI 


fa*- 


Vib 



SCORE CARD as it can be measuring tool for PH crew 
performance, it is also a measuring tool for malpractice 

in the pharmacy 


Aeh. Nou*i 3 »||P|Jtsn rsp * S 1 i I ! * I Jt 8 I S 


Credit 


$ 

it 


I ■ i w •( .k ■ > 

nahdrland 


KPI 

Equation 

Description 

Matured Store( Organic) 


Stores Opened 3 Years Back Form Current Date 

Child Store 


Stores Opened From 1 Year To 3 Years From 
Current Date 

Infant Store 


Stores Opened Below 1 Year From This Date Daily 

1 S Ach% 1 

Total Sales Value/Total Budget For The Same Period*100 

Sales Value Achievement Percentage 

SG% 

(Total Sales Value This Year/ Total Sales Value Last Year) - 
1)*100 

Sales Value Growth Percentage 

S Org. G % 

((Total Sales Value This Year Organic Stores/Total Sales Value 
Last Year Organic Stores)-l)*100 

Sales Value Organic Growth Percentage 

1 Ad 1 

Total Sales Value / Total Number Of Transactions For The Same 

Period 

Average Per Ticket 

APT G% 

((APT This Year / APT Last Year)-l)*100 

Average Per Ticket Growth Percentage 

APT Org G% 

((APT This Year Organic Stores / APT Last Year Organic Stores)- 

1)*100 

Average Per Ticket Organic Growth Percentage 

1 NOT 1 

Number Of Every Transactions Made On System 

Number Of Transactions 

NOT G% 1 

((NOT This Year / NOT Last Year)-l)*100 

Number Of Transactions Growth Percentage 

NOT Org G% 

((NOT This Year Organic Stores / NOT Last Year Organic Stores)- 

1)*100 

Number Of Transactions Organic Growth 
Percentage 

NOU 

Number Of Items Sold In Every Ticket 

Number Of Units 

NOU G% 

((NOU This Year / NOU Last Year)-l)*100 

Number Of Units Growth Percentage 

NOU Org. G% 

((NOU This Year Organic Stores / NOU Last Year Organic 
Stores)-l)*100 

Number Of Units Organic Growth Percentage 

1 BSP 1 

Total Sales Value Of A Store / Total Number Of Unit For The 
Same Period 

Retail Sales Price 

RSP G% 

((RSP This Year / RSP Last Year)-l)*100 

Retail Sales Price Growth Percentage 

RSP Org. G% 

((RSP This Year Organic Stores / RSP Last Year Organic Stores)- 

1)*100 

Retail Sales Price Organic Growth Percentage 

Sales per Hour( for store or 
associate)-selling hour only 

Actual sales for the store/no. selling *hours during the same 

period 

Actual sales for the store per no. labor *hours 
during the same period 




KPI = Key Performance Indicator 




JAN 

FEB 

MAR 

APR 

MAY 

JUH 

JUL 

AUG 

SEP 

OCT 

NOT 

DEC 

YTD 


2013 

391 

795 

339 

BIS 

§27 

355 

668 

1,064 

394 

1,019 

940 

945 

3,671 


2014 

1,112 

979 

1,123 

1,175 

1241 

1206 

1,364 

1,373 

1,360 

1 ,292 

0 

0 

12,255 

S3 l&E 

Avg. D. Sales 

35.9 

35.0 

36.4 

39.2 

40.D 

40.2 

44.6 

44.5 

45.3 

41.7 

0.0 

0.0 



Dai ly Sudpt 

31.6 

32.5 

34.1 

37.3 

37.0 

33.6 

53.1 

48.3 

50.5 

44.7 

45.1 

43.7 



Growth 

25% 

23% 

34% 

44% 

50% 

41% 

59% 

29% 

52% 

27% 



38% 


Sales Ach. 

113% 

103 % 

107 % 

103% 

103 % 

104% 







99% / ^161 


MTD = Month to Date ( Ex. MID 16 Oct. = from 1 Oct. to 16 Oct.) 

YTD = Year to Date (Ex. YTD 16 Oct. = from Jan. to 16 Oct) 

AV. Daily Sales & Budget = Total Sales or Budget / No. of days for the required month 




Growth (Ex. Jan 2015 Gr.) = (Total sales Jan 2015 - Total sales Jan 2014 ) / Total sales Jan 2014 
Sales ( Revenue ) Achievement (Ex. Jan 2015 Achiev.) = Total sales Jan 2015 / Jan 20{5 f 
Budget 



Parameter 


JAM 

FEB 

MAR 

APR 

MAY 

JUN 

JUL 

AUG 

SEP 

OCT 

MOV 

DEC 

YTD 


NOT ■Daily" 

525 / 6% 

491 / 6% 

494/7% 

475 / 1D% 

457 / 9% 

47 B / 11% 

477 / 2D% 

533 / B% 

469 / 12% 

466/4% 



9% 

SilesKPts 

ftPT 

6B/ 18% 

71 / 17% 

74/26% 

82/31% 

Bi/37% 

34/27% 

94/33% 

B3 / 2D% 

97/36% 

89/22% 




NOU "Dally" 

117-B / -1% 

1122 / 2% 

1141 / 5% 

1121 / 10% 

1123 / 13% 

1125/7% 

12 IB / 26% 

1252 / 3% 

1202/21% 

1135/ B% 



10% 


RSP 

30.5/ 17% 

31.2/ 20% 

31.9/ 2B% 

34.9/30% 

35.5/32% 

35.7/ 32% 

36.7/ 26% 

35.5/20% 

37.7/ 26% 

37 / 13% 





1 f I, 



Value 



Growth 


►jUf^lTI Ali J Mill HE C A. IF r I hHH ■ mi .f rwa . 1 1 -} 

A TO ^iam 1 ' r " *"t i 

1 »*** f Ml ^*I 1,1 'HU ■!■ *l“lh •+•)■%! I 1 ,KJ J<M 

K 1 EHZKriMi i j' " iJ * " ~ ‘ ‘ ‘*1 ^ '' Lj "v^>j 'tiy" 

^tfc. i r r AiiThi< .’';i'h^ af» Minr '■LW^Ck lPiB -i; 

;ui>un,ii .-j f jr ’ t i#- ’aau'TaQ 

* a * " ■ j-- i *' iuu.uoii * oq) 

■-esc. .fill J i*',K5-.-. L I JurAi l tj iical EpafMj 


NOT = Number of Transaction ( Tickets ) 

APT ( Basket Size ) = Average per Ticket 
= Total Sales / NOT. 

NOU = Number of Units 

= No. of pieces not products 
Ex. ( Ticket include 2 boxes of Rofenanc tab. 
NOU = 4 Not 3 
RSP = Retail Sales Price 
= Total Sales / NOU. 


M v M nn f. R 
NkjAHiMhl lHWf-1 

fnniii*947t 
I- I i »t T *0 I OHCtorF'LJU. i -cut" 

tt.m m ■ .• “W . j_ i i 

3 I3l>j<30t7 
F4n.j t pv ■ 0nv -awa 


+■ i • 

J l VI ■! 
, eoi i 


■p« i nr r fsr tsiv i a** t -j f i 


3 1-9 TO N 

■ .1 *-* • j! ifiS J.— 

i ■* a l&.oo 

a i'nw«rOP LSO - 7Ca im 

“ J 150.70 


ii-ura . 


«73 . 7 Cl 
973 . 7ft 


97 3 70 


+ 1 box of voltaren gel + 1 box of parafon) 



iSaSLLli 

nahdi 


Parameter 



JAN 

FEB 

MAR 

APR 

MAY 

JUN 

JUL 

AUG 

SEP 

OCT 

NOV 

DEC 

YTD 


Pharmacy 

38% 

431 / 2 1% 

413 / 1-6% 

457/22% 

446 / 21% 

453/22% 

433/20% 

496/32% 

492/13% 

506/32% 

490 / 8% 



4667/ 20%/ 792 


'■Veil ness 

16% 

LSO/33% 

142/34% 

166 / 67% 

209/111% 

2D7 / 67% 

IBS / 58% 

209/56% 

206/46% 

222/76% 

206 / 37% 



1903/ 57%/ 694 

Divisions 
teles / Gr. 

Beauty 

20% 

1-61/67% 

147/75% 

iaa / 100 % 

219/322% 

266/175% 

255/ 113% 

330/203% 

297 / 70% 

304 / 145% 

262 / 66% 



2429/ 114%/ 1296 


EDE 

11% 

122/10% 

104/5% 

12.3 / 20% 

123 / 21% 

136/43% 

133/30% 

133/42% 

166/33% 

133 / 32% 

133 / 13% 



1307/ 25%/ 259 


Baby SJYI 

16% 

199 / 14% 

172/ 15% 

193 / 15% 

177 / 19% 

179/27% 

2 DO / 27% 

216/36% 

217 / 15% 

195 / 22% 

200/26% 



__J154^2T% / 342 



YTD Contribution 





Parameter 



JAN 

FEB 

MAR 

APR 

MAY 

JUN 

JUL 

AUG 

SEP 

OCT 

NOV 

DEC 


YTD 

















Pharmacy 

33.6 

7% a 13% 

7% £,9% 

io% a 11% 

13 % a 6% 

7% a 14% 

3% a 11 % 

22 % a 9% 

4% a 9% 

22 % a 8% 

7% a 1% 



10 % a 9% 


Wellness 

51.3 

15% a 16% 

25% a 7% 

29%a 29% 

54% a 37% 

23% a 31% 

21 % a 3 1 % 

25% a 26% 

26 % a 16 % 

46% a 21% 

25% a 9% 



29% a 22% 

Divisions 
WOU/ R5P 

Beauty 

53.3 

12% a 49% 

13% & 46% 

31%a52% 

39% a 59% 

64% a 67% 

43% a 52% 

93% a 57% 

22% a 39% 

55% a 53% 

29% a 46% 



40% a 54% 


EDE 

17.6 

-16% a 34% 

-17%a 27% 

-19% a 49% 

-16% a 44% 

-3% a 47% 

-18% a 53% 

-4% a 47% 

o% a 34% 

-3% a 43% 

-15% a 34% 



-12% a 42% 


Baby a M 

33.3 

-6% a 23% 

3% a 12% 

3% a 6% 

9%a9% 

is% a 7% 

19 % a 7% 

41% a -4% 

io% a 5% 

22 % a 0 % 

ig% a 6% 



^^i3%aj% 




YTD NOU, Gr 



iSoucLlII 

fiahdi 







FEB 

MAR 

APR 

MAY 

JUH 

JUL 

AUG 

SEP 

OCT 

NOV 

DEC 

YTD 

















Disoou its 

-1*2 

-613 

-331 

-101 

-63 

0 

0 

-417 

-219 

-447 



-2,402 

Compliance 

Return.5.„__ 

-12,317 


-17,979 

-11,614 

-19,206 

-13,056 

-25,217 

-16,297 

-21,157 

-20,902 



-173,15* 


Void sales 

■+ -I- 

124 

2,*20 


0 

353 

4,550 

1,611 

-375 

1,116 



11,945 



Parameter 

JAN 

FEB 

MAR 

APR 

MAY 

JUN 

JUL 

AUG 

SEP 

OCT 

NOV 

DEC 

YTD 

New 

3U5iilE55 

CRM Enrollment 

__ 2 

11 

332 

152 

95 

137 

156 

292 

214 

220 



1661 / Target 2100 

CRM 

2,194 


34,534 

209,024 

137,069 

223,919 

313,751 

292,769 

403,434 

376,443 



2,101,502 

CRM Sales Conrt. 

0% 

0% 

7 % 


15% 

19% 

23% 

21% 

30% 

29% 



17% 

Redem. Value 

V 

X 

7 

^tns^ 

252 



1,516 

2,136 

2,293 

3,357 



10,702 

Credit Sales 

V 1 1 

X|2 

20 

22 

20 

9 


19 

35 

17 



210 



Points Replacement Value 



iSauaili 

hahdi 



Sales Value / User 


NOT. Value/ 



APT Value /User 


ISP. Value / Use 


Parameter 

\ 

JAN 

FEB 

/ MAR 

APR 

MAY 

JUN 

JUL 

AUG 


SEP 

OCT 

NOV / 

DEC 

rm 

Usa-s 

















3333 











0/0.0 



M oh STmed Aimed M 

Sales {K) / 

6045 

3^7/ 5.2 

331 / 4.4 

449 / 6.1 

459/ 5.7 

497 / 5.7 

361/4.1 

536/5.6 

476 / 5.6 


493/5.1 

0 / 0.0 



Shaaaan .sVimec Slab 

6043 


23 / 0.4 

333 / 4.3 

0/ O.D 




390/ 5.0 


0/ O.D 

231 / 



0=ana Sdima 

NOT (K| 

6116 

312/4.7 

324 / 4.7 

0/0.0 

343/4.1 

519 / 6 .0 

365/4.3 

421/4.7 

496/5.9 


419/4.5 

550 / 6.1 



Hiassar Ktonammec Ha 


5203 

344/5.0 

301 / 4.3 

346/4.5 

373/4.5 

213 / 2.3 

41Q/4.9 

427 / 4.5 

14 / 0.2 


445/ 4.5 

461 / 5.0 



Magcy AJua.ied Ahme 


3333 









Z 


5/ 5.0 





6045 

69/31.2 

75/ 31.2 

74 / 3 1.0 

51 / 34.4 

B7 / 35.3 

35 / 36.9 

95/37.4 

36 / 56.3 


^7/37 J 

-34 / -46.3 




APT / 

6043 


65/27.9 

70 / 30.6 

-274/274.0 




73/33.9 

-129/ 129.0 

S3 / 34.0 




RSP 

6116 

66/ 29.2 

69/ 30.1 

-150 /mo 

55 / 34.2 

36/ 3 5.3 

35/37.3 

90 / 34.9 

34/55.6 

94/ 36.3 

90/37.3 





6203 

69/31.7 

70/32.6 

77 / 34.5 

54/36.3 

94 / 36.3 

33/34.5 

95/37.6 

74/35.4 

99/33.9 

92 / 37.9 





1333 










0/0 




Pharmacy / 

1 db |"J5 1 1 pn am am 

6045 

,14-6 / 53 

134 / 33 

177 / 69 

174/77 

174 / B4 

124 / 55 

136/63 

167/75 

130 / 85 

0/0 




6043 


12/3 

140 / 43 

0/0 




152/53 

0/0 

113/41 




vve lin-ESS 

6116 

115 / 35 

139 / 4* 

0/0 

123 / 62 

200 / 90 

126 / 61 

164/39 

157/76 

163 / 66 

211/92 





6203 

14 9 / 46 

\2a/41 

139/54 

143 / 71 

76/ 33 

153/60 

146/61 

5/2 

153 / 69 

167 / 73 





1333 










0/0/0 




Beauty/ 

6045 

55 / 40 / 62 

55/3B/51 

77/ 52 /74 

33 / 50 / 75 

112 / 55 / 72 

35/36/59 

126 / 53 / 34 

110/55/63 

114/43/65 

0 / 0/0 




EM / 

9043 


2/2./K 

52/ 34/64 

0/0/0 




72 / 50 / 62 

0/0/0 

52/ 27 / 46 




BM 

6116 

45 / 36 / 61 

45 / 32 / 62 

0/0/0 

65 / 36 / 52 

99 / 56 / 74 

79/36/61 

91/39/67 

111/59/35 

77 / 42 / 64 

103/60/34 





5203 

5D / 36 / 63 

45 / 32 / 55 

60/ 37/ 36 

71 / 37 / 51 

54 / 24 / 3 1 

31/46/63 

112 / 42 / 65 

4/2/2 

113/42/65 

1 07 / 46 / 63 






Pharmacy Value / 




iS^aUi 

fiahdi 




For Ex. Baby & Mom Division 


1195 

Sales value / Gr. {R5F gr./NOU gr.) 


Categories Performance Trend 


Update month 


Category 

Jan 

Feb 

Mar 

Apr 

May 

Jun 

Jul 

Aug 

Total 

Cont. 

BAB/ HEALTH AND NUTRITION 

U)6/U»((32K/-i7!^ 

97/lk*[15Vm<1 

HB/mpWb) 

S9/2ffK|l[Ki/lJ£Kt 

9B/2£l£j7Wl9^ 

105/2 138s] 

HU'34i^-*IW/4gS] 

iim/e%{2V4V} 

326/18^ @V3^) 

Bu6K 

BAEV SANITARY CARE 

64/11^ 

52/10^8^2^ 

63/lTSfl(4Vl2M} 



G2/S2W4^/27V) 


T0/2JM{5S/lSMt 

480/20^ 6V13V] 

5.0*4 

BAEV ACCESSORIES 

igi/4i3^*|s^;/3a^:|i 


u/iffls|iis/)nq 

1^/24^161*/ SS^ 

l^BKqziVsw) 


24/22^ -1V23M) 

27/22%(13%/S1*} 

lfil/Zn^KK/W) 

l_7*4 

BABV TOILETRIES 

/ 

/ 


9/Z2M(l<ntf«q 


lfl/66^1BS/41^ 

lZ/WV(19^3fl^3 

12/12^:2 1V51VJ 

1^61^1*4/59%} 

13/34M(-lX/3eK] 

B8/47V(OV29V] 

0.5*4 


7 

x 




7- Mostly Used Links Awareness And Method Of Use 


1) E-Mail 

2) Tayseer 

3) Maintenance Requests Link 

4) I.T Services Requests Link 

5) Customer Care Service Link 

6) Governmental Visits Tracking Link 



^ Pharmacies Service Desk: 

* : |SP I Service Req u ests 

^ LoyaltyT ransaction Link: Request 
e Logout: 





E-Mail 


https://webmail.nahdi.sa/owa/ 


S^jli Jx, jA\ £Jjoj jJ UJ^ ^jjj \x ^alAxxiVl ^1\ (JLuj^)VI .2 

(JjAxj A-nx^a*Jl <*\x, \W j ClA aVsW j b 3 

^AjLujLg jl ) lU J^ ll 

(Jjuj^aI] t^£ J\^.aW ^)j£l 4jA^.j 4-1a&! ^JaxJ JaiJlj (jl ,4 

(J-uyVI L-Jj\J^^\l Jjli^)l £_£^)j^)jJa]| L>^ ^ \)x a ^)jj^a jl ^ i\)Vn A^^. ^1 A Ale* e 5 

; aJUII CjULuI! ^ jli^j <1 Luj^)]| jli ^ ^ .6 

^jujI 

^jii fSj« 

J1 j*Vj 

(Jjuj^aII (Ja^jI 

4 u.^ll pjujl 
4 C-jLud^ 

; (j^SL) (jt Ja^JI (J£jo) jj a ~J 

Arial 

Dark Blue -^' uj^ 

11 laiJl 




L 


i5a£LiJ| 

hahdi 

Full of Hope JjoIlU3 






Cy* ■ Sl^j] ^ i>j a^^lSI aJlIIIj ajU£JI Aio Lj^jI .8 

a Aj& jg La j AiLujLiLaj A^adLuo ^9 ^illLa]| 

S*Ac*l$ ^Jl (Jjuj^)J Clj^LuajVI CLjVL^- <^9 L^a jj^aL (J£JI ^-Ic* Ajj^aLi. jA^aLk A _Q 

CjUjujLlJI CjI£jLlJIj ^jlxlli j Cj!)LiajI j AjjL^hII SjtaVlj jLiLaVI 

k _Ja£9 ^ ^aiuudil (J-LcjVI A_i^ ^jj (jj A qVi'N^t Ajc,Ul>yi 

^ : lUIjSIi i J^jV' i> jj^l . 1 0 

jl£ bj ”CC“ ^ >1*1 Ai^jj S^jujLlg S^)jj^aJ ^aVl-J (J ^ 1 1x^aU JLaj jVI - Action First- j^' ^ - 

.(J S jbv Aa. j-a 

(Jj-aj^U Ajl^iLijjj j _ j ^»3c. aJI^. ^'^-v'i . .'i ^jj _ Escalation - Ajjjbll aI^^aII - 

.^C^ll J (jA.ViU ”TO“ l 2^)jaiA A jbl -n. j i i^Ujj 

ls* c^' fj cjkSn biiiiijii a^j-^i - v w ^^ A 3 t - j ^ ■ iw - ^ i ai^ ^ ^ f' j^V' - 

i AjL^Jjoi] — J ^3C- 

<_$ cUtsbil a . 1 ijS*x ajL» j J*^a! ja 3 *j Escalation -5' Reminder-^' f b-Vu J <^*-£2 - 




Tayseer 

http://ebs.nmc.com 








H http ://eb : . n m c . c o m : 3002/0 A_HT M L/RF .j s p 7f u n cti o n_i d = 2B3 1 0&res | P T (J 

1® Login 

r 


^ 1 : | Al-Nahdi Webmail IT Purchase Request Status IT Support Request Tayseer [Oracle] t '. VPN Web Access 

ORACLE 







3WK1 


*User Name 
^Password 



(sample: micbael.james, smith) 


0 rTC a - J 3 v 23 ) 




Cancel 


Login Assistance 


Accessibility None 


Select a Language: 

English 



Username: Employee No. 


o- 

1 . BH -P 



, _ _ 

nalrdi'land 




Tayseer 


Ajjllfl 4 jIjj jjP SjSjLJI wjLa^JI <j-» ji jJc- \\ AjPjJI lip 


1*^1 1 W JjiJl 


3u«J2LI' jjjt J [ *-* AjjD Jj4j' <j4..aJ ! s.lL 

1 ■jiu^t 1 i-fl ': 4 . I 1 s i.i-fc TZJH^i JJ Ju _^0 j^J ^l 3 j 


-ihj*:' 


1 L J JA I 1 . •* » 1 - *1 *y 1 L. jo 1 J i » I*. *1^ 

g-U jJ» J^jlo JO Jt J-i'*' J* 


i^jSaJ 1 CilSSWIj 4 jj«J» J Jj*3' ijlil I 4 


4jjJ^l)l /il I t /m. yi f l«M.i l ^ i . 





3 


SjfLa.1 ^_iIo 

»jWy l j< “ j»J' J*J' »>3 Li* 

j W A ll' Lj j'oj _]j ,- " J ii'uist 
i 1L1 

jLu Jjj ^iij3 ^iL. 
jtjjiJ j£fcj Jjj ^_aL, 
'■fcSlilll ■ ' > < J W I ijll j*! .* 1 . I ll-» 
Ja-o'oj Jo i'Xa'i 1 


4jji^3' ijh-y* ^ *Jj3' 

JyL*uJoI' *4 jLi ul j jV l JfrA 1 

jJ* iii^* i±jj J4 ^' iU < Ml .i l J* 

sjijSjJl jb^a' J nulj V 

■ ' — j_io i£jilL jaj*x. J«£j 

jj»j iJla. ^jj —a't A? j' .■•.I 1 ._iljai J\ij> 

c j £ ij VJf > 




^ il •> i ■ 4.1 1 . » j’j a\ 1 ? ■ -w I * jj 


<J_^IuJ l j j 1 jf*J SjllJ Ail J J*-o 'jjil 


Ajjpj^t ^IP AJ 


2 


JiijjS' ^iliukiia 4 aiij]i 


HMC HR Employee Pi recto ryO EB 
A HMC Return After Cut-Off WorkP S 
-■ .„.n glia?. ..Ml h.h^ - ^1111 <jaAjJ|P S 

fgJlaLjujI 

4 IU^uVI m±£i - 4 ^ 1 -iJI 15 

lJSjlJ-JI - uiijiuJJ jjjjiJI 4.0 jl^J | £— ^ Q 
4jmAjcJI oLibJM < 

4 x^a^yJI oirLuJI i 


l a jfl ^11 oBj kjLsn 


q_Lj j P^hhalJ I ljj 


uq l ■ '2.' i .i rJ lg uajjgaJj L 
XliTlI . Jh [ 


4*juzJI 4bDIj iftjiEiil ■ 

t Xj^ill Jaj ,a jjLq l — —I 

aiL>\)l .-J Fa^Jl li 
AjjliJI AjQ-ia. ll l' i! . I in AjuLlp L J 
Aj.g-iijlaJll ol3 i \bdl i 

4.0,1 h i T 1 1 ugo-Jj-l I oLp.k> ^ 

Ajj-JuJ ~t II - 4 . n. i. -r i Ml i'ih .: T >j.i n PI 01 

HM-C Personal Worklist *— I 

gjyj l-a^q ■■n^,:rO 

f Lb^J\JI , jq a^oaJI . 1 


} 

± 




.2 


Tayseer 



NMC Formal Documents - HR 


Serial 

English 



1 

Policies and Procedures Manual HR 

-*UjjpwLJl i ^ = -1 * ■ - 4 

1 

2 

Employee ID Card Form 

j\ klual ^ Jjyu 

2 

3 

Medical insurance Card Form 

i j\h -ra i 

3 

4 

Personal Loan Request 

■j iii ^jbjS ulla jriijAd 

4 

5 

Marriage Contribution Request 

h_ilb ^ 

5 

6 

Business Travel Request Form 

UitJuIll r jlh 


7 

Business Travel and Expense Claim 

ul Jyal ulii. j n .I j 4yJliu 

7 

8 

Training Request Form 


8 

9 

Isteqdam Members of the non-Saudi 

y^jAdwJl JJ*i f jftl 

9 

10 

Employee Final Clearance Form 

ua. ,jfa f 

10 

11 

Bank Loans 

4 jS ijl> ybjjUl 

11 

12 

Fitness Time - Male 

Jlijlj 4 41 jNl Cliij till jUdl 

12 

13 

Golds Gym - Female 

r 1 - juah Jti3 ija jUa! 

13 


71 


} 

I 


■ H^kSSftd \ 

“Tarid 




Tayseer 


NMC HR Systems User Guides 


Serial 

English 



1 

VMC Employee Self Service EN V1.3 


1 

2 

MC Employee Self Service - Phase 2 


2 

3 

NMC Manager Self Service 

JpJiIaI] 4jjli3l 4*442^ 

3 

4 

Time Attendance SystemGuide 

di j^jVI j j.jnu3a1Ii piUaj 

4 

5 

Oracle Self Service Delegation of approval 

4^1 dll 4d^lli ^jddjjult 

5 

6 

Employee Change Status - Transfer/Promote 

4^£ JJJ JjdSU _ <_ik!bjH4 jm ub 

6 

7 

Medical Insurance Guide 

u-ikul JgJd 

7 

5 

Resignation & Resignation Planning Guide 

4m n.jJJ hjhVilb j 4Jiin* n^f! *-4di JJd 

5 

6 

Cut-Off Work User Guide 

JrfxJb ,jfr pUa^i’i JJij 

6 

7 

HR Employee Directory 

JjAa 

7 




.3 


Maintenance Requests Link 
http://phmaintenance.nahdi.sa 




Maintenance Requests Link 



Work Request 


Hi II < 


Work Requests New Work 
Request 


Press Here To Create New Request 


P I — n 




Page jl [ Total Page(s) 1 First Previous Next Last 


Received Date Work Request No. Work Order No. Problem Description 


Work Request Status Work Order Status 




Record(s) : 0 

Pagejl | Total Page(s) 0 First Previous Next Last 


Search 

Work Request No. 

Work Order No. 

Description 

Work Request Status all exc. Closed., Cancel. 

Work Order Status 



Fl l ctear 


Vj I Clear | 


Export to Excel j j Reset Search 


? 

A 

t>° is' 


7T- 1 l\ 
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Maintenance Requests Link 



I 





.3 


Maintenance Requests Link 



1 




.3 


Maintenance Requests Link 



I 

A 





J 
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Maintenance Requests Link 











I.T Services Requests Link 

http://pharmasd.nahdi.sa/ServiceRequest/Login.aspx 



360 Launcher 


Current Ver.: 1.2.3 



1.196 M 


Server and Client 


IT Support 800 433 3331 
http tfpharmasd nahdi.sa/ 

__ 




I 

A 





I.T Services Requests Link 



1 

<1 




I.T Services Requests Link 



I 

A 



I.T Services Requests Link 


nahdi iSnaUI 

/ " 


Home Logout 


CREATE SERVICE REQUEST 1874 


Employee ID 
Select Store 


1874 



1067 


1067 


Find Store & Proceed 


Write Your Store Account 
Number 




Copyright © 2014 Nahdi Medical Company - by IT Service Desk 







I.T Services Requests Link 


nahdi 


♦ J 

V 




Home Logout 





I.T Services Requests Link 




I.T Services Requests Link 


nahdi 


* 


II 


Home Logout 


C REATE SERVICE REQUEST 1874 Abdelr ahm an Hassan Behery 



Enter issue detail 



Service Request 


Follow Up 


S Unit 


id new POS Unit 


nxrra ueraiRCjprionai; 


Mobile Call / SMS 
Follow Up 


Choose File ' No file chosen 



l \\h\\ ^5^) cii \ 


Service History 

^-3 A * jl 4_LJ 

ervice History 









I.T Services Requests Link 



Your Service is created Service Request Det;^23062*354 Go Back to SR Port^ 




Services About Us Our Department Contact Us 


Dear Santosh, 

Thank you for submUmg your issue to tbe IT Service Desk. A record of your issue has been created as follows: 


SR Number 

230627354 

Title 

Test Pos is not working 

Pr ior ity 

2-High 

Classification Category 

Service Request/ORPOS/Create ORPQS Ac county 

SR Description 

Test Pds is not working 

Alternate Contact ft 

555555555 

Created Date 

30/11/2014 04:54:57 PM 

Committed Time 

30/11/2014 08:54:57 PM 

Escalation Time 

30/11/2014 10:54:57 PM 

Status 

Assigned 

Created By 

SD EA1 


This is an automated email from IT Service Desk. 



l\ 

hilrdi-'End 



I.T Services Requests Link 



At the end and after the Support team solve the issue you'll receive an email to notify you that your 
request is closed. The email will contain a link allows you to evaluate our service provided to you. 

Dear Alia Ameen. 


A sendee request has been closed ^\dth the following details: 


SR Number 

241077344 

Title 

Test Closing Activity 

Priority 

4-Low 

Requestor 

Aha Ameen 

Classification Category 

Questi on/Tra i n mg/E3l am// 

SR Description 

Test Closing Activity 

Alternate Contact U 

5329137B4 

Created Date 

08/12/2014 01:48:07 PM 

Committed Date 

14/12/2014 05:52:07 PM 

Status 

Closed 

Pharmacy Name 

jiji 

Pharmacy Code 

9m 

Pharmacy TeL # 

27514345 


Please if yon have any comment and youi sendee request is not rcsoLved . please call the IT Service Desk within 24 hours to reopen the sendee request again. 


Please Rate our sendee in the foil ovine link :: 




Customer Care Service Link 


http://operations.nahdi.sa/csa/ 


ICOMPLAIN 

IF YOU! WANT 
GOOD SERVICE 




1) Pharmacy user can login to the application by clicking above mentioned URL. 

2) User has two options 

a) Register Complaint 

b) View Pending/View Feedback and Resubmit 

2a) 

Register new complaint 


a 


Customer Service ►- Home 


Customer Service Application 


Customer Service 

Pha rmacy 
New Request 
Complaint Status 

A . Recycl e Bi n 

All Site Content 


User can click New Request from Q.uick launch bar as shown above. 
Pharmacy complaint are categorized as three. 



K, |\ 

hairdiTand 







Complaints 



\ (J^LuIa 

c Q n«o 

Jul j i Vn ^ 

C QU^I (JAj j l ‘iun 

C _ _ _ ^g^-J-LQ jjk-a j C -Q Aj,^ 

4-yj^ 

L-allj i Vn^i 



l ol i i 1 J£LL* 

4j\.W^>\t j 




| (JLLg A^atc. (JSLuIa 
C ljLlA^ jl JjjI jS 
4 A-jjAjj^a]| AaLuo* ^jC- 
dal )o^!>Lq j CljLikll 
l$J C_fll U«ol 4 j j 
cl A Jo^^Lq ^ ^a l_jjjc> 

^)Jj| j3 j ^Jc* 

Ax-LCaJ ^ A^LjaJ CIiaILujI 

tiii ^ (jjAj L— iL 




^Oj) u j.) <q ILj ^.^LaxJi 4 «a.^^ ( j*w i<a ^gJI Ac-Luj 48 ^aLliiil! ^*1 1^1 ^ l\)-a 

..<^' ji' ^C!il c-r^u^' c3^ 5^ J 
k a^lil tilU& (j£j ^aJ lil UalilA ^aJ ^Uaoll (j-a LxjJ i-aHall ^gic- AjullLaJ ^.lu^all ^ jflj 


^ 6n£liJI 
hahdi 

Full of Hope JollU5 


} 

± 











Operation Complaints 


By default form opens under operation section 

User can enter the Pharmacy code which automatically populates Pharmacy name 
and Region. 


Order Complaint Form 


Operation | DIM 

General 


S12S-1 


Pharmacy code 


Pharmacist 


I S12S 


I ora4 


Write Your Store Account NO. Which 
Automatically Populates Store Name And 

Region 


Category 


Driver name 


J-=rd :lah Consiuimab ■= 




A 

Truck no 

r 




Write Invoice NO. 


Ill»- 




Operation Complaints 


The invoice number should be given to retrieve item details. Message stating 
"Success" will be showed if all validations are met. 





Operation Complaints 


User can select Advanced to check multiple options 



Click Get items 


Order Complaint Form 

in 

Get Item 5 

II 

Done 










Item 

Item Description 

5h ip Qty 


It e m l ssu e 


Miss Qtv 

P harmacy Co mment 



1C06222SS 


6 200 ■ o ^l j 

1 


* 

- 





1OD0367S1 


dlZA-p^r 400bf ■ , J+^LjI 

1 

_ 

Jb 

- 



Z3 

□ 

100037142 


lil 1. 2 300 J 0 Jbj ‘I f- . . 

1 


* 

r 



ZZ\ 

□ 

10003iGG2 


J 2 d J pj- 400k4 ■ . 1 - 

1 

1 

sAc 




ZJ 


1OO0BB145 


^ 40Qbl ....1-^ 

2 


Jc 

r 

“ 





1003 10 306 


tJ fi SCO i jh-. ■ ^ i □ H _ji J 1 1 i . . 

2 

1 

■Jfc 





Q 

10003-349 


6 &j> 1600 o 3 H jrJ 1 3_„ 

S 






_ 





Operation Complaints 


User can click check box to select the items by filling required details and Click 
done 


Order Complaint Form 



dflilteTT 

Dcrt 






Item 

hem Description 

Ship 

Item Issue 


Miss- Qtv Pha rnr sev CcimmenE 

hi 

I3Q€ 2Z2ES 

6 2C. • -« _f . 

1 

Carton Shorts 
b e 

¥ 



IWCHaZEl 

k -Kk wJb 1 

1 

Shsrti 

T 

- CI7 





s« 




lCO&i7l42 

-ill jqt JCfl - .°.J. 

1 

tartan Sh crts 

T 

Tm*Jt 





n™ 



H 


J:4 

2 


T 


S 


il-4 400U^i> 

2 

* 

¥ 



10Q92G&B5 

ik? 3^ 500 3 2 (- 

2 

# 

T 




if ^ 1505 JjlL 

3 


¥ 



10Q4532&4 

Jl* ICO jFlJ-' IjP p*j£ U 1 

4 


T 



HKH1U15 

J3 J; ■ ■■ %ki> L i j ■ 

5 


¥ 



100515095 

j -j«u 

2 


T 


S 

1MS2441* 

■S-iJ T-u Jx 25^. “CL> 

1 

ten- Shortass 

¥ 


l~ 

100526522 

,Jjp l -Uivl Jx ^ S LJ . --■ ij>, 

2 

ten - 5h 

T 

- *h 


::c45s&4" 

j j n 1 ■ m _■ i ■ .ij - J . 

2 

______ 

T 



Users can verify and click submit 




DIM Complaints 



User can register D&IM complaint by clicking D&IM tat) 


Order Complaint Form 


Operation | DIK/ 



User can search the item from quick box and the details will be automatically 
populated 


Order Complaint Form 

Oocrcxi on | C«M | Gcncrd ramc-v 

■ 


Issue no 

8123-1 

Region 

JEDOA.— 1 

Phiarmacy 

SJ.23 

Pharmacy name 

— 

Pharmacist 

cra4 



ITEM DETAILS 


•-COOC5i;6 


Macarcf 125 mg Snip 
ension ICO rr » 


P—IARrs' AO 


.= Ner- rEn 


seer*<iT 


c 


CA NCS. 


User can fill the issue type (mandatory) with pharmacy comments 

S Motficof 125 mgSiisp PMHIlfcMCV * ▼ 




I 


ffdi%nd 









5.31 General Issues Complaints 


User can register General complaint by clicking General tab 


Order Complaint Form 


Opera: Ion 


User can fill the Pharmacy code, Issue type and the description. User can submit 
the form after verifying the details 











Governmental Visits Tracking Link 
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Governmental Visits Tracking Link 


Kanm Mohammed Kabd 

^ . 

Help 

My Site Wednesday 3 Dec 2014 1103 AM 


| Search rV$ see | J 

^ i5o£IjJI 

hahdi 



Operations Logistic operations 

Pharmacies operations E3lam Protect 



Create New Request 


ulL Jj c. cL^. y 

. y . - ^ 



No item to display 


I 


Pending Items 









Governmental Visits Tracking Link 


Karim Mtna mme d n.sb®. 


I Help My Site We*i&4day 3 Dec 2D 14 UL.DS, AM 


- t 5 =*ouJI 
nahdi 


Opemiom Logistic operations 


Create Mew Request 


iPnqnt 



FturmicV Amount 


Bmpl uyee- HumUer 


Category of Procteri 



Ptiarmarist commsTtsr s 


“B 


J.ZAI.1 V CD V 


Decern tier.. 2014 


S M T 

30 1 2 

6 9 

15 ifi 

22 23 

23 30 


? 

14 

21 


T F 5 

4 5 6 

II 12 13 

Ifi 19 20 

25 26 27 

31 123 


4 


0 AJiiJ p-Li. jJ 


10 

17 

24 


■f Pharmacy code it r search Pharmacy 

Tisrantcy DetPts 


^nflay i s wed ncsdi^ Deec nriber 03, 
■ 2014 


| SeitCT category 




Select Problem De script on 










Governmental Visits Tracking Link 




iKariin Mon3mni«3 iKSOe, 


^ *5 -»«*i H 

nahdi 


Cr B-stB New Bequest 


VtsrT Hunfter 


Vfert Dste 


Employes Humrasr 


E 3 Lm Protect 


1 12 ^ 3^014 


| 9 AiM v| [ CD v| 


Note : Rnsf «r*»r Plunn ac^ 

Cfe* to vi ew PtiaririKY 




U J 4 J 1 '■ J . --■ \ 1 C—iLijii ^ J Jj > L ■'"' £-1^ jJ 


cn<*s 

Kune 

iRegrcn 

Address 

“eea^cne N j*r ber 

|lflCO 


1= 1 


| 2A3J.M&5L 



Submit ■ Cancel 


i 5 o£liJI 

nahdi 

Full of Hope Joluis 


















Governmental Visits Tracking Link 


Karim a mm«J i* aw? 


Help My Site 3 Dec Z014 11:13 * 


tSsdill 

hahdi 




Opera 


Create Hew Request 


Ptiarraacy 

1 ooo 


EfilpJ cy es Hurnaer 


^ 54 tDT 


VEIt 


Category of Pfoetern 


FVoaem oesc rwtien 


ies operalkMis EUtem Project 


PH- 13 BH 33 D»: 2 D 14 



| 9A*y ^1 |cc 


Note . PeadrE tmr Pnarmaty Code for searcn P runmacy 

cfc* to visw pnararncy Dstafl s 


1 Ccoe 

Manse 

Report 

AittrGS 


resepn ome mu rrnser 

1 

1 lOOO 

l«* 

l^ D 

1 ■ " * j«j -h jLj^HQjku i 1 £SLk£j -u 



_ 1 


^ qj fc±Laij (jLi-i) JJ 


| s^ect visitor 


eject Category 


Select Prctlem Dascriptinn 



Submit Carhoel 


hahdi 

Full of Hope Joluis 


















Governmental Visits Tracking Link 


Karim MAmiiiiihi Katie. 


Help My Sire Wedhe-sdsy 3 Dec ZDL4 S 


riahdi 


O p c nilJ Wi S Logistic oppriTion^ Pharmacies aperatiorK Ellam Project 


Crwle Hew OequesT 


VfeA DflTje 


1000 


Enprtny ee Numa 


visitor 


Citegerv iveoiefti 


PrDUem Desoipti tun 


PH-JJHX33 

1 12LJ3/2Q14 


I |g A.U O] | CO 


Hot®' Please enter Pnarnacy iPr -seafncri pitiarrrwcy 
cfcfc to view pnaramcY- Detais 


1 Cade Name 

fisgron Ai3d F e^j 

Tf-tegTlI 

ane 

Number 

| 1Q3C | 2 J*t 

]ED | ^Ju— Jt* »=**■»-* j’J*? j' i 1 (i** 1 lV> Z jtf 

ZJ5310OPZ 


|l 1©3 





i*3 a ii-Ji 
jUjlJ . .-He- 

ij* rfp J -ijjMij ^ 


4 


o jj! jll 4 ^ ^ \\ jLilil jj 


Submit Cancel 

















Governmental Visits Tracking Link 



Karim Monanryihed Katnes. 

Help 

My Site 

W ed^esday 3 Dec ZD 14 1 1:37 AM j 


Stt.- 


nahcJi 


OppraTnm L ngisfir aperiTian^ Ptiarnurm appratum ESlmProffCt 


Cf mu N«wR«qiiPBt 



[l 2 -AM |qP N*| 


Hot* . Rea&i enter Pnarmscy ccae tor search Pharmacy 

cfeis to wiiw pnarsrnty Delays 


1 Cocte 

IhlgciW 

fie^cn 

AjS3*^55 


"Eepl cne 

| 1DDO 

1 2ji ^ 

| 

| -zj J - j Ti 3 ji ji ■~-'j 

«- * SjL, l j <L > 2 jh£ 

|zjS3iB092 1 


ETipicyee Murrtaer 


vfeitor 


vfe*e 


J 2 -^ . -iJ ijjf jj 


3 


Category ar Proaie 


Pr&bie-fTi DeEti-^rti 


Nnmniri vrsrt 
Vis»t Mith t 
Vi sit wruh vnbtnn 




^4 qU ^ —i. ** it ^ a J^Lj j 4 \ ^ Jjj ^ £.1 
















Governmental Visits Tracking Link 


Kari m Mtm giruned 


Help MySrte Wedn^day 3 Dec 2I3L4 11;4D ^ 
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8- Licenses & Regulatory Affairs Requirements Awareness 


1) Licenses & Regulatory Affairs Requirements 

2) Legality Files For Assistants , Labors 

3) Care Program 





8.1 


Licenses & Regulatory Affairs Requirements 



jLui Albeit jAjjjJ 4 J >/ 

(j jLuj A bU^all AA^-aI) AJ ijt ja j j >/ 

^ jUoj jU-aJ) Sjl^Vt v' 

AjjLuj J^aojall Aitlaj J j >/ 

^ jLoj Aj iLJt V 

L$ £lAl!t ^ 

^ jUoj ^iSjJt (>Sn L>^> v 

AjjLuu A-A^tuAt Cj) J jj J J}Jj^]t CjLjILL >/ 

(S jU2ll (JaaJ) 4> Sj^a V" 

AaI^u^Uj ^j^La j CjjIj j ^uat j <j11aj AJjLl^I j AJjj^^t (j/ajAtjJ £ja^ JjaIxj >/ 

Aj\^t jjjJtAt QA ±a!xa1\ A^u^it Cj) jbj J ija. j >/ 

Aj^^t jjj-uJL <j-aLAJt ^jaUM) iai^J u&Ia J ija . j >/ 

" cr^J^ " A^^t Aa^I Sj)j^ (JaLS jIajajj v' 

11 Jaaj 11 £axa11 jitj A^^fuali SjljAi <jaL$ jIa jajj V' 

11 J-aaj 11 Aalli^t Ajjlaj (JaLS jIajajj V' 

AjjJVIj Uu &* S 

ft jiJt ^t.vVuat i j A^Lda] ^laUjj Ajj AaIJa^L jj jjja^ J ija. j 

ft jiJt AaIp j jSjiyit ft jll\ ^hVuat uLa j AS'Lda] AjuUa J ija. j </ 

^ jIaaI) J^uJt — <jt jAjl!) — A^alt fkj — qj±M\ 11 AJjj*a]| (j^jlL JI ljUIjj JjjUsIa AJjj^JL ^IL J j >/ 




L\ 
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Licenses & Regulatory Affairs Requirements 



£^2atj <J^" *3*3 s 

^ua) j ^jILaj l^ua jgr j 11 AjjJa j ,j-aj V) ijJl lJLL^VI uflj^ A^ati Aa , jJ J ija j >/ 

AA±u^l\ Aa j] 4a^1 ^JJ uj*j^ J ija. j v^ 

U^jSft ^ CjIj ^Vi^i 4 j) AjjJ) ^ V' 

Jajj^ui jLui Cj) jLuxoil J j >/ 

Sj-uib-4 f ^Loai] AjjjSft QjJ^LuiAi) j| JUaJt ^h£ >/ 

CjI^I j\\ j AjIil^II 4i0aj (ja i£U]) y/ 

A2sUaj j jluLoi) l-ujjj <j^a j£b]| 
jialb]) f (JjjLj 

4JLoxi) A£jJu j j-ojIuj-oJ) <jjj AJLaxJ) JJLiuj JA& J ija j >/ 

Aa^j Jib Ajjit J ija j y/ 

^bt 3 c5-^jj ALjL SjlLS ^ ^La) ljIjLluj J j y/ 

4jA±ua1\ ^La) SHIa 4jA±ua1\ <j^i j <jjj) j£ J ija j >/ 

£jjJ) ^l^Ujj ^ ( b5 1x£]| jiLuill j L-ijJ) jjjluu]) Aitlaj ^a 4 j£ jsluj JjjUaj 

^ Jib AjSIj-a cbtjjjall J J 

11 LjbJjj^ll ^bLAJuit jLuJjl ^JJ " JjJ-uJl ^4 A 12k * 4J ^L4AJ J-luA ^Ha J J V^ 

11 A£j*uJt L-flULuaj A-ajI£ <j^ij V 11 4-Jjj^Jb Aj^gJl 4 J a CjIaILa J ^ j >/ 

Sjjla Aj^Ha AjjJ) AjU£ j-a j <jjjtj£ ^ Aj^LLaII AjjJV) £-ua j >/ 

ul^ll £ j;b A \\ jujJ) iaULj ^aUjjj ^ aiuait f l^j ^jjb Li^bit J j >/ 




L\ 

hSRdi'SRd 



8.2 


Legality Files For Assistants , Labors 



4-LdUaj ujUlLla 

^C-Lauill 4 l££* a j_ 

■ la 

_4 u^tl 4 ^jj ^Lola]| 4 A ja^iha 22C* 2 3 ^-J ^a2C* a1\^. ^2 Q 

JUdl Aj^Uaj CiUkLa 

2j2^j jl ^2 ^ ^jLuj L_flJ^)xJ L-jlJ^a^k jl 4-l^.^L^t Aj^)Luj <Lal2l e J_ 

■ | ^LaliVI <^2 A ig.^ll .2 

b Aj 4 A^^judll <lli£ (Jj^j | <^2 <Sli£ .3 

a 4,j\,^U^\l ^allLaui (JJd2J ^ic* ^jLuj ^1^.1 L-jlJ^'S b 4 

^)>aJJjaui ( Jjo 2 j ^JLaaJI 22 C* b 5 

■ 

V <Lp ^ ljuJI ciAj\,^u«o <lli£ c* <SL(«Jlj AjjLg^II 4JLo*JIj j 2^)1 AJLac* Q 

_ AW^o\t ^)4^J L-jUai. C > 4,jl^U«o\l L^^)jaui jlill ^aJJ (JsVI ^-Ic* ^Jg.xdJ ^1 L-jUai. s-Lgljl (^JjS Q 

a 4,j\,^u^\l L_fl^)jaui I^)j2 jllll ^aJJ (jLa*J! Aj^aUaJ C* \\ i\3Vi^o ^£1 ^a2c* <UL^ ^2 Q 


IMH 



8.3 


Care Program 


Aij^a V] ^gjuiJ V La j AB^)j^aJ ^l^li^al] ^ ^ajoia La AjLjx«o\Ij Ajj^VI 

^ ijiJa i^ja AjlJa Aqx^j I'S^aj Vi ClAjLjx^alb Lg-B^)j^a ^jJVudl V ^lilt ^B AjjB^I (Jj^aB ^aJJ 

Ig Alp (J^Laui Jdil ^ajoj V u.K*) V C5“^ J AjLjj^Lj SB ^all AjjB^I <^Bb (if 0 lg J)jj^*ij Axujl^q 
^-1p L^a^a JaBB A-iila Aij^a V] fl^-aJ V l— fll u-aV 1 <jl ^agJ ^U-o jlill tilli j Aij^aj <jjAj £^La*Jl 


■ ^kg^^Luj^ ^ag -Laut^a 

_A,jLjx.^\Ij (j^ata. L_aLa ^B AjjB^I &BA djLL^aj A_ajuaj Jalfri'sVt Sj^)j^)jJa 

roacutane , : ^ j jl£ Ib] ajj^j <j^jj*1I l£^' j (j-*alaJl ^aA]| A \\ 9 *\ 

. cijIai^ li^a^a *ljBI j xeractan , etc. 






*Luala ALjIsj V) uij^j V ^2Jl j Cj) jBa-aJt JjBa <j^aj ^jJ) j CjUBg-aJl j Sjia^) uiUL-aVl 




^\.s\*s*W JjS /j-a Sj-uib-4 lg-Lua j ^jj V J BjBajlb t iu/ati ^uib jIjSSU f^LoaJt c-illa ^Jp )fLL tgij^ ^jj Refill 

WWHAM jiia^ JjJaj 

Luajj WWHAM b I ^Ha <moa ^jjjlaj Bxj LgBj^-a j JjB lg-Lua j <^SLaj ^jJ) ufllluaVt 

uij-ual) J CBtjjlaa^ tgJ (jja3 j OTC *L^L^L $ j j,^ l fll u^aVt ^Bb 



WWHAM = W*WHO , W*WHAT , H*HOW LONG , A*ACTION TAKEN , M* MEDICATION 
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8.3 


Care Program 




: " CARE jjlS" ,^joUjj QjO ajJLiJI aJLij^oJI jLbl cnjb ' 
c/iUI ulojogJI |jjO ojqjoj blanJJI loj 
Qi dJjq j^pjJbgSJIuli cuAjog loUuoI cnJLc 
(johiolnrn nnjgnll loo^ q - jjgnill ^gjjJo 
uliloJI bing gugjaJI ^ m q II gl - qjJxuoJLi 
ajJjJuaJI jjqjLuoqS oiJLc ,$^0^0 uiJUo /iajd azuliJI 
Red Code prescriptions LcoiM JaSJI ulbjog /Lull 





2016 Incentive Scheme Awareness 


\ 7 (y* ij-Axi %1 00 Jilaal! ^jIaaIuiVI jJLa 4J ij-oxJ) ljLuu^I 4jJxi]) CjLa) jjJt 14 .1 

. Lilt 24 

^jj La£ ^V*wx, a \\ s j lA s^^W J^uj jla ^jLuu^t ^jV( + c ,Jjl3 ) CjLa) jilt £ ja^a Jtaj&l ^lluu j JLaxJ) s 2 

( ^jUVuAiVt uuj (ta5 Jp Cj^jJxj J , j ) AJjLluo]) 

^L-aYl 4 jSJ wJttiSj Pharma & Wellness S jia-JI tilluaVl i-iUua^ ^Uaj ^c- f.\l£l\ ^ .3 

.(ff! JjllaluiVI <-iu*j J$aj £4 ) bj^ui 4j ja & Jbj 500 .4 

,<A±*a£ ^ <^a jjAa^I JJj i_jj4d fjawj jai-dl JJJ 4 Aj&A±u* jjA4 £jj*j ^ .5 

. ^IxSI %0,5 (> V^j (j$ ^. iVu« 4 U j JaVI j ^Wf 4 D 4 %0,7 4l4jia ^ ‘-fij* 3 .6 

Specialty v ^- ua ^' (-iU^aVI ^2**- ). ^ Specialty Pharmacy (-iU^al cAx^a &a %0,7 42^3 .7 

.( Pharmacy 

. YTD V\;^» ^ jj-uJ) t S.^uaaU ^jjLlui CjUjuM 4J ljLuu^I s 8 

. L3a %80 o-^J YTD ^ 4ialutdl (>> %100 <-* j ^ f 34 * 4 .9 

%105= 5 ) lia <d]jj ^ji^JlpMS J' ^ aamIu* 4j£iLdl %20 J' j % 80 Uj$-« iu» 4J>4*5I .10 

. ( %90=1 , %95 =2 , %100 =3 , %102 = 4 , 

^bd) 1 ^\ A^LuaVd ^-L> A Jjl2a a]| <_fll u<oVI Cjbu aa i a , ■■* ^jj laid joiad ‘ 4J Ij^fr ^llaj ^daj ,U 

^ gu>Ujj L j£’ A CjUIjJI ^j| p Axj j ^ Jiuu <IiV>«x5l (-ij*d ^n*4 .12 

. CjUIjJI gu>Ujj ^ylc- oj^^aj ^jJl ^Ulil tj»> AJfr j ^UJt IJA AJj^aJt CjUIjJ jjAj ^ .13 


:4 
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Incentive Scheme Awareness 














10 - Operation 2016 Priorities 


Tasks 

Stores Compliance 

Appearance 

Behavior 

* Admin Tasks 

* Surveys 

* POD 

* Recalls 

* Repricing 

* Insurance 

* Nuhdeek 

* Look & Feel 

* Planogram 

* Shelf Refill 

* Cleanliness 

* Atmosphere 

* Maintenance 

* Safety 

* Day in & out 

* Prayers in & out 

* Uniform 

* Grooming 

* Warm Greeting 

* Smiling 

* Ask & Listen 







11- 7AYAK0M Program 
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12 -Visual Merchandising 


1. What Is Visual Merchandising? 

2. Roving And Reset VM 



Visual Merchandising 
What Is Visual Merchandising? 


• It is the art and science of presenting products in the most 
visually appealing way. 

• Visual merchandising is the language of a store and the over- 
all view of the place. 

• Visual merchandising is also called the “SILENT SELLER". 

• It is how a retailer communicates with his customers through 
the product’s image and presentation. 


customer .... Shopper 

k. 



Buyer 


1 



Visual Merchandising 


However with a good and characteristic visual merchandising, 
products will almost sell themselves. 

Researches and analysis estimates that a good visual 
merchandising will increase the sales of a store from 15% to 

30%. 

Visual merchandising isn 't just across sales process but if is a 
case of creating of needs. 

Aim of visual merchandising is to increase the time of customer 
inside the store by having a second and deep look, which will 
create needs and for sure will increase the sales and profit. 

. Research has shown that 64 % of all buying decisions are made 
by consumers looking at the products on the shelves. 





Visual Merchandising 

The Object of Visual Merchandising? 

Define the “brand" of the store 
Differentiate the store, and clarify the format 
Encourage shoppers to come in 

Maximize product exposure and enhance its appearance 
Facilitate sales transactions 

Ensure product security and provide product storage 
Remind customers of planned purchases 
Generate impulse sales 


Visual Merchandising 


Reset 


Title 


Roving 


Job Objectives 


Role & Responsibilities 


Maintain good merchandising level 

through executing, changing and 

clearing shelf display , signage & 

promotions 

1. Store layout, fixture allocation, 
Category / sub category Map 
according to printed layout & 
Display Guide. 

2. Print Price label 

3. Promo material distribution to the 
store. 

4. Promo item display. 

5. POSM execution & clearance. 

6. Support the implementation of 
Mar keting ca m pa ig ns in-d oor a n d 
outdoor ( CRM / CSR ). 

7. Uniform ( duty time other visual 
material delivery to the store 


Create full store re-merchandising 1-2 
times a year by re-arranging all store 
shelf displays 


1, Execute full store master layout 
changes & allocate new category 
map 

2. Re-merchandise full store product 
display 

3, Re-print all store price label 

4. Change category signage to meet 
recent full changes 

5. Implementation of high technical 
initiatives ( Make up , Fragrances 
...etc ) 

6, Support Re-merchandising of new 
store expansion or acquisitions 



Category tree 
(Beauty ) 


HAIR 



SUB CATEGORY TREE 



COLORANT 


SHAMPOO 


HAIR STYLING 


HAIR 

ACCESSORIES 


ELECTRICAL 
HAIR STYLING 

■ 

HAIR 

NOURISHMENT 

1 

PREMIUM 
HAIR CARE 



Scissors 

1 Brushes 1 Co "" bs | P °» | 

Rollers 

I Eoriuty A c c o f. r. ones 

Hair 


Hair 

Hair 

Dryer 


Curler 

Straitening 

Beauty Oil 

Natural Oil 

Hot Oil 

Vichy 

Foltene 

Ducray 


PREMIUM 


Bioderma 

Nuxe 

Uriage 


SKIN CARE 


Vichy 

Ducray 

Eucerin 
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Category tree 
(Everyday essentials ) 

L J 


EVERYDAY 

ESSENTAILS 


EVERYDAY ESSENTIALS - ZONE TREE 




i 

BATH 


5 




LOTIOM 


DfonoRAirr 


SANITARY CARS 


FOOT CARE 


MEN CARE 



LADY CARE 



ORAL CARE 


T-feMALL 
NVM 


CHILDREN 
DPTAl CARS 

MOUTH WASM&EG 
TOOTH BHUSHEft 
TOOTH PASTC 


PROFESSIONAL 
DENIAL CAM 


POWER BHUSMtU 






MASS SKIN 


UR CARS 


NORMAL TO 
SENSITIVE SKIN 


HOME CARE 


DfSINFFCTAMT 


HEALTH 

SANITARY 

































Baby care 


A 


BABY 

CARE 



BABY 

DIAPERS 


MILK & FOOD 


MUM CARE 


TOILETRIES 


ACCESSORIES 


BABY TOYS 


PRAM 


CATEGORY TREE 


HUGOIES 

PREMIUM 

PAMPERS 

PREMIUM 

MAIN 

BABY 

JOY 

BAMBEE 

FINEE 

PANTS 

1 


PAMPERS 








1 


BABY JOY 


BISCUITS 

CEREALS 

MILK 

WATER 



BY BRANDS 


SOFT TOYS 
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Health & wellness 


v / 


HEALTH & 
WELLNESS 


HEALTH AND WELLNESS - ZONE TREE 


MEDICAL 


SPECIAL 

ADULT 

BODY 

FIRST 

AID 


NEED 

DIAPERS 

SUPPORT 

AID 


DIABETES 


MEDICAL 

DEVICES 



WELLNESS 

DEVICES 


VITAMINS 


HEALTHY 

FOOD 


SAUNA I MASSAGER 


Immunity Enhancer 

Multivitamin* 

Bon# Health 

Iren Supplements 

Pregnant Health 

Anti Oxidant 

Kids Vii.t ' iii', 

Hair Skin And Nail 

Memory & Circulation Enhancer 

Hearth Health 

Energy Active 

Men Health 

Dlabetec Health 

Women Health 

Sleep and Street 

Sport Nutritions 


SUPPLEMENTS & NUTRITIOUS 


SLIMMING 


SCALES 



PAIN 

COUGH AND 

GASTRIC 

OPTICAL 

ore |g|y 

| MANAGEMENT 

COLD 

CARE 

CARE 





























13 - Store Readiness Standards & Monthly Evaluation Checkpoints 


0.A*. a£ jJh JS - JaI£ jXjji i - i nUll UJ Jj 


A JjajlII cV j ( JiAaJlj ^)jj jl£J^ 4.ili.La AiLlaJ 




Standards 


ji — \ 


4a jausj A 1 aj! a ( ' - 4a*iaI| J AuIauaII ljULu - 4a^1S! 

AiJaj - AajU! 

4 j i-'l £yi AuilA - 4 a jllI 

4 Ijj^a (Jjlxal 4 ^jj V j J^*j Cjlxali) ^ - 4 ajII| 

CjUa^La 

_C!jL^. ,jU| i qilAVu L_al£^]| gA ^ judll JjJ^)9 (JVjuj^)V 4 y^W jllll ^aJJ \ 4l^ ^ 1]| AiUaJ 4JL^ ^9 Q 

Jaj|^)ll ^Ac* AjLlx^a L > AA-> <3aC* ^aJJ \ 4 *v j *v l ^)JCr ClAjLnll jl 4-^ ^11 1 ^Ac* 4 A W^\l ClAjLlJ (JL<u£I ^9 Q 
_&U3 Aaj|^>]| <^Ac* 4 JLl^ 3 c_liL (J^ac* ^jj ; ^jXjUtl ^Ja9 jl 4 l^ j 1]| dlLaJk^a cAjjJl^ 4JL^. I I 

_ filial Jaj|^)]| ^Ac. ^ ^ j x i > AA-> (3^ ^aJJ | 4^ ^ill S$.ljJal 3Al^ ^9 Q 

http://phmaintenance.nahdi.sa 








Standards 


' uLll ^La! J^Xall j uflj^ajll - A 1f 


fjL u J^IaIIj uLu^jll - ^jtaJ) Ajljj^all * 


X ^ ^La! dUla (jjjIjS j\ (jj* - ^^jtaJ! <J±LuaJl L j* a# 


X ^Lai 4jjjla Sjlil 4jjSj^a CjIjLiui t j\ qa - ( _ 5 AjtaJl ‘Uljj^ll kj-v a 


hj^A (jA ij^uokj a 


L. 


**2f* , 


iSnallll 

hahdi 

Full of Hope Joluls 



4-^.L^Jl CliCO LolS o Llc qJ , ^ jL^Jl i ^u^ll ^ ^ ^ L oilVnt jLaxJl 4_A2v o!i aJJ I I 
^ic. ^ ^ J v L-llla J-aC* ^aJJ j jl ^)jjud£-a Ja^lj jl ^Luoll jl ^9 ^)jud£ ^ AJl^ ^9 Q 

4 A !■> i-v ^ ^9 (jjj|^)£ ^Ij 1^1 qjxNf 1 L_l^Jj ^LaLoS JjjAL^a ^9 (Jjj|^)£ ^1 £.Ul]V jJ ^»JJ Q 

.^j^' 

*Llx& dAi^lxJ! ^jui 9 jllll ^aJJ I ^aLjl 3 L>^ Sj^il 4 il ^Lal Clj|^)ljjuJ *1^.1 jJ <UL^ ^9 Q 

S jLloJI CIjULllj 

,A^.LaJI dlC.J LalS j Uajj dil^.1 jll i ojl^nl (jLwtll A j-n. jj I I 

http://phmaintenance.nahdi.sa 
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Standards 


. 3 


CAI^Ia jl2i y lAL j UJij - jll# 

X l$J (j] y 4JU 4-iajlaJl 

X jrU-ail (-jjjjSfl - ^jUJl £ilfr\jl\# 

l jJaj k^\ jit lila t^LL^) JU j j^jfl - ^jUil alfat jt# 
Mia ji ujLuila £iilj£ V - CjL^aljil# 


CjlgM jij t-JlVvM a 



■ ‘LaLaJl diC.3 1 X>Kj LlAjJ Cj il^-^l^ll C QjJVlM A-1^.jJ ^aJJ Q 

cl ic . 3 ^cIj 1 ^ mi 43^La. — cl jL^Jajuj — ) "iS^judll V cl jUL^nLa aJL^. ^3 Q 

l^lilljl ^lc» *0^^ ^Cc. C5^J IglilljV A-ia.jJ ^aJJ I AS^)jud]| (Jj 3 A-ulc-J C* A ^JxaaM ^tJjlj s-lg-Hll 5JLa. ^3 Q 

.VM (jWJ* £* J^aljjll fJJ 

L_)l (jiaau ji C^.1 £3 j (j - * jLCill ^aCc- 5JLa. ^3j Cj \\ (J£ 3xjj J>^"> ^ >^VI UbCa. ^L^all L_)l ^ jVI £3j ^aJJ Q 

_gIj 3| <jljj^all Jaj(^) ci-oC. ^aJJ \ ^L^all 

_<La.LaJl ClicO Lal£j Lac- ^AjujI J§VI ^Ic- S*la.lj S^a Cljtg-a.1 ^11 ^lc» CjI^jIIujVI j <* Qj3Vn\ <JLa*JI A-ia. jli ^aJJ Q 

_A-lS3jj^all ^CjUjoia ^3 IgJLjCaj ^aJJ \ A^a.1^11 L5^ J’ dj\ j J \ 3*1 (jjj|^)£ *la.ljJ <ULa> ^3 Q 

http://phmaintenance.nahdi.sa 



L\ 

hSRdi'SRd 




nahdi"land 


i5nal)l 

nahdi 






lAA\ - 4 


Standards 


jlj'l ^ j ciJaj - vM'# 


X ^ jjP CjH^la (j \o*^- 


X <*!*- - JJI ljL]| 


x a#M CJ^ - jti ^MI# 


X Sjflji# cjUijjii 4^.ji - j2i ljUI 


Aijlajj 4_4 j 1 ui CjLal 4 a jl - < _ ? a 1 a jJl uUll^ 


X ^ jt Lma 4 j 4 aa diLajjdSI 4 a - 4 _ja 1 a j]) i_jU]l 


^Ujil A 

Clicd LaKj cJ^Vl L-ajJ ^ J-a 4 S- 3 ^ c <JLa*JI Ajl *. jj ^jj Q 

dic.c 1 x>K ^jj | A£ j&\ (j^Vi V AjjIc-j ciAi^aLa c^Ijj 5JL^. ^3 Q 

^Ic- *0*^ c^j A-ia. jll ^jj ; <£^)judll Jj3 AjjIctJ djli^aLi a!\-^. Q 

.VM £* cJ^al 

Jaj|^)ll C5^ ^ ^ ♦ 1 ^ 1 - ilia J-aC- ^aJJ j ^1 A ^jk CiC- dj ^k-a jl Cl ^ jl ^_^.L^.^]( L_jLJI (j$^ ^)juiS ^3 Q 

4-^LiJl ciic.c 1 x>Kj Liajj djLdljdl c qj)Vn\ ^jj Q 

.VM (j^J^ dj I 4 i\^ n^\l L-Lud^ AjC^G J. JC- jt A^Q-lLuJ ^)JC» jl S^)3^lL<a dlLal^^l A-^. yjt 5JL^ ^3 Q 

c ** 

*^||* http://phmaintenance.nahdi.sa 


V 


1 

A 


iSnnlDI 

hahdi 

Full of Hope JjoIlU3 



Of &. 


jS 

» g 

kkJkk. i"'" 


■\ 


handi larid 






Mfffi 




JjJ-NG M 


i5nal)l 

nahdi 





j 3 liuJl - 5 


Standards 


X J^ju ij S jfl ijla - 

4jj]aj - jiULJi# 


X ?CjlgAl jil ^jl Jjbd Ja - jiliyJl 


jjHuJj (jrffl <->1 a 

_ filial Jaj|^)ll ^ic. ^ ^ A a i > ^aJJ | 1 £> L ^ 9 ' jl ^ g ^ 4jli£j 1 g j| ^jjljjaill ^9 jJ ^a^C* <SL^. ^9 Q 

dlCO L<J£j L}Cr ^J juJ S*1^.!j L (JLoxJI A-l^. jJ ^aJJ Q 

_ filial Jaj|^)ll ^Ic. Ailjj^a c_ii3a <J. a£* ^JJ | CllLg-^.1 j\\ jl ^Ac* (J^lc* <^Al A jtw^U <L^L^. <SL^. ^9 Q 

http://phmaintenance.nahdi.sa 




AJiiuaJl - 6 



£*MiVvM a 



_4^.L^J| dlCO \ j ^ic- Llg jJ Sd^lj S^a 4 A <jjJa^)l i oilVut <JLo*J| 4-1^ jJ Q 

_ filial Jaj|^)ll ^ic* AjLlx^a i * <J^<aC* ^JJ | jl ^)jjud£^i Ja^Lj *1^.1 jJ Al\^. ^9 Q 

Jaj|^}]| ^Ic. ^ ^ j x C - ilia ^JJ j (j^lll *1^. ^jdC* 4-jjJa^)VI -la^lj <jl 4JL^. ^9 Q 

_ filial Jaj|^)ll ^Ic. ^ ^ A x l * J>aC* ^JJ | 4 jjJa^)V I Jj^9 S^)&lJa 4 -ijIj^)^ dj^Lix^a jJ *1^.1 jJ 4JL^. ^9 Q 

_4 A W^Al jiaui ^9 (JjJ^lix^a j! <jjjI^)£ ^1 £jJa 4»i^ jJ ^4J Q 

http://phmaintenance.nahdi.sa 


i 

± 





it 


i5nai)l 

nahdi 

Full of Hope JjoIlU3 




SfiUaW j ciiuJl - 7 


Standards 


4JU^( JUp( jIj| L& ■ Jk^l uiluJt 

4 IgJ j CjILL^I - JjIxa]) lJlLoA\# 

(J^oS-4 j ^aluj - 

,j-4 - J^xa 3) u&uol) 

X jl AJjIa &a uliL - 4 i\ * u\ \# 

Al J J^A LjLloJ JjV J J-4JU Ljb^Iit is IjLi - Sf LuS^t 

(jjl]) Sja ja - Sf LuaVt 

UJsj LjUattl AjIsp) - SfL^Vt 

(jSliyJI ) jtgJ jt ^U) J^uul] 4 j& 1£ J 4^11* Jib SjUVt - SfL-aVt# 



SfLuaVlj Li&uJ) ij^aj ljUo^^U 

Jajl^ll ^ic* ^ J * ^ ^ ^jj | A-iiLudll ci)Laj£^ll jl c_iijudll AiUaj <11^. ^9 Q 

Jaj|^)ll C5^ J * ^ \\h (^aC* ^aJJ | (j^lll JJCr (J^la^ll C—fliudll Ja^tj jl C_flLudll jL<u£l ^a^ <SLi> ^9 Q 

Jaj|^)ll CS"^ ^ J * ^ <■. \\h L^AC* ^aJJ | c 3k^ll C_flijudll <11^. ^9 Q 

(J^Lt^ll C_flLudll LgJ ^)JC« ^lj-4 jl 4 j1,Vm JajJ^ ^1 <11 <JL<ulSI <1^.jJ ^aJJ Q 

Jaj|^)ll ^ic« ^ J > ^ l\3*i JaC* ^aJJ | CIjLiaI j-lliu jl C_flLudll ^9 <9 j^)^a CIjLiaI <1L^ ^9 Q 

Jaj|^)ll ^Jc. <■. iD^i JaC- ^ qjlVi ^)JC« l** it \ a \ < llaC-l *1^.1 jJ 5JL^. ^9 Q 

Aic. c^LlJII SjliV JLaxJI <i^. jj ^jj 

http://phmaintenance.nahdi.sa 



L\ 

haffdiTa'hd 




— 8 


Standards 


y2>» j (. Sjfti - 

X ^ J-^-4 JJp Ajjlp J j) J>4 ji LjlL^ala ^ 45^ - JJJ. IjlSi)# 

f ^LaxJl ^4 J^buli A-mjila 4 ^Lul4 Aj - jjj jt SJ)^ 


jljjlSJj ij^aAj <-*t U^M a 


CllCO Lol£j CJJJjJj L <jLo*-ll A-I^k Jj ^aJJ I I 

£0 jioua IgJ Jalil^Vlj 1 g *aU3M £LJjtj ^1 <SljV <jLo*-ll 4-1^ jJ ^JJ Q 

L-JjA1a]| (J jj^aj 

a \ g 1^4 Lg-J C»^ ^1 jl CljUL^aLa ^1 (jLo*J! 4.1^ jJ ^aJJ Q 



1 

<1 





* 


iSnaUI 

nahdi 

Full of Hope Jj0lui3 



<_flU*aV! VJJJJJ o^ajC’ — 9 

Baby & Mom - Every Day Essentials - Skin Care - Hair Care - Health & Wellness 


Standards 


i-.la.xtA jIj) (j i (jA j A idol J UflfljVI# 

A aAj. u Sxa&V) j I 

sJja Sj>uaj M^ajjxajCAT MAP -S' 4 jj>» 

uiu^Sn ^ ^fefo -ib 

c-fll luaVI JSJ 3 U a j 4_a_Ja|j j jXuJI ujliUaj i# 

ciU^jVl JSJ 4 jj3u> jsuJICjliUaj 2.1.6 
ciLL^H JS] 4ita-a jjuJI Cjlilki# 2.1.7 


l fll u^aVI c-ujjjj (j^ajC- a 


^Sj : Remodeled CjUAi*-a]l ^ U j^s ^Jl SU.UJI j! s^cV' j t_ia jV' ^ a]U ^ 

.VM J' 

<jUA^a c_j!L J>»c. ^ Non Remodeled ^Ui^-ail ^ saac-VI j j' <— as jVI ^ ^ 





□ 

□ 


} 

± 




<_flU*aV! VJJJJJ o^ajC’ — 9 

Baby & Mom - Every Day Essentials - Skin Care - Hair Care - Health & Wellness 


Standards 


i-.la.xtA jIj) (j i (jA j A idol J UflfljVI# 

A aAj. u Sxa&V) j I 

sJja Sj>uaj M^ajjxajCAT MAP -S' 4 jj>» 

uiu^Sn ^ ^fefo -ib 

c-fll luaVI JSJ 3 U a j 4 _a_Ja|j j jXuJI ujliUaj i# 

ciU^jVl JSJ 4 jj3u> jsuJICjliUaj 2.1.6 
ciLL^H JS] 4ita-a jjuJI Cjlilki# 2.1.7 



l fll u^aVI c-ujjjj ajfi- a 


; aJUII JJjIjlaIIj LjJJJJJj ^aJJ 

l qj)Vn <9-ilaj S*1 ac*VIj cJ a 

a A,j\>^u*o\t L_fl dAVn^\i ^ jl ^jjjI^)£ ^gjuij V 

.(Planogram) ^ L_ils^VI ^kJl JajJaajIL jjJVI 

.(categorization) <-ijajll c^c. LjU^V' ». </ u ^ kjkvitt j jSlVI 

.pppQ Jl Ujj^s ASi^a L-fll u^VI 


jILg — Aj>W*q — Aj^}x^ j-i*jaull 4jaiLlAaJ jlilV' 


(.(jljTV' i t a m.'ill ojlc.) tdjlc.lji]l) VM <J j*^' 


□ 

.1 

.2 

.3 

.4 

.5 






nahdi"land 


i5nal)l 

nahdi 


Standards 


(JAJP -10 

Pharmacy ^lai ^j^t# 

Pharmacy ^4^ 

Pharmacy Sa>» Sjj^j ciu^vt vjjjj j u^jg# 

Pharmacy t-iu^aVi yjj> ^aFEFO -*W fijsiyi# 

*LuaLi l-5 j£j ^ 4J j )as*\a ^ 

j J^t£ f AjjjS lJLL-^V) lJjj# 

X iajjASlj jLuxaSI £jj 


t_ujjjj u^ajC- CjUa^!iU 


: Remodeled ^ U j£*j (d' j' S-iac-V' jl <~ia jVI ^ .>*£ <11*. ^ 

.VM Jl 

<jU^, c_iia ^jj Non Remodeled ^ s^cVI j J jVI ^ ^ 

Jaj|^)ll C* 



□ 

□ 


} 

± 




Standards 


(JAJP -10 

Pharmacy ^lai ^j^t# 

Pharmacy ^4^ 

Pharmacy Sa>» Sjj^j ciu^vt vjjjj j u^jg# 

Pharmacy t-iu^aVi yjj> ^aFEFO -lb fijshn# 

*LuaLi l-5 j£j ^ 4J j )as*\a ^ 

j J^t£ f AjjjS lJLL-^V) lJjj# 

X iajjASlj jLuxaSI £jj 



ijjJVI t_ujjjj (jAjF’ LjUa^!iU 

□ 


: ^ f' J^VI fij 

- L ajbTi <SjJaj J L_S Ija jll 

.AjlAjjk-all L_a _j3^) cs^" L ‘*'^ ■N.‘i‘i^\l ^ (^V (_j j ^ ^ajuoJ V 

.pppQ J1 ‘,'“ A i. at *' i ^->V 1 

L_fl l j . ^.a ^ L_flLi*-al 

.L^joi ^jj AjjjS <— flll*^a^U L_ Sj Jj 

.Lplgj JaJ^uillj ^jJ^JI ( x_ij ^ c- 


.1 

.2 

.3 

.4 

.5 

.6 


'O’ A 

■r 


f 

A 

_ i' 


L\ 

haffdiTafid 





1-11 


Standards 

X jJalj " {J 6, Jjxj# 

jAlla £ll« ^ AajJ ^ AlJxa £±&x# 

(_tij-» J uiJaj AjUalaj £jJ| jlg-x# 

(uIjjVIj (rljAl) fA- ggll jjjjl£ 

dUdLa j Ajjj^ 4 4-fjbj^-SJl tifcLuiSfl J Cj^Lu^ ijJI 

tjSisii ^UaJi cjU»iuj ^ i jawi# 

x »f USj J4 *j Cjliua. jll Ajulia 

^ 4-LujLLa 4 ja^j Jlfc jS ijj# 

AiJj li4jj CjUIjA £U»Ujj J^adl Jjja CjUljJ J^l£ J,i>«m fljjtyl# 

POD jjj'jaU ^liu< J^xj ^IjUVt# 

^ AjjjAJI jjjIIUI J (IjULm^Vl Jj^l# 

AjLIxaJ) JJ-aSM AjuULaj 

(jtLa ^ 4ja iji^a 4 jnWti j ijJ) lj) J liSl# 


BBBfr- 




bill tibltll - 11 


jjJjtSJl * at-v 4 aU* A tl ij„ua^J '-'t U*vN a 

4j&±s1^\ <uiyi ^ l^iiL ^ " Jz. Js^ J^eljdJSl "A^jl jajj f ^AiU^ □ 

/ A ^jjuoV! 

.VM J' (JJJ3 c> '-g-^la L)^^' J^' 4-L*> □ 

^jUdll — ^jl£ ^ 4 A^u^Al (J jj^al (jyLu ^3 J 

. A^^lb ^UJI 0^1 jsl! 2L^jl ( ALli^i u ^l JJ - 

CllCO LdSj Ll*j4 Ajla^Lij £4ill jlgJ^.j JJJjl£]| CJJJJJj i QjlVn ^JJ Q 

Jaj(^) ^Jc* AjLjj^a i > J^aC* ^JJ 4-1 jIj^)^£J| dj^L^a ^ll jl £4^11 ^JjudiJl ^pJjl£Jlj 4j^aLk AlSjoua J y^J AJL^. ^9 Q 

http://phmaintenance.nahdi.sa 

^ajoiS Jajl^) ^lc- i > J-aC* ^jj 4i3Lijl djljuUall (JIa Ajla^La jl 4 mQ i £44]| 4-U5J 4-l£jaui J ^JL^. ^-9 Q 

http://pharmasd.nahdi.sa/ServiceRequest/Login.aspx ^ 

L_fl^)jaua jllll ^JJ ^LiaS]| illj L-jl^lsI Ak^j 4 A*\ y^W ^9 4 aIViia (Jl^Jl (3* ^JjujLLg ^LiaS ^)9 jJ i ^ ^ J Q 

4 A^ U«o\t 4-^.L^ C Lud^ 4 *JjuA1a]| 4-LaSl! U9 all] 4 A^l U«^Al 

■ ** ** * * * ** v«* V ** ** 


jT.jKtt , au. 2%U \«\ I _ 11 


jjjjliil 1 ol* A&U\ a \\ a 


^aJJ <j| Clll^ AiLAl CllUljjAl ^.Sc- 4 (J^C. JjJjS Jilaal (J£ dlLaljJ} ^i^uoUJ LlAjJ ^JJ I I 

.4^3 <i^uab<Jl CjULuII UUj CIjV CIjLgIjJAI C-jLual^.1 

/ LgJ jj^aj POD C5^ dAc»^ jJjouAI C5^ jill (jl£jud ^aJJ Q 

(JIa vw^tl Cjs jll ciAjtaVI l (Api 4 ^ L' \\W\ ^ill cIjUUiLujVI ^Ac. 4iAj ^jj Q 

4i^Lij jjiaU^AI cIjUUjILujIj 4a^ j£^AI <jjLaAlj Sjtalj ^ \ax **\W jUl^VI Sjtal CjULmuA 

(Jlj ClAcO jJjolaIIj CllLa ^ix^Al 4 iiVi J 4 \\ u^>\l (J^LaUi \ (JlLa 4 il W ^\\ ^9 4 q\» ^\\l AjuLIaJ ^al^lA^I ^aJJ Q 

4i!>Lk j <j4j pl^jl j VM 

^ ^ y^W (J-JC^I ^aLal 4 Aw^tl ^y$\ <jl£^ A-iajL^JIj Ajjouj^)]| c-jI jjVI (JliSl ; Jalil^VI ^jj Q 

4jjI jjiS V CjIS cijjAaJ 

4 jl ^JjtLaJ — lAj|^)Jja)l£Jl ^9 Jjj^lill ^LdLa cA^)J ^a^C* I jSl^ll ^Ac* Jali^Jl dj\ ^jWn ^al^lA^I L_L^J Q 

4 , ;/u J J J c-IjjI ^)JjujI£J! ^9 (Jtaj 5000 cl^ ^ ^JLlAJ JalilL^.VI ^a^C* — <jl£^J 


^jJa Jj L Ij4>al£ J J^J — ^LijJaji 



iSnaill 

nahdi 



£\ 
hllrdi'land 



a 


iSnaiJI 

hahdi 

Full of Hope Jjoluis 



OlL»l\ -12 


Standards 

X jS. jld Ljtjbj uib - CjUIa])# 

X jS. jla ^aalxj ( flb - CjIIIa]# 

X Jji«White Code ^ 

X jS. jla Aj^uoit Jjt j-a]( CjLuiLlui uLU - £A11a1\# 

X JljA jt 4^ jJaa S jjiVt A^uilit j£ ijla) clsUi^Lua]) CjUIaP Jj3j - 

X (Sjbj >f ^ ui>Ul Cjljbj - CLliUl# 

Ajjj-4 j A*-4^a LjLnlkit jjj) j£ - Cj\11a1\# 

^ jj ji) 4* 4 ^ 4 j 4lal£ j^Vt 4 ijSII Cjliua j - Cj\11a1\# 

jiT ^ Sj^sj 4_u«uDaily Check List - caUaS\# 

^ jj j^t ^j^ Ajjj-4 j 4*AyA ljUJI j^JI j CjIHuJI ; util* - CM1a1\# 

X j»Uajii JjjUh 

^jj j4l J^l£ (jjut j^Jlj <jjJpLu±a]( j JLajlU <_fl) j^uojV) j jj-uaoJ) - CA11a1\# 

c-uj-a j a J&Lula j J-aIp j£J Aj^Ualit cJala - Cjlii^t# 




CAiUl -12 


tlAiLal) a 

. ^J^Ljj^allj 4 n^tl 4 \ ^ ^jJalj (jlS^a L5^J ^ AiL)^)laJ 4 i** \\ q\^\1 j Jalill^VI ^JJ Q 

.Hard or Soft Copy j ^lai* Aijjlaj j j£ 1I ciAAx^a j Jalii^VI ^jj □ 

.LgJ L_aLa]| ^9 4 ^ lv^ S^)jj^aJ djtc*^ jJjai^ll CllLnila]| ^jjj! ^ib Q 

<-ii4l ^ l $W> *» n j <» jIa 4I ^.ii^Jl ^ ^ J£ ^U^« Daily Checklist J' J j ^ ^ O 

. <jjlk41 <yjj^ Jl^'j Stand up Meeting J' lUc- <4jj <^Ja1 

.i oVi\l j\ ot y^W 1 g Llali^. LgJ 1 *\*\\ ^9 CjIaLojj ClAj^l ^<bl ^44 Q 

.(Cash - Span - Visa - MC - AMEX ) ^ ^ ^ ^ J* f'j^VI & □ 

. 4^ £±A\ Jl^a. -kij fJ ^1 CjUau^II ECR ^4jj^ f' JjiVI fJJ □ 

.Start Cash o& ^1 jll ^SUJI g**. ^jjj ^ J ^ a^JI JjAaJI l_u^. ajjjjII ^ □ 

^9 (jLoaJlj 4 i\» q\1 j A4C*I j £49 jllll li *\ 1 ^4>aj4 £J4 Q 

4 CjUU]| 

4_illij^ail 4-1 4j^aLiJl AS^)jai]! S&C* Aj>W^\ 1 4^15^1 S^)jj^a ^ic* (JSJ L_aLa ^44 Q 



- 13 


Standards 


LJiljA J t flJVl - < ^W-ff 

4 4i 






£A hlal\ (jAj^Aiu Ljlia^La 

AaJVua CIAAIaIIj L-L&aII l_iij^)Jj AiUaJ ^ic, ^jj Q 

http://phmaintenance.nahdi.sa -W j ^ cU& ^ ^Hsu j jjc. t_uU( jl <SU □ 

<jl Jic* J L Vilgll ^Sjj (J^judll ^Sjj ^Sjj jaTuaia ^juoI f^lc* fj} jli^J <jl L > 4-il\u«o\t Q 

4 L-S^jula £a jllll ^jj c > l\J^a 4_]L^ ^3 j 








1 



JLaxJIj AjaIIaj — 1 4 


4 jla \ fc* 

AC-LuiaII £A 4 ^jaJJjuja ^C' □ 

a 4j\>^U^oll L_fl^)jud>i ^ja <jlla ^aJJ ^C*Loia]| £a Ajl^U«o\t ^)AJJjudA ^ja S^)jj^a ^ 3^-J ^a^C* ^3 Q 

JUxil Aj^aUaj CjUHaL« 

4aI£VI jl JaIjlSI AiL^. ^3 ^ L_fiJ^)*J L-jUai. jl Aj^)Luj 4aI£I Q 

.(JaIo ; 2UISVI <^a 2^1 □ 

,<j ^uji a£ aius ^ : 2u\svi ^ lU^i *iti£ □ 

U«o\t ^)aJJjuia (jJd^J ^ic* A-l^.^lj^a]| ^jLuj ^1^.1 L-jlJ^a^k Q 
a 4jl^U«o\t ^)AJJjUdA (JJd£j £a <11a*JI S&C* Q 

■ 

\Wxll ^1^.1 L-jUai. c > 4,j\,^u^\l L^^)judA £a (Jj^al jlill ^aJJ (^3^1 C* ^)g /In (^JaIc* L-jUai. c-Lglj! Q 

_4,j\,^U^\l L_fl^)jaA £A I^)j3 (Jj^al jlill ^aJJ (JIa*J! A-IaLIoJ C* \\ i\)Via (^ja (J}\ ^a^C* Q 


j j! iiVI S — 1 5 



‘La^luJlj qa j'^; CAla^la 


Ajljj^all Jajl^) C > l\3a ^aJJ djli^juJI jl *a1\^. ^2 Q 
4j1jx^>\ 1 Jajl^) (^5^ ^ l\3a ^aJJ (J-l^uaullj ^ ^ 4^9 |^a]| ^2 JJaC* (^1 ^2 Q 

^ic* Ia*1^.Ij AjjujLLg A2J^)iaJ 4.j\>^U*o\l A^Lola] AjjujLLg dj!^)-L<A£J! 22c* (jl 1>J Q 

.cs-^“ji' 4^' ^ < 4 j^j 

_ filial Aj\jx^a\l Jajlj (^Ic* L-liLa J>*c, ^aJJ (JSVI CjLliL 4_l^.!)L^a c-tgljl £tJjlj c-tglijl <Jj9 Q 

(JjJ^aJl Cj iljllla ^1 4JU. ^2 /&*1 aC*VIj -2ajl ^aJl L5^ (JjJ^aJl Cljljliia £)Ay (jl <» t 1>J Q 

fclj^l 4j\jx^a\l Jajl^) ^-Ic' ^ l\3*a cJ>^ ^aJJ ^ lo 

http://phmaintenance.nahdi.sa 

^ vj 


> 

A 


J\ 

>. -4 





it 


i5nai)l 

nahdi 

Full of Hope JjoIlU3 


Standards 


j — 1 6 


(f 1 la. 4illaj _ jlaib - Jjjfr AJojIj - a$) J^»l£ 

JjW j j JLlaj flxll jfla^l# 

(f I la. _ 4iUaj - yjJ J^l£ J^bdl <jjft 

JjjV j J jUxli fUJt j 4 &a!\# 

- J^fcSl 4jjUaj - 4£jjji5l Cjjj<ui J>al£ J&Lula31 (jjft 
j <»•%* J (Jjlaj ^JfrUjiAi] ^IxSl j 4 &a 1\# 



^Excellence 


A iSnnlDI 
hahdi 


L 

1* 

•1 

[ | M 

. 


^ 





c wr^T r. — — ■■ ; - * 

• •- — -— ’.M ] 




~ ->0 1 

Lii i ■f*'^ 

* j 





16 




6**^ jj - 


(j jii (jjUai juii 

C5^J 1 g qjjWl J Lg_J tili/a AjuataJI AjUal^)Jjuj| 4_1 ( 33 H 

^La-llaj j) 4_iic- 4-la3l a\\ 4_i]jjjuj>i Jjlj djUijVl (J^ ^gSh 1 Q^ > i < 33 ]! (j^ ^ Q 

■ UJ^V^ (J^l^j <ilx-o 6 ^^ 0 ’ Lj£-a UJ^ U^ ^ i I 

. ^Ac. 4-^-jALa Vj Ls^" (J^*-^ 4-Iajl^ JaJ^J Jjl L_L^J Q 

m A qU ^ 6 ^^0' J '^3all ill JjjfL (jl L. la>J Q 


; JUH£ ^Aj l$i* ^ i ^a g- jSjll ^e. ^ j 1 

(£11 .... £jtf! - u'jWI - f 


^Uil j^IiaIIj ^ Jl) Cjljjiaa-A 

J&\j IgA Aj^lill ^jlaL ^lAl ^j-aVl (j-aau cilldA 

j^alll ^ A^^jjudll Aj^SI L<A c-_all^Q <_£ j sA^^I Q 

<_£ j£-a JJC. j! L Qjhl JJC. ( 33 II n 

_AJ&Lj Ajl^l jl cilllgJLa jl ^aJ.^3 pl^A^I Q 
^Ac. ^ 4-^-jALa JjistAl A-lajl^ *!^ij! Q 
^L^^ALa ^Jalljll £. 1 ^ 3 ! Q 
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■ 3 ±ll x a ]| jl LjJjuIijuAI (JlLd ^^ALa Q 

juAI <aJj|jlb s-UAc-Vl f~~i 
.^iUaVi (J^3 ^a^C- Q 

_4_pwl]l j 3 * juj AaJjuLaJ^ L—Lj^ J ^Jl£> 

3 jiSI £-a i Vtt ^ CjL^JJjoiJ jl CjI J^akj jj^AsA! Q 
^al*Al (JjjAll £-a L-Lailjjj V (Jjal^Ludllj djUal Q 

.^ijll jl^Jal Q 
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Standards 


(Sjj^ ji Jyfll) A^-ukl 

jj J^t) AaiLJ) - AJALua]) 

(Sjj^ ji Jyfli) ^AaJI vlijJl <j^jkjj - AAli^J) 
(Sjj^a jt cM) c>Vt c>^> - AJ*V^' 

(Sjj^a) ^ jbalt o^aIjj - Aill^t 

j\ J ^i| 4jjLi<ual] Aa-uait - Ablj^t 


Abb^aJlj ^jaAIjj t-AlVvM a 


(j^adkl^J — ^jl£ Cy*)l\ — ^jAaII ^liAll — AjaUI — A^u^all ^ AilAu^all £}■*> J _^- a ' (J^ <H 3 □ 

A-i]AL^a]lj Aj^aLkll A ^> ^9 ^ aS^I u.^a\l 

. JJ^ 3 Sr 1 cJaVt g-lc. 4jlgjj! (Jj 3 UjJ^J i_lDa fJJ J O 3 ^*' J 2 £3^ *4^' ^ □ 

g^aji.jjll Sjjj^a ^Ic- (j«ojAjliIt C > \ ^l£ ^aII (j^aauudll jJ Akl ^aJJ Aj.WlW jlill A^J L # aSL^. Q 

A^ j\ ^9 Ajl 9 ^a]| Akjudillj Jalil^Vlj 
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Standards 

Iaj)J J]xa c_jU]| - Jaxa^ 

^aLui CjUlj - JaXaII 

Ajjjaj Aijlaj Aj-uajVI - JaxaII# 

AajLa AausjVI - JaxaSI 

Ajj ja j AiJaj uijSjll - JaxaII# 

AaaLa ufl ijfljll - JaslaII 

dfli&j Jaxj JaxaJI 4 jj^A - JaxaJ) 

(25 0-® AjuaIIa JaxaJI ^ SjI AajJ - JaslaJI 

AiliL) Jaxj S j) jja jajj J j . JaxaII# 

A£ jli L>* C 5 ^ " 

Aa.^VuaA Jj£ j) A-AJjS j| JA j! CjWIIa! ^Jl^i - Jajla])# 

X S jaaUa (,>ajVl tjjW jl f 1 jJ ciliufli -Ixjj V- Jaxa]|# 

AajLa AiUJail AaLja l_u1| jJ j <j*a - JaslaII 

Ailx j Ajjja j A ijfii AiUJail Aj&Ia - JaxaII# 

^aLa ^Ia^JI - JaslaII 

L-U JA J l jjlaj fUaJl - Jaxa^I# 

^Lu^u^La AJ&JxIa ^2 4 ajja ^jaj^IaJI j ^ j]| - JaxaJI^ 


Z4 


A iS ~1nlJ J l 

nahdi 



( Aa^j jl AiLJalt Aiftlaia J ljLjjaua jj Ajii j - Jaxa]|# 


X «i*A Ja-uia j Aj&Ixa qaI I j£ ^ AJ ijjsla CjU^11a]| - JajlaJI# 


X ^xa l.^.jlg' J^uia j AUxa (jjjj j£ Jjjxa A^t^jl i-jjUqaII - Jaxa]|^ 


i^&Stand Up Meeting jt ftjSttt- J^i# 
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.^Ualilj 

^Ao L-L^Jj 4-x-alik CAljj^)jau& jl 4 _jA 6 1 yjLl Jal£i^^U Ja£3 4 *\\ 4 oU ‘ *\\ ( n^Al 4-^.^ljj AiLjjAall 4 ia Q 

(jl^i jl 4 jjA^I 4-^^J jl J-ax^Al L-fl3jl ^Ic* 1 g, ba ^1 cA^)J 

Ax^ 1 g j\c> 4-Ax>i 4j^aLi> <jjjI^)£ ^3 4-ALAl jl LgX*L^^)l L-J jUa^At jl 4 jgVi^At l—fll u«aVlj Jalii^VI ^ 1>J Q 

_4,jl^u-a\l (A^ax^a ^3 ^ ^U.j!>U 

(^Jax^AI ^3 4j\Ajx^>\1 (J4^)3 ^jjdJ^Lcj 4 c.^ i^kj Q 
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B 4-ilAjj^all J>ix>i ^3 ^cjolLg jl ^jAS ^Lj JalVl^sVI ^aAo ^ ^ 
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Standards 


4+X - 1 9 


JiUlj C)A AiJ aj J Ajj>» - AjjjSH 

FEFO Ajj ja cilLaVI - AjjjV) Aa^j# 

X ( 8 - 2 ) Jjj±UI AajJj AjliSj J^ju j A 4 jU<i - AjjjVI Aa^j 

X ( 8-2 <> ) 4 ili£j CP^*-i 3 ptjfljla ^jtaJl 

X jjfr Lg-e V - 4 jjjVI 


MjjJVI £A U^vM a 


.(A^jJ 8 - 2 ) 4 jJ^I JiiaJ Af->li*]l JjjfSlI A^jJ yk. AjUSj A^JI cUu J □ 

^Ikl^llj jla j>ajj cJ!)Lk (JA ^Uilijlj ^3 I I 

a Aj\.^u«o\\ Ajc* A- iillall Adlla ^jj jl ^)lL<a ^Jl A.'nI^H aJL^. Q 

Aj^^I ^)dC* £^jui (^Ij 1 g ^ 1>J Vj A-^.^Ij]| Ajj^V Ja£3 4 Ajj^VI A-^^J Q 
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Standards 

CjU^HaI) J^a 2| JC- j^lb 

A^t^jl dj £I ajV AW^'I J& j-4^b 

da <>> AjU 

A^IajI dj (. ilua <-i 

4-ilUlj l il. u/aSf) <j-a Ao^Lk di 

(jit 2ji\ { J&> AdJa dj| j</iVurt4 jl AjjJI V# 

Igj jji AjjI^J Jljd tfi AaJlk Adjj.tu all# 

lid Ja*jj j3jla Ajjlajil jla>ajj# 

AJli^j J-4*j j S jS jld S jl cliljld jaJj# 

( 25 cH ) Addilia Adl.^u/ati ^ Sjl 

AJliSj Jdxj j Aduluj CdlijL^I jj-aAi 


CIjIcO 




aiun 

® tcettmaft. 


A m iA^jul\ CjUaljluiVI (j^. CjUa^La 

i’u/i (_$\ ,j-a (_Sj 3 j jlk <jx £ 1^13 dUfrlLall pjbl ^uil-luiJ ^»l jjIVI L_La-J I I 

,^-U.jVJ « 1 \ 3c. jdl 

□ 

□ 

□ 

□ 

□ 


,^L^j3/U JAi-all 3C j-all (_gk dl C-3 ijImiaII l^C-d.jlj ^-d.jVI < _ <3 It (J jj^a j Jj3 l^C-l^jl ‘ . i al i, ^»V1 (Jjc, 

- «j ^lj jIj c-l^ljl Aic. l » l a (j^aldll ^ ■ -dl ^ VI ^3 Ajjlc3 3l j>a ^1 3dj2j ^.<muV 

.25 (j- 4 (31 ij- dl SjljaJI (jl ^ya ^SlUlI A-iS *tj- /<'! ^3 Sjl^aJI dljdj^^Jj jd -^d J-4 ^l 

AjC- ^jJjoiVI A jSV^JjuiVI 4_nDaII ^3 ' * ^JJ dljiLaj^ajjII ^ya (_£ I A d -v II <lla. ^3 

Ajl_l*^all Jajlj ^^gic. ‘ _ 'll-* (J>aC- jd l^_La (_^l (JJaC. 4jd ^3j »' d <1 ' SjliSj dlajSdl ^ 3 aC ' O' 4 3 SIj1I 1 . 1 7* J 
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; oUjI JSLulaI) (jA 4aU*^ (-alia J a£- <j£oj ULLuj U < _ 5 oll Malawi) JSLaa AitaaVb 


. CjUUj □ 

j3j C1jI^)ju 1^. *L^l£oa Q 

JliSI L_ilLa jljjjij Q 

l\J^a jl Q 

g>^ ^ jjuj'sli ^)1 jjI£JI jl ^3 L_fl3^)l L_U^^)J (JIa S^)L^j JL^I Q 

>C5 jaUJ^)]| L-jUll 4-}j| j& SjtluJ L_u£jJ jl Q 
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Standards 


f iLaxJ) i — 22 


StlajJLAi) 4 JLujj]L L-fl £ jJ jj j JbSlui)# 

CARE 

Ac-IaaSI ( _ r lc- j jaaVI A j &31 cilLai «■> ..1 Ajjjjia AcUJaj jjJVI# 

cilluai cij-ua ^3 Saajxa 31 (JjjIjjj ^*1 
AL^j gJ-ijj Jjjku f IJityl# 

f ilaxU jjj! jiJI ful* ‘'"'J ^'J^VI# 


f ^Uxil 4_aAi. (J^ J^tokj CjliflA^U 


.^1 j-\ 0-aU^)J c_la> fiA-olk-oll aJUjojII j ^LuoIuVIj Ajllb^all t_fl j.uAa ^jAjJj <JL£LuiI <■ t ^ j Q 

. I ^ua C_fl CARE £*4 JJ (Ai □ 

IAl^U AJL^la A£-Liia (jLojJal AjoUall *LojIa UJ^ L J CjL&j^a^]| A£. Lila (Jjj Q 

A jfHI c. <il uj 

-C 5 jJsJI (ja-oUll L-flll^al AjuoUjuoJ jjlVI ^aJJ Q 

AuiA ,c*\jAg j <Jjt>>C. (jc. <v^Lo*Jl (JIjjuoJ ^aJJ Q 

j ^cceHCTwj ^: _ (_)La>*Jjuil ^jc- ^jA>at j s.^La*J! (_J^ ^jIjuUJ Q 


£5*|j 


iSnnlDI 

hahdi 

Full of Hope JjoIlU3 
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13 - SMARTS & Performance Management 


Performance Management System (PMS) : 

> 80 % SMARTS ( Specific , Measurable , Achievable , Relevant , Time - Bound) 

> 20 % Core Competencies 


1) 8 Competency Map 

2) 2016 SMARTS & Development Plan (S&DP) 

3) Rating Scale Definition 
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Competency Map 


JjLo^ftJI n lr>*% n 

CUSTOMER STATION 

-I 


J-dIqDI dh^jp 
COMMUNICATION STATION 


fi n j o (y I I ri > n 

SAVVY STATION 

. uLljj|Um>JI J tio I 
Best Practices 




a \ Jj 

c 

U rh (jjo h n 


THE ROAD TO SUCCESS 


STARTS HERE 


ADERSHIP STATION 


w COMMUNICATION STATION 

• i i/tilqO-ilnln-Yfl 

TALENTS STATION 


COLLABORATION STATION 


• db>^oJlQh^jo 
SAVVY STATION 

• Ji O o J i nh^fl 

CUSTOMER STATON 

W CHANGE STATION 


CO 


MANAGEMENT ! 

. inoJI 

Transln* Suiioo 


lll»- 
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2016 SMART'S 


SMART_NU 

MBER 

SMART_NAME 

SMART_CATEGORY 

BBP_CODE 

BUSIN ESS_PERIOD 

START_DATE 

END_DATE 

SMART_WEIG 

HT 

Notes 

1 

Achieve Regional sales budget (Total store) 

NMC_BUILDING_BUSINESS 

1.1.1 

2016 

l-Jan-16 

31-Dec-16 

15% 

Pharmacists 

2 

Achieve APT target (per user) 

NMC_BUILDING_BUSINESS 

1.1.2 

2016 

l-Jan-16 

31-Dec-16 

10% 

Pharmacists 

3 

Achieve Average daily customers target (total store) 

NMC_BUILDING_BUSINESS 

1.1.2 

2016 

l-Jan-16 

31-Dec-16 

8% 

Pharmacists 

4 

Achieve Average monthly insurance sales target (per store) 

NMC_BUILDING_BUSINESS 

4.2.1 

2016 

l-Jan-16 

31-Dec-16 

2% 

Pharmacists 

5 

Achieve Nuhdeek Enrollment target (per user) 

NMC_BUILDING_BUSINESS 

2.1.1 

2016 

l-Jan-16 

31-Dec-16 

4% 

Pharmacists 

6 

Achieve NUHDEEK sales contribution from total sales (per user) 

NMC_BUILDING_BUSINESS 

2.1.1 

2016 

l-Jan-16 

31-Dec-16 

8% 

Pharmacists 

7 

Implement 7ayacom program with excellence 

NMC_BUILDING_BUSINESS 

2.2.1 

2016 

l-Jan-16 

31-Dec-16 

8% 

Pharmacists 

8 

Achieve store readiness score target "as per stores evaluations 
done by SV- AM -OPEX" 

NMC_BUILDING_BUSINESS 

1.3.1 

2016 

l-Jan-16 

31-Dec-16 

20% 

Pharmacists 

9 

Comply with items display Guidelines "as per stores evaluations 
done by SV- AM - OPEX" 

NMC_BUILDING_BUSINESS 

3.2.2 

2016 

l-Jan-16 

31-Dec-16 

5% 

Pharmacists 

10 

Excellence execution of operational tasks requested (Time & 
Quality) 

NMC_BUILDING_BUSINESS 

1.1.1 

2016 

l-Jan-16 

31-Dec-16 

10% 

Pharmacists 

11 

Zero customer complaints "from credit customers or insurance 
companies" 

NMC_BUILDING_BUSINESS 

4.2.1 

2016 

l-Jan-16 

31-Dec-16 

5% 

Pharmacists 


Comply to regulatory requirements "Expiry mgt, SFDA returns, 
Pricing, labors dispensing " 

NMC_BUILDING_BUSINESS 

4.1.1 

2016 

l-Jan-16 

31-Dec-16 

5% 

Pharmacists 
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Rating scale definition 


KAFA2AT : Rating Definition 


kafa2at 


Achievement 

0 % - 74 % 

SMARTS Rating 

Significantly Below 
txpectations 

Competencies Rating 

Never demonstrates 



1 


Achievement 

75 % - 34 % 

SMARTS Rating 

Below txpectations 


Competencies Rating 

Rarely demonstrates 



2 


Achievement 

95 % - 104 % 

SMARTS Rating 

Meets txpectations 


Competencies Rating 

sometimes demonstrates 


Q Q 


3 


Achievement 

105 % - 114 % 

SMARTS Rating 

Exceeds Expectations 


Competencies Rating 

Most of the time 
demonstrates 


Achievement 

115 % - 125 % 

SMARTS Rating 

Significantly Exceeds 
Expectations 

Competencies Rating 

All the time demonstrates 





kafa2at 2.0 

excel. evolve. execute 


Create S&DP 



academy 


Taleo X 


IH 


Login to kafa 2 at 2.0 



Nahdi (Full Of Hope) 


Sign in wnh your nnganzac onal aaoum 


Alyaheby.rrr«Jnahd i.sa 


4**4t*4t*#4 


\ y 



Siijr m 


3 


Taleo •>( 


1. Open the URL: 
https :flnahdi.ta leo. n et 

2. Enter you r nahdi em a il add ness 
{xvz-Salnahd i.sa ] 

And jrour Password: is the same 
as your nahdi email Password 

3. Click on Sign in Button. 


: i jit pjia-i _1 

URL: https :flnahdi.ta leo. net 

i j^ji • i ~a~ ■ i i * i i * — i -2 

.i 

i xvzlSnahdi.sa i 
jj^ 1 ' -3 

. ■VjjtJ yip Jau. i _4 


kaf 323 t 2.0 






Welcome Center 


--■'r 


Fi^rTnrun anc8 




Centers 

Ptfrarmance- 


Quick Access 

Talent Bro>Aee.r 



1. Auxiliary Menu Bar 

2. Welcome Center^ Quick 

Access Links 

3. Click Performance on the 

navigation bar to reach 
Performance Center Stage. 


r. SC". I . .. * .1 Jaj ^ 

j 5 l i*ljj J — ,2 

B 

Performance y-t j*jl .3 
_i i^Jt V' Jalai JliJl d_lLl 


nehdi 

academy 


Taleo >0 kafa23t 2.0 



Employee Kafa2at Center 


H itnfla! Nfe Revjs ^'.Fe Dbcfcvni: (Ik- 


Welcome Es am Acda 



academy 


WdttmhhaiaEiTfiijwijii- 


^ ■ 



J NoffiCflfellS 

DlQ 

■- 

^ 


JA L ■ 






Taleo •>( 


1. Notification Tab to see all 
action requests for 
employee 

2. NIy Smart Tab is to see the 
summary of SMART defined 
by employee 

X Click on SMART Tab for 
SMART Goal Creation 
window. 

dJlUL ZlA'i — L*j 1 ~ J | It n. .a 

■ Uja ' 1 i, j i ■ " ft ■ : ~ 5 ' 

w i^iU e-jJI J'jAV 1 -iaiii .2 

, iAV 1 • ~ J - 

SMARTS JP* .T 

. iL i-dLkll *jl Jt T 


2,0 



SMART Plan Creation 


There is no SMART plan for the employee and the business period combination. 
To create one, please dick the Create button below. 


[neat 



Taleo >C- 


1. Click “Create " button to 
create your SMART Plan. 

System will navigate you to 
SMARTs creation Page 


jJai fliL-aV "fLrf" jj .jl* jiul 
„ a 1 1 ~i'i ~i U 


kaf323t 2.0 



SMARTs Creation 


Employ Card 




RkVHs-w smarts. 

Dsmalopmsitf Report 

Evpfcpce 

TalalArkook * 

Hakit 

SMART Flan - 

Sms 

Ujj r*i|fl:)p-G , -!*S 

Th* SUd.qr pljrv hjs n*| t«sn 

V .Tifif i rtf Xf? 

Vtki rap riMuCii Et’ART pfan - 

KAFA2AT :Drtinfl Ptrlorp 
3MAflTPi3n|GnadeLrffei 

1 

T^n:c Lx:dltn:c 
t D5-1i| Vardan: JarrZOI* 

2 


| mm* | rlfiiwy 



UtiigSUAIT -i-bitarJ 

7Ti lu ■ 4 h ilji'iTuil 


Taleo >C* 


« I !? 

1. Click on * sign 

2 . Choose the Option : Using 
Smart Assists nee 


f +) 4 -tca* .jie. jiil .1 

us i ng SMART Assists nt .2 


kafa 2 at 2.0 




SMARTs Creation 


1, SemwAc 


HUAHT ibsi*i ba 3 
DhPii ■ HHAJTT-ti 

*■ Ob n =i v ■!■-■■ opion 


ofc a..;. i~H Ihrin a m Arr£ -pLriv n law ■ iliibl be a^iaml or niiiind 
i i* jr and cair' » i 




3ur 2Ci" \js«HCI AcHderrv^LRN ilalsndar v-iiti Exoe «roE 






academy 



Taleo >C- 


1. Fill in the SMART Objective 

detail in '"Objective 
Description" 

2. Select the Smart Category 
3. Click on '"Next" Button 


Objective ^ l_u£I J 
Description 

i*iu (>* i I fl I* 1 JMi* .2 

SMART Category 
Next ^ .3 


kaf 323 t 2.0 



Measurable Section of SMART 


F _n 2315 NA.- 2 Academy _HN Ca «r m r in:-: 


AMfllurn 

| iiiv* in jsH v> iMUinj* iNi ■'it Sw wHir >^ii s-ii-i-l i JuaflT vffi 

1#KV4C Clt?i« W iPEKlS- Nl ?«W 'rwsuir 4l DI^I^I* 


rr#cfc Fipgrp-j-j 


CWfffl 

d nn 


n h 


i. 

4 

HUAI 

Q.H 

■■IHMM (nlfirrafri 


1 




tOFftr 

i on n 



academy 


2 

"■ ; ■ Wj 


I'lsni CM4*i 


Taleo •>£• 


1 I n the Meas u ruble ste p. you 

can enter any additional 
information that you would 
want your manager to know 
a bout the measurement 
criteria. 

2 Click “Next :j to create 
proposed metrics & 
deliverables for the SMART 

‘Measurable .1 

d lijlj"! 1 fl jll ii-|| wwtjJflUt ^'ihid 1 
1 iS^xu 41 jm ■ fl 'j j ll ^Li 

ifl-ai; Next .2 

I .«■ li j j *_■< j ^Lil' 
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Certification Section 


Q&z I 

Run 2D11 NAHDI A-mrtem y LAN Ca eniar with EjMOClIerte 

S. An hlvVJ tilv 

Aq:; n:zd: to □& ■ : bU arc hl\: ns- & Lstig yuL ajntanc rasouitsHi znz Plaits- Tel 'nay 2:2 

■JMla bfeetosown Hhe 3^1 in 2Ti.s Itef anavncs -ard m^fca rt a-diicvable 


And T pa^s 



E-MIART 

Ub[ 


5. h _I ih: hiblt 


5MART ri4*.j 5 . it. be rammatm bfce urf ALLai'iAt 4 uSiihg >■ :■ u ojfr*nt r * s-l-umia-i a r id AklCi. Ydu '■a ■, aJd 
L>r[>poMd melrica/Aalww&bfc-i to ItieUEUflAfTTIn aiYialar activltaa and male ft Ach^vdb*. 


■-v-p-i 



academy 


^•PEWMb 


ZCC LHN D*p - iOOO =TE5 - 33 LRN.HH/ FT= 
Adstt^— 3 
kam-Q 



Taleo •><• 


Here we will ADD Proposed 
MeUicsiTheliuenables of a 
SMART 

1. Click on “Add Tasks" 

2. Fill the Name 

3. Click on Add & repeat the 
above mentioned steps in 
case you have mere than 
one del iverable for the same 
SMART 

4. Click on “Next" button 

•- J ■-_■■!’ ■'»■ •-■ j| 

-UgJ I J-ii— 4-dwJ* * L^-vJ I J ' 

Add Tasks ut j^sl.1 

■*■ J j J 11 |kul —Lill h 2 

Add ut .3 
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Align SMARTS to Balanced Business Plan 
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Here we Align our SMART 
with Bala need Business Plan 

1 Cl ick on Align with IB BP 

2. New Window wil I pop-u p with 

Current EBP 

1. Select the BBP to Align it 
with SMART 
4. Click, on ''Next 1 ” 
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Here we define Time frame for 
SMART 

1 . Choose the Start date for 
GOAL 

2. Choose the Due Date for Goal 
1 Click on :, Next : ’ 

Note: The system automatically picks 
start date &. end date of the fiscal 
year 
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SMART Crested 


SMART 6 ul CreolBn 
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lad. 

PTH4& tom pined! 


Yu havf wtfe!'] l» ait=T I’sJis- process. EfckTiel’ l a lipi* yan SIIAF. 


1. Click on “Finish” to create 
your SMART in a smarter 
way. 
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Adding weight to Proposed Metrics/Deliverable 
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h caae you want to individually wight 
your Prcp-:-s« MetricslDelivKrable, 
scroll down to lock out for Achievable 
section of SMART. 

1 , Once you s-nterweight for 
proposed metrieeidelr^erablae click 
on sav& button to save changes 

2. Once the dlungss are savBd click 
on back button to go back to main 
screen. 

Mole: In case you have all dvs p-opcsed 
ne: p cde verab = Equally WEig^ied yzu 
r Ee^n'l eerfo-T this stes as system 
au-cmaticallydstribute dhe weight 
equally 
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Weight for SMART 
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Uaer&h-DU d povt* weijpite ag-aina: 
each SMART as ancwn in screenshot 

1. It ia Lrtrrioet important t a Miter weight 
a gainst each SMART aa otherwise a 
default we gh: would be added against 
theeame. 

2. Make eure the C-aregcry ia mapped 

wih tm smart s. the smart ia 
aligned! 1o BE-, if any step ia rniaeinq 
tfw SMART Plan will he refected hy 
Manager 


NOTE: II is-hasl sradtce Lc yea:* a i ire 
3 MAtTe fsi & then add weight te i pier 
approval 
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Tracking SMART Progress 
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1. You can start tracking your 
SMART by clicking on track 
progress 

2. In case you have created 
proposed metrics/deliverable 
for a SMART you will have t 
track process of them Si system 
will automatically show the 
overall progress of SMART 
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Tracking Progress of Proposed Metrics/Deliverables 
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f. User can update the TASK 
progress using the Drop 
down button in TASK 
section 

2. User can i n c rease o r 
decrease the Task progress 
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SMART Plan Approval Request 
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After creating all of your 
SMARTs user has to request 
approval. 

Approval Hierarchy: 

Manager -> k'anager+l 

1 . Click on “Request Approval 11 
button. 

Note: Once the Plan is 

submttea fb' App'oval no 
changes can be maoe on 
SMARTs 
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SMART Plan Creation 


Congratulations!!! 

You have created your SMART Plan, now keep tracking your 

SNIARTs over the year... 
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SMART Plan Creation 
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1 . Cli ok on !l Development “ 
button to navigate to the 
Development Plan. 


Development ^ jiii .1 
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Create Development Activity 
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i. In the Development Plan 

page, click "+" and select 
Create an activity... to create 
new development activity. 
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CresLe -a 
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Create Development Activity 



1 In the pop up window give the 

Activity Name. 

2 Provide details in description 
for the Development Activity. 

J. Choose the Start date and Due 
date of Development Activity. 

4. Click on :, Nexr button to 
move to next step f or creating 
development activity. 
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Creating Development Plan 
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Yo u can link your Development 
Activity to Core Competency 
|kafa2at] or Functional 
Competency {SMART). 


1. Click on “Down Attow" to 
choose the Development 
contest i.e. Core Competency 
to add development activity 
□gainst core competency or 
select SMARTs to add it to 
Functional Competency. 


Click on “OK” button once all 
activity added. 
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Development Plan Approval 
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Once all Steps are done for 
Creating for Development 
Activity we need to Request 
approval for the activity 

1 . C I ick on the " Req uest 
Approval’ Button to initiate 
the approval process. 
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Relevant Document Section 


Congratulations!!! 

You have created your Development Plan, now keep tracking 
your Development Activities over the year... 
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Thank You 



